


Thirty-eight Year, No. 3 


Many Rate Decreases 
Made In New England 
Exchange Report Says 


Reductions in 1936 Reflected 
Lower Losses and Removal 
of Numerous Hazards 


c. A. PHILBRICK VICE-PRES. 


Pres. Sandison, Secretary Sweetland 
and C. E. Hurst Report on 
Work of Last Year 


Pointing out that the tendency of fire 
insurance rates has been downward for 
the past several years, with the result 
that the average rate in Massachusetts 
has decreased from ninety-four cents in 
1920 to seventy-three cents in 1935, Presi- 
dent James L. Sandison of the New 
England Insurance Exchange at its an- 
nual meeting last Saturday in Boston 
said that it is the purpose and aim of the 
Exchange to make proper rate adjust- 
ments when they are warranted by the 
fire loss experience of the companies, 
and changes in building construction, 
occupancy, exposure and protection of 
the risks involved. This has resulted, he 
said in many rate decreases in the terri- 
tory rated by the Exchange during the 
past year. 

Agitators Call for More Reductions 








The facts brought out by Mr. Sandison 
go a long way toward pulling the props 
from below the arguments used by nu- 
merous political leaders in New England 
that the fire insurance companies are 
maintaining rates which are exorbitant. 
Because the loss experience of 1934 and 
1935 was extremely good, the unin- 
formed immediately sought to have rate 
levels adjusted to conform to that ab- 
normal situation, perhaps realizing that 
when losses rose again, as they have 
definitely started to do now, that the in- 
surance companies would encounter great 
difficulty in readjusting their rate sched- 
ules upward. 

In his report as chairman of the execu- 
tive committee, Carl E. Hurst said that 
itis the purpose of the Exchange to have 
tules and general rating methods uni- 
form, as far as practicable, at least in 
the Eastern section of the country. He 
pointed out many changes and modifica- 
tions that have been made in rules and 
forms during the past year in the in- 
terest of a more economical and efficient 
Procedure on that part of the organi- 
zation 

Sweetland on Exchange Activities 


Ralph Sweetland, secretary of the Ex- 
change, reviewed in detail the activities 


(Continued on Page 34) 
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The Fifty- Year Zone 


This is the founding chronology of the country’s local Life 
Underwriters Associations, as far as early records disclose :— 


Boston, 1883. Pittsburgh, Detroit, St. Paul, and Buffalo, 
1886, halved their century in 1936. Maine, New York City, 
and Philadelphia, 1887, will do it in 1937. And, carrying the 
golden anniversary period to 1940, these will be the celebrants— 
Kansas City and Chicago, 1938. Cleveland and New Hamp- 
shire, 1939. Nebraska, Cincinnati, Baltimore, Providence, Ver- 
mont, 1940. The National Association was organized in 1890, 
with these seventeen local or state Associations represented. 


The accumulating golden anniversaries of Life Underwriters 
Associations evidence how inseparably they are a part of the 
vast institution of life insurance, and compel the judgment that 
they have so long survived and prospered because they have 
eficiently served and worthily achieved. 


We cannot guarantee that these Associations are the only 
ones existent within the fifty-year zone. We merely tell the 
tale as it was told to us. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 
PHILADELPHIA 


Independence Square 























New York Agencies 
Report 1936 Business 
On A Sounder Basis 


Myrick, Knight, Luther-Keffer Top 
$20,000,000; Riehle Leads 
Equitable Society 


PAID-FOR FIGURES GIVEN 


McMillen, Bethea, Eubank, Kakoy- 
annis and Fraser Pay for More 


Than $10,000,000 











Production among life insurance agen- 
cies in the Greater New York territory 
was on a much sounder basis in 1936 than 
it has been in recent years and the out- 
look for metropolitan territory is re- 
garded as unusually bright. While re- 
strictions imposed by companies gener- 
ally on single premiums and annuity busi- 
ness have caused the total volume figure 
to decrease as compared with 1935, the 
production of Ordinary business has been 
good and the trend during the year just 
finished has been definitely toward a type 
of policy which is more profitable to the 
companies and which furnishes greater 
protection to the policyholder. 

Several among the New York agencies 
reported that volume of paid-for business 
in 1936 showed an increase over 1935; 
others indicated a substantial gain in 
premium income. There is an improve- 
ment in conservation of business 


Production On Sounder Basis 


While total production figures for 
agencies are in most cases less than the 
previous year this is accounted for in 
large part by restrictions imposed by 
companies generally on single premium 
and annuity contracts, which have been 
such an important factor in volume fig- 
ures during the depression years. Be- 
cause of this fact it is difficult to draw 
a fair comparison between the 1935 and 
1936 production. During depression years 
the great rush toward annuity business 
and the different methods followed in 
crediting that business caused the total 
volume figure to become somewhat in- 
flated. The figure today while smaller is 
on a much sounder basis. 

It is noticeable that agencies in the 
Greater New York area report a sound 
development in production with a notice- 
able tendency toward the protection type 
of policy rather than to the investment 
contracts which have been so much in 
favor in the past few years. 

Some of the agencies in New York, 
Newark and Brooklyn were asked by The 
Eastern Underwriter to give their pro- 
duction figures for 1936 and the results 
are tabulated here. The figures in most 
instances represent Ordinary life insur- 
ance only, exclusive of annuity credits, 
and are the actual paid-for business of 
the agency. The figures from some 
agencies were not available. Because of 
different methods used in totaling paid 

(Continued on Page 6) 
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THE ANNUAL demonstration 
that hell is paved with good intentions 
is now in full swing. Old man Pro. 
crastination who lay down to die with 
1936 slowly starts to regain conscious- 
ness and live again! Prospects who nage 
of the mi 
predicted they would buy the first of ag 
the year begin to put it off once more, rad at 
and miss the boat. oe = 
Klingman 
ciety’s Pt 
We have a specially prepared gos 
policy to nip this condition in the bud. — 
If applied before the disease becomes Pe 
chronic the cure is sure. rio 
In the 
been a 
It is also a remedy for you who ogi 
resolved to start out the New Year in poe 
Whar 
a cloud of dust and found the ground the Cha 
ton, has 
“But he said he’d see me right after the first of the year.” frozen. It is a proposition that has ret 
less sales resistance than a sample poo bo 
° with the 
policy. ier 
(Another product of the Pershing Square Agency) gol 
ed agen¢ 
ing with 
Pittsbur; 
intenden 
trained 1 
A PROPOSITION WITH LESS SALES RESISTANCE | “*:: 
Universi 
the degr 
| elor of 
THAN A SAMPLE POLICY! Wen 
. Co, in t 
From th 
Co., Inc 
Take any old $10,000 policy. If this policy were plan does not make the beneficiary dependent upon dividends Woods 
arranged on an income option to pay, for instance, a guaran- or extra interest earnings. She gets these too. And best of one 
teed income of $100.00 a month, this income would last 9 all the beneficiary gets this extra $10,000 for a premium that 
P ° P Pe P r 
years and 6 months. You could do that. But we will arrange will surprise the prospect. It will surprise you too! “Joni 
it, together with our special re-processing plan, to guarantee for This new development in life insurance is particularly The I 
the next 20 years that the policyholder will have his cake and adaptable to prospects who meant to buy life insurance the — 
a dinne! 
eat it too. We arrange it so that the policyholder’s beneficiary First of the Year and are now putting you off once more. And _ > 
will be guaranteed $100.00 a month for 9 years and 6 months for you who didn’t have the flying start in 1937 you anticipated. ae ar 
* in the 
and then return to her the $10,000! We do not in any way At age 35 for each extra $1,000 the beneficiary receives, y Bog 
alter the present or future values of the original policy. Our the policyholder pays only $12.17 annually! a 
rode 
three \ 
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— 
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quitable Society Managerial Staffs 
Meet Here; Personnel Changes Made 


From all parts of the U. S. members 
of the managerial staff of the Equitable 
Life Assurance Society gathered in 
Greater New York this week for a three 
conference. The meetings were 
the Hotel Pennsylvania. The 
has had one of its most suc- 
years, Vice-President W. W. 
who is in charge of the So- 
He pre- 


days’ 
held at 
Society 
cessful 
Klingman, 
ciety’s production division, said. 
sided at the conferences. 

The keynote of Mr. Klingman’s talk, 
and Equitable Society’s slogan for 1937, 
follows 

“Progress through an Equitable share 
of well-selected, persistent Ordinary life 
insurance by carefully selected club 
members and at a low acquisition cost.” 

In the past week or two there have 
been a number of interesting changes 
in Equitab'e Society managerial person- 
nel in several cities. 


Carter and Metzger New Managers 


William J. Carter, former supervisor of 
- Charles E. Townsend agency, Bos- 
mn, has been appointed manager of the 
eng Charles E. Townsend, famous 
blind general agent, will continue in ser- 
vice of the Equitable as a general agent 
without organization. Mr. Carter began 
with the Equitable in July, 1920, at Des 
Moines. Six months later he went to 
Boston with the Townsend agency. 

Clarence B. Metzger has been appoint- 
ed agency manager in Buffalo after be- 
ing with the E. A. Woods Co., Inc., 
Pittsburgh, since 1924. He was super- 
intendent of the agency, brought in and 
trained many agents. 

Mr. Metzger is a graduate of the 
University of Pittsburgh where he got 
the degrees of Master of Arts and Bach- 
elor of Science. He went with the 
Westinghouse Electric & Manufacturing 
Co. in the sales promotion department. 
From there he joined the E. A. Woods 
Co, Inc., his first duties being in con- 
nection with research work, assisting Mr. 
Woods in accumulating data for books. 


He was a collaborator with Mr. Woods 
in “America’s Human Wealth,” and after 
Mr. Woods’ death completed the work 
on which the latter was engaged, “Soci- 
ology of Life Insurance.” 

Mr. Metzger was author of a number 





METZGER 


CLARENCE B. 


of surveys including one on decedents’ 
estates. 

Following the death of John M. Riehle 
of New York City, for forty years with 
the Equitable Society, Theodore M. Richle 
has been appointed manager at 225 West 
Thirty-fourth Street, where he was asso- 
ciated with his father for years. T. M. 
Riehle was recently made president of 
the National Association to fill out the 
unexpired term of Alexander E. Patter- 
son who a few weeks ago was elected 
vice-president of the Penn Mutual Life. 


Mr. Riehle was also president of the 
Nationaj Association two years ago. 
Newton B. Misell has resigned as an 
agency manager in Philadelphia and will 
continue with the Society as a personal 
producers. The greater part of his or- 





CHARLES E. 


TOWNSEND 


ganization will become part of the E. J. 
Murphy agency, Philadelphia. 

John B. Stratford, formerly 
manager at Montgomery, Ala., has been 
appointed agency eg ag at Birming- 
ham, Ala., succeeding W. Roddey who 
will return to personal lamer 

Henry C. Johnson, formerly district 
manager of the Equitable Society at 
Tampa, Fla., has been appointed agency 
manager at Atlanta, succeeding H. T. 
Adams, who will return to personal pro- 
duction. 


district 








DINNER TO “BUD” CARROLL 





Prosser & Homans Assistant Manager 
Joining the Group Division of the 
Equitable Society 
The Prosser & Homans agency of the 
Equitable Life Assurance Society gave 
a dinner on Tuesday night at the Hotel 
New Yorker to Arthur P. (“Bud”) Car- 
‘oll, who has resigned as assistant man- 
ager and is going to the home office 
in the Group division, which is headed 
by Vice-President W. J. Graham. The 
dinner was a tribute to Mr. Carroll in 
many ways, especially because of the 
large number of company officers who 
attended. Among these officers were 
three vice-presidents ‘of the Society— 
Frank L. Jones, W. W. Klingman and 
\lbert G. Borden, all of whom made 
brief talks praising the guest of honor. 
Mr. Carroll is a Princeton graduate. 
He went into life insurance, took the 
\. Y. University course, and had only 
been selling a short time before he wrote 
4 $500,000 case. Another achievement 
Was the writing with another agent of 

4 $1,000,000 case. 

Sheppard Homans was toastmaster of 
the banquet. During the evening there 
Was dancing. Among the guests were 
Mrs. Frank L. Jones and Mrs. Albert 
G. Borden. 


50 Year History, Philadelphia 


Association of Life Underwriters 


The Golden Jubilee 


celebration of the Philadelphia Association of Life Under- 
writers was held yesterday at the Bellevue-Stratford Hotel. 


John William Clegg, 


former president National Association of Life Underwriters, was toastmaster at the 


banquet. Alfred B. Levy 
general chairman of the event. 


Accepting invitations to speak at the banquet were Daniel C. 
president Equitable Life 
Eighteen life insurance companies were repre- 
Also present were leaders in business, civic 


of Commerce; Thomas I. Parkinson, 
and Dewey Short, Ozark philosopher. 
sented by presidents or other executives. 
and professional life of the city. 


is president of the 


association. Clifford H. Orr was 


Roper, Secretary 
Assurance Society; 


History of the association is reviewed in columns below. 


When the Philadelphia association was 
formed the city was one of the outstand- 
ing insurance centers as it is today. In 
1759 there had been formed an organi- 
zation for the purpose of furnishing 
benefits payable at death. This was the 
Presbyterian Ministers’ Fund—still in 
existence, by the way. Founders were 
the Synod of Philadelphia. 

Shortly before the turn of the eigh- 
teenth century twenty-five insurance 
companies were organized, five having 
the right to issue life insurance, One 


Insurance 
chartered 
greatest of all 


of these companies was the 
Company of North America, 
in 1794, now one of the 
the insurance companies. The Insur- 
ance Company of North America dis- 
continued writing life insurance in 1804. 
The First Meeting 

The Philadelphia Association of Life 
Underwriters was formed at a meeting 
at the old Hotel Bellevue attended by 
the leading life insurance men of the 
town. Some of the names with which 

(Continued on Page &) 


C. E. Townsend, Blind Boston 
Mgr., To Lighten His Duties 


Charles E. Townsend, veteran blind 
general agent of the Equitable Life As- 
surance Society at Boston who is retir- 
ing from organization work but will re- 
tain his title, is one of the most inter- 
esting personalities in the life insurance 
field. 

Starting as a part-time agent in 1894, 
Mr. Townsend has been in life insurance 
more than four decades, always with the 
Equitable Society. During most of that 
time living in near-darkness his cheerful 
outlook and great enthusiasm for life 
insurance in spite of handicaps has been 
an inspiration to countless insurance 
agents. One of the kindliest of general 
agents, he has attracted to him and de- 
veloped numerous large producers, sev- 
eral of whom have written from a half 
million to a million a year. 





GROUP SUPERVISORS’ MEET 





Cecil Frankel Made Head of Equitable 
Group Millionaires’ Club; 150 Mem- 
bers of Club 
At the annual conference of Group 
supervisors of the Equitable Society in 
New York Tuesday, Cecil Frankel of 
Los Angeles was elected president of the 
Group Millionaires’ Club, an organization 
composed of Equitable representatives 
who have written $1,000,000 or more of 
Group insurance in any year. There are 
150 members of the club, twelve having 
been added in 1936, the Group silver 

jubilee year. 

Mr. Frankel, one of the leading insur- 
ance men of the country, has been active 
in Group insurance since its inception, 
and in 1914 wrote the largest Group 
insurance contract on the Pacific Coast, 
protecting employes of the Union Oil Co. 
of California for approximately $10,000,- 
000. He has qualified as a Group mil- 
lionaire for five years; has to his credit 
approximately $25,000,000 of Group cov- 
erage. 

Norman C. Strong, New York, was 
elected vice-president of the club. Mr. 
Strong likewise is a leading Group in- 
surance producer, having written several 
million dollars of Group coverage over 
the last few years. 


Andrew C. Webster, Actuary, 
Now With Equitable Society 


Andrew C. Webster, ag trig actuary 
of the United States Life, has been ap- 
pointed superintendent of the underwrit- 
ing department in the home office of the 
Equitable Life Assurance Society. Ap- 
pointment was effective the first of this 
year. 

Entering the life insurance business 
in 1917, Mr. Webster was appointed as- 
sistant actuary in the U. S. Life in 1929. 
In 1931 he became actuary of the com- 
pany, holding that position until his ap- 
pointment with the Equitable Society 

He is a Fellow of the Faculty of Actu- 
aries, Scotland; a Fellow of the Actu- 
arial Society of America, and an asso- 
ciate of the American Institute of Actu 
aries, 








Vash Young, Miner agency, Equitable 
Society, a top producer and author of 
several successful books, was a recent 
speaker before the business and sales 
congress sponsored by the Advertising 
Club of Newark. 
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Financial Section Of 
A.L.C. Program Plans 


MID-YEAR CHICAGO MEETING 
J. E. McPherson, Chairman, Announces 
Some of Speakers and Subjects 
For February 22 





Discussion of interest trend as affect- 
ing life insurance, various factors and 
problems in the mortgage loan field, and 
several other topics of major importance 
to company investment men, will feature 
the mid-year meeting of the Financial 
Section of the American Life Convention 
to be held in the Palmer House, Chicago 
February 22. J. E. McPherson, treas- 
urer of the Business Men’s Assurance 
and chairman of the section will preside. 
It is anticipated that there will be a large 
attendance, not only of members but of 
officials from non-affiliated companies 
who will sit in as invited guests. This 
will be the third mid-year meeting which 
the Financial Section has held. The 
event was so successful from its incep- 
tion, with very large representative at- 
tendance, that it has become an annual 
affair. 

Wendell P. Coler, of the American 
United Life of Indianapolis, will deliver 
a paper on “Railroad Bonds” at the 
meeting. Howard Holderness, vice-presi- 
dent of the Jefferson Standard Life, 
Greensboro, N. C., is to speak on “Com- 
petition in the Mortgage Loan Field.” 
Joseph D. Frank, associate general coun- 
sel of the Lincoln National Life, Fort 
Wayne, Ind., is scheduled to read a paper 
on “Recent Court Decisions in Texas.” 

T. W. Appleby, president of the Ohio 
National Life, Cincinnati, is to deliver 
an address on “Effect of the 1936 Mar- 
ket on Investment Portfolios.” Several 
other papers will be read, the speakers 
to be announced soon. These include the 
subjects: “Canadian Securities,” the Fed- 
eral Housing Administration, “Life In- 
surance Companies’ Policy with Refer- 
ence to the Sale of Farm Lands,” “In- 
terest Trend” and other subjects not 
fully formulated. Alex B. Cunningham, 
treasurer of the Montana Life, Helena, 
is secretary of the Section. 





J. P. GRAHAM’S ORGANIZATION 





Two Former General Agents Among 
Producers; Also, Former Assistant to 
Company’s Production Vice-President 


The James P. Graham, Jr., agency, 
\etna Life, Springfield, Mass., reports 
increases during 1936 as follows: Group, 


V0% ; Ordinary, 23%; accident, 50%; paid 
premiums, 20% ; total life insurance pro- 
duction as maned with 1935 45% in- 
crease. Since 1933 when Mr. Graham 
took charge the annual production has 
more than doubled. 

During 1936 Ernest W. Nelson of this 
agency was one of the company’s eT 
producers. He now stands ninth in U. S 
a Canada, and is in charge of the 
Pittsfield office of the Graham agency. 
Among leading producers in Graham 
agency are J. Mulford Olivier, former 
general agent National Life in Spring- 
field; and Donald W. Baird, former gen- 
eral agent, Fidelity Mutual, who is"man- 
ager of life department of Field, Eddy 
& Bulkley, the company’s casualty gen- 
eral agency in Springfield. A new mem- 
ber of the agency during the year is 


V. D. Burgessor, former assistant to 
Vice-President S. T. Whatley of the 
Aetna Life. He will cover Westfield 
territory. 


The agency has district offices in Pitts- 
field, Greenfield and Holyoke. Westfield 
office is soon to be opened. 





SPRINGFIELD GENERAL AGENT 
Ralph E. Clark, who has been the 
associate in Boston for several years of 
Valliant W. Kenney, has accepted the 
position of general agent of the National 
Life of Vt. for western Massachusetts 
with headquarters at Springfield. Mr. 
Clark was educated at Dartmouth Col- 
lege. 


Correct Habits Called 
Foundation of Success 


IN J. HARRY WOOD ADDRESS 





Gives Inspirational Talk Before Life 
Underwriters Association of Northern 
New Jersey 





J. Harry Wood, agency comptroller, 
John Hancock, addressed the luncheon 
meeting of the Life Underwriters Asso- 
ciation of Northern New Jersey on Mon- 
day this week; told the members that 
correct habits are the foundation of 
success and backed up his statement by 
reference to the lives of successful men. 
Subject of his talk was “Capitalizing on 
the Experience of Others.” John Binns, 
Northwestern Mutual, presided as presi- 
dent. 

“In our profession,” stated Mr. Wood, 
“we encounter many theories of success. 
Agents who make good work along dif- 
ferent lines; some of these maintain that 
the most important thing is the prepared 
sales talk, others argue for the necessity 
of time control, while prospecting is de- 
fended by still others as the answer to 
the problem of making the sale. 

“If a man would profit from the ex- 
periences of others, however, it is neces- 
sary to get behind all these different 
specifics to something broader. The life 
insurance agent’s requirements for suc- 
cess are first of all enthusiasm or the 
will to succeed and secondly good tech- 
nique or skill. Both these essentials, 
however, rest upon the common founda- 
tion of habit. 

“People who really want to improve 
their lot do so by improving their habits,” 
he said, illustrating his statement with 


examples of success in many callings. A 
great orchestra, he pointed out, practices 
a number over and over again before it 
is ready to give a finished performance. 
Repetition of a hard learned technique 
is the secret of the person who excels in 
Chauncey Depew had a reputa- 


sports. 
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srooklyn, N. Y. 
Service Which Serves 


The New England Mutual Life Insurance Co. 
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tion all his life for making extemporan- 
cous speeches, but he himself admitted 
that he spent hours memorizing the 
words and perfecting his delivery. Dis- 
racli wore out the rug before his mirror, 
learning how to make an effective en- 
trance. Woodrow Wilson became a great 
public speaker because as a boy he used 
to climb into the pulpit of his minister 
father’s church on week days and dis- 
claim to empty benches. 

“If we are to develop the habit of suc- 
cess,” Mr. Wood concluded, “we must 
form certain habits of prospecting, cer- 
tain habits of work and to get this im- 
provement we need to analyze what we 
are doing and what we should do and 
then develop the right kind of habit. 
Practice in itself doesn’t make perfect, 
but the proper habit is formed by doing 
the thing the way it should be done regu- 
larly and often, until it becomes second 
nature to do it correctly.” 





ATTEND AGENCY CONFERENCE 
Edmund Fitzgerald, vice-president, and 
Nelson D. Phelps, assistant director of 
agencies, Northwestern Mutual, repre- 
sented the home office at the annual mid- 


Winter sales conference, Cameron & 
Carroll agency, Oshkosh, Wis., Janu- 
ary ll. 












out 


tions. 





One of a _ series— 
giving facts about 
the Fidelity Mutual 


SCALE MAINTAINED 


Fidelity’s Board has continued with- 
change 
applicable to current 3 per cent. con- 
tracts. This applies also to the present 
distributive 
cent. on policy proceeds left with the 
Company and on dividend accumula- 


The continuance of this progressive 
scale means that under all permanent 
plans of insurance in this group the 
1937 dividend will show the normal in- 
crease over the amount apportioned in 
1936. Under Term policies the dividend 
will remain level as heretofore. 


Under older policies, issued prior to 
June 1, 1935, the scale effective January 
1 will yield each policy a dividend at 
least equal to that credited at its last 
anniversary. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 






the 1936 Dividend Seale 







interest rate of 3.75 per 












Pan-American Has Same 


Officers After 25 Years 


The Pan-American Life of New Op. 
leans will celebrate its silver anniversary 
this year. A special policy contract, em- 
bracing many new and attractive fea- 
tures, has been designed for the occa. 
sion; special souvenirs will be given 
prospects and policyholders. 

The company was organized and start. 
ed doing business in New Orleans in 19]? 


under direction of Crawford H. Ells 
president; Edward G. Simmons, vice. 
president and general manager; Eugene 


J. McGivney, vice-president and general 
counsel, and Dr. Marion Souchon, vice- 
president and medical director. These 
men still hold the same positions with 
the company. 

The Pan-American now has offices es- 
tablished in twenty-five states of the 
Union and in more than twelve Latin- 
American republics and territories. 





E. C. HOY AGENCY LEADS 


Newark Branch of Sun Life of Canada 
Stands First in World-Wide Organi- 
zation for 1936 
The Newark branch of the Sun Life of 
Canada of which Ernest C. Hoy is branch 
manager, had the distinction in 1936 of 
leading all branches of the company 
throughout the world in volume of new 
business produced. The agency also 

earned that honor in 1935. 

Annual report of Mr. Hoy shows that 
the year just closed was one of the most 
important in the history of the office. 
Total business paid for was $5,987,226 
Business in force in the division is ap- 
proximately $60,000,000 with premium 
collections of $2,000,000. 








The Newark branch was opened May 


1, 1924, at a time when total insurance | 


in force in the territory was $75,000 


Company insurance in force at that time | 


increased 


was $60,000,000; today 
to more than a billion. 


MILLION DOLLAR ROUND TABLE 


it has 








Grant Taggart, Chairman, Visits Denver 
in Connection With Arrangements; 
Program Plans 
Grant Taggart, special 
for the California-Western States Life 
at Cowley, Wyoming, and chairman of 
the 1936-1937 Million Dollar Round Table 
of the National Association of Life Un- 
derwriters, has just returned from Den- 
ver where he has been making prelimin- 
ary arrangements for the next meeting 
of the Round Table to be held in con- 
junction with the Forty-eighth Annual 
Convention of the National Association. 
The meeting will be held in the May- 
fair Room of the Brown Palace Hotel, 
August 24, and will be preceded by a 
weekend of social entertainment at_ the 
Broadmoor Hotel in Colorado Springs 
to which all those attending the meeting 
are invited. The program for this af- 
fair is being arranged by Henry Mosler 
of the Massachusetts Mutual in Los 

Angeles. 





Louis H. Pink, superintendent of in- 
surance, New York State, and Nelson B. 
Hadley, chief examiner of life insurance 
companies, attended the field convention 
of the New York Life in St. Peters- 
burg, Fla. 


representative 
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setna Life Changes 
In Its Policy Forms 


TO BECOME EFFECTIVE MARCH 1 





Slight Increase In Non-Participating 
Rates Due To Lower Interest 
Earnings; New Policies 





On March 1 the Aetna Life will make 
several changes in premium rates and 
policy forms. Due to the lower interest 
rate obtainable on new investments the 
company will make a small increase in 
non-participating rates but no _ change 
has been made in rates for policies on 
the double protection plan. No change 
is made in single premium rates for an- 
nuities and only a_ slight increase in 
rates on premium plans at the younger 
ages and no increases at the older ages. 
“Because of demand the Aetna Life will 
issue a non-participating 10-Year Term 
plan which is non-renewable but con- 
vertible within eight years. The con- 
verted policy may be rated for the age 
then attained by the insured or it may 
be dated back to the original issue and 
rated at the original age provided the 
difference in premiums with 6% interest 
is paid at the time of conversion. The 
company has discontinued its 7-Year 
Term plan. ; 
The company calls particular attention 
to its insurance with life income plans 
in which increases in rates are accom- 
panied by substantial increases in the 
non-forfeiting values and the maturity 
values. The new maturity values are 
as follows: 


Maturing Maturity Values Per $1000 
at Age Male Female 
50 $1,941 $2,094 
55 1,747 1,902 
60 1,556 1,708 
65 1,337 1,519 
70 1,218 1,343 


The value of the income at maturity 
is now computed on the basis of 3% 
interest instead of 344% and is the rea- 
son why non-forfeiting and maturity 
values have been substantially increased. 

Heretofore when a deferred endow- 
ment has been written payable in in- 
stalments the premium charged has been 
that for the amount of insurance equal to 
the commuted value of the instalments 
at 34% interest. In the new rate book 
the premium charged is that for an 
amount of insurance equal to the com- 
muted value at 3% interest. 

Cash values under the retirement an- 
nuity plan are unchanged but the 
amounts of retirement annuity purchased 
for an annual premium of $100 have 
been somewhat reduced. 

A revision has been made in all non- 
participating insurance policy forms. 
Changes have been made to make the 
policy forms conform to the changes in 
plans described above. The only other 
essential change is in the settlement 
options which contain new values. These 
new values are identical with the values 
now used in participating policy forms 
and adopted on January 1, 1937. 

The Travelers and Connecticut General 
will make similar rate increases effective 
the same date. 


Gerald Eubank, Paul Clark 
Address N. Y. Underwriters 


At the dinner meeting of the Life 
Underwriters Association of New York 
City held at the Hotel Pennsylvania last 
night the speakers were Gerald A. Eu- 
sank, manager, Prudential, New York; 
Paul F. Clark, general agent, John Han- 
cock, Boston, and Robert H. Nutt, an 
Instructor in memory cultivation. 


BOSTON MEETING JAN. 21 

The Boston Life Underwriters Asso- 
Cation will hold its next meeting on 
January 21 at the Parker House, Boston, 
when Vincent B. Coffin, superintendent 
of agencies of the Connecticut Mutual 
Life Insurance Co. of Hartford, Conn., 
will speak on “Time to Get Excited.” 
The February meeting of the association 
's scheduled for February 25. 
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“I DON’T NEED ANY!” 


Many an interview that began 
with this assertion has ended 
with a signed application. 


The Agent simply delved into 


details in a friendly way, 


found the present situation 


and future aims of the man 


and his family and showed 
how life insurance would 
serve them. 





Epwarp D. DurFFieELp, President 





























Manhattan Life Makes 
Cromwell General Agent 


THIS AREA TO BE DEVELOPED 





New Appointee Has Authority to Ap- 
point Others General Agents in Greater 
New York District; His Career 





Charles V. Cromwell has been appoint- 
ed general agent with authority to ap- 
point other general agents in the metro- 
politan area for the Manhattan Life, 
George Graham, executive vice-president 





CHARLES V. CROMWELL 


of the company, announces. Since join- 
ing the Manhattan Life last Summer Mr. 
Graham, formerly president of the Cen- 
tral States Life, St. Louis, has been de- 
voting considerable time to the matter 
of increasing the production of the com- 
pany through developing a greater num- 
ber of active general agents in the met- 
ropolitan area. 

“The Manhattan Life is making sub- 
stantial gains in production through both 
its old and new organizations, and is now 
definitely preparing further to increase 
its production through the appointment 
of general agents whose production rec- 
ords show them to be qualified to be 
leaders in spreading the message to the 
American people of social security, 
which is the business of life insurance,” 
said Mr. Graham. 

Career of C. V. Cromwell 


Charles V. Cromwell was born in Sag- 
inaw, Mich. After high school and a 
few years in the lumber business Mr. 
Cromwell entered the wholesale shoe 
business in Chicago and continued suc- 
cessfully in this line of endeavor until 
the war. During the World War he was 
with the Y. M. C. A. in France. Sent 
to Paris in 1917, he was put in charge 
of the Hotel de Pavillion there, looking 
out for the needs of Americans and other 
soldiers on leave in that section. Near 
the end of the war he was sent to the 
front in the Treves sector. 

In 1919, desiring to return home, he 
got as far as Paris and was literally 
shanghaied by the Y. M. C. A. and kept 
in Paris until late in the year watching 
interests of sergeants and doughboys 
who were kept on detached service in 
Paris. 

Returning to New York he answered 
a blind advertisement which led him into 


(Continued on Next Page) 


APPOINT WILLIAM W. HUNTER 
The National Life of Vt. general agen~ 
cy in Minneapolis, recently left vacant 
by the resignation of Lee J. Gillis, has 
been taken over by William W. Hunter 
of Minneapolis, well known life under- 
writer of that city, who has for the past 
four years been a representative of a 
large New England life insurance com- 
pany there. 
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Led Travelers in 1936 


DECEMBER INCREASE 92.2% 





Elias Klein’s First Year At Head Of 
Agency Shows Notable Record; Ralph 
L. Smith Agency Guest 





The Jos. D. Bookstaver Agency, Inc., 
of the Travelers, New York City, of 
which Elias Klein is manager, held a 
meeting at the Hotel Pennsylvania on 
Tuesday when it was revealed to an 
enthusiastic gathering that this office led 
the Travelers general agencies not only 
in Greater New York but in the entire 
country in production last year. Ralph 
L. Smith, superintendent of agencies of 
the company for Greater New York ter- 
ritory made the announcement although 
the exact totals were not given. Elias 
Klein, head of the agency, presided at 
the meeting and drew another enthusi- 
astic response when he announced that 
the December business of the agency was 
92.2% ahead of December, 1935. Last year 
marked the first year of the agency un- 
der the direction of Mr. Klein as Joseph 
1). Bookstaver died early last year. 

In bringing to the agency the official 
congratulations of the company Mr. 
Smith stated that its performance was 
the more remarkable because in April 
the agency was $900,000 behind the pre- 
vious year but it overcame this handicap 
and finished out in front of all the com- 
pany’s general agencies. It was one of 
the finest performances, Mr. Smith said, 
that he has ever witnessed in production 
activities of many years in the business. 

Mr. Klein called the attention of the 
organization to rate increases in most 
forms of life policies and annuity con- 
tracts that will go into effect March 1, 
adding that the situation closely parallels 
that in late 1934 just before the rate in- 
creases effective the first of the ,follow- 
ing year when more life insurarice was 
written, he said, than in any similar 
period in the history of the business. He 
predicted that there would be a similar 
opportunity for the live life insurance 
agent between now and March 1 and he 
foresaw in 1937 one of the greatest pro- 
duction years that has ever been seen in 
life insurance. 

The Bookstaver agency inaugurated 
this week a new training course to be 
conducted from 2 to 4 o’clock on Tues- 
day and Thursday afternoons, lasting for 
fifteen days which will be open free to 
any who wish to enroll for the course. 
Forty-seven have already registered. 

A number of handsome prizes were 
awarded to leaders in the recent cam- 
paign conducted by the Bookstaver agen- 
cy in which 287 agents produced 751 ap- 
plications for a total of $2,662,760. Mr. 
Klein revealed that the paid-for business 
during that campaign, launched Septem- 
ber 10 on the occasion of Mr. Klein’s 
twenty-fifth anniversary with the agen- 
cy, showed an increase of 50% over the 
same period in 1935. In connection with 
this campaign Morris Schwartzberg don- 
ated a silver loving cup for the most 
outstanding achievement during the 
twenty-fifth anniversary production drive. 
This was won and awarded at this meet- 
ing to Henry B. Sherman. Mr. Sher- 
man immediately put the cup up as the 
chief award for the most outstanding 
performance by any agent affiliated with 
the organization in the new production 
effort between now and March 1. 





HEAR WHEELER H. KING 

Wheeler H. King, brokerage depart- 
ment manager in the Allen & Schmidt 
agency of the New England Mutual Life, 
New York City, was the speaker Mon- 
day at the S. S. Wolfson sales meeting. 
Mr. King spoke effectively on “The Sim- 
ple Audit as an Approach to the Sale.” 





MANHATTAN LIFE INCREASE 

The new paid-for business last year of 
the Manhattan Life of New York showed 
an increase of 24% over the previous 
year. 


Penn Mutual Greets Vice-President Patterson 





Alexander E. Patterson, former general agent of the Penn Mutual at Chicago 
and last year’s president of the National Association of Life Underwriters, in his 
new office as vice-president in charge of agency affairs of the company. 


MADE FIELD SUPERVISOR 

Officials of the Indianapolis Life have 
announced promotion of Lloyd S. Wright 
to field supervisor. He will have charge 
of south central and southwestern Indi- 
ana districts. His quarters will be at 
the company’s home office, 2960 North 
Meridian Street, Indianapolis. Mr. 
Wright has been with the firm since 1933 
as general agent. 





Association of 
Kenneth W. 
Penn Mutual, 

recent 


The Saginaw, Mich., 
Life Underwriters heard 
Conrey, general agent, 
discuss sales methods at a 
meeting. 





PORTLAND GENERAL AGENT 

Vice-President S. T. Whatley, Aetna 
Life, announces the appointment of John 
N. Adams as general agent at Portland, 
Ore. He succeeds J. E. S. Buchanan, 
whose death occurred suddenly on De- 
cember 25, 1936. Formerly vice-presi- 
dent of a bank in Idaho, Mr. Adams 
had been assistant general agent under 
Mr. Buchanan. 





John T. Wells, assistant secretary, and 
Walter C. Sullivan, attorney, both of the 
Massachusetts Mutual, addressed the 
recent meeting of the Wheeling As- 
sociation of Life Underwriters. 
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1936 Productio 


(Continued from Page 1) 
business it is impossible to get from these 
figures a comparison of agency Premium 
income. 

As in the past several years the Julian 
S. Myrick agency, Mutual Life; C R 
Knight agency, Union Central, and the 
Luther-Keffer agency, Aetna Life, pai 
for the largest volume of business among 
the agencies listed. Among the thirty 
agencies of the Equitable Socicty in the 
New York department the Richle agency 
stood first. A few of the Newark agencies 
are listed to indicate the volume of busi. 
ness being paid-for in agencies of that 
city. 

Following are the paid-for figures from 
some of the agencies in New York City 
and Brooklyn as they were reported to 
The Eastern Underwriter. Except where 
indicated otherwise the figures represent 
volume of life insurance only. 

Julian S. Myrick, Mutual Life.....*$22,500,000 
Cc. B. Knight, Union Central...... * 20,991,376 


Luther-Keffer, Aetna Life ........ 18,000,000 
New Group insurance .......... 30,000,000 
PMTNGES 6.5.6.6 20c00 0 cewsvecescecse 700,000 

Cc. L. MeMillen, Northwestern 

OE Ea a eee 15,310,500 


13,762,779 
Prudential. ..... 11,609,212 


Osborne Bethea, = 
ee marma aies * 11,222,473 
* 


Gerald A. Eubank, l 
A. Kakoyannis, Prudential 


John M. Fraser, Connecticut Mutual.* 10,000,000 
Pp. R. Garrison, Prudential........ 9,509,540 
Philip Cunningham, Mutual Life... 8,663,000 
John A. McNulty, Prudential....... 8,250,000 
C, Hope Kederich, New York Life.. 7,532,692 
L. H. Andrews, Phoenix Mutual.... 6,500,000 
George A. Kederich, New York Life 5,601,394 


5,576,817 
5,571,893 


5,476,000 


Harris L. Wofford, Prudential ...... 
Leyendeck-Schnur, Guardian 
Prudential 


Stewart, Henken & Will, 
Allen & Schmidt, New England..... 5,410,904 
Ee SFT Or ee eee 1,062,027 
William H. Beers, New England.... 5,400,00 
RO cn adincs keno se «nee Smee 7 750,000 
Harry Gardiner, John Hancock..... 5,000,000 
W. F. Atkinson, Northwestern Ki 
errr rrr re 4,923,000 
Isadore Freid, New England........ 4,200,000 
S. D. Warner, New England....... 4,000,000 
G. V. Austin, Aetna Life.......... 3,500,000 
I. Tepper, Metropolitan Life........ 3,500,000 
Doremus-Haviland, Guardian ..... 3,156,000 
Max Hancel, Continental American. . 3,000,000 
Lewis C. Sprague, Provident Mutual — 2,190,000 
L. A. Cerf, Jr., Fidelity Mutual... 2,000,000 
Hoey & Ellison, Equitable of Iowa.. 1,600,000 
L. G. Saunders, Penn Mutual...... 1,500,000 
Russell Simons, Home Life........ 1,300,000 
E. H. Driggs, Jr., Provident Mutual 1,000,000 


* Figures includes annuity credits. 


Equitable Society Leaders 
The five leading agencies of the Equi- 
table Life Assurance Society in_ the 
Greater New York department according 
to the actual paid-for production in 19% 
were these: 


J. M. Riehle agency........++..+++- $7,750,112 
W. G. Fitting agency.........-.++65 7,256,331 
A. Bleetstein agency ........+..++- 6,870,530 
A. Rosenstein agency......-+-+-+++5 6,541,81 
H. H. Wilson agency........-+-+0+ 6,366,471 
Production in Newark 
Figures from a few of the Newark 


agencies are these: 

+$12,000,000 
* 6,054,233 
5,987,226 
5,565,854 
2,750,000 
1,350,000 


A. G. Derr, Aetna Life.. 
John E. Gibbs, Penn Mutual....... 
E. C. Hoy, Sun Life of Canada.... 
C. J. Zimmerman, Connecticut Mutual * 
Howard Lawrence, Lincoln National 
Moscowitz & Ainbinder, Cont. Am... 
* Figure includes annuity credits. 
+ Includes Group insurance. 


C. V. Cromwell 


(Continued from Page 5) 


the life insurance business with the L. A 
Cerf agency, Mutual Benefit. When 
Donald Keane and Lloyd Patterson 
withdrew from the Cerf agency to open 
a general agency for the Massachusetts 
Mutual Life Charles V. Cromwell went 
with them as supervisor of agents, and 
in 1929 he joined H. N. Fell, then gen- 
eral agent, Massachusetts Mutual, Persh- 
ing Square, as associate general agent. 

In 1933 when Grant Hill, production 
manager of the Clifford L. MeMillen 
agency of the Northwestern Mutual, was 
taken to the home office to become st- 
perintendent of agencies Mr. McMillen 
selected Charles V. Cromwell to fill the 
place vacated by Mr. Hill. 

Mr. Cromwell will open an office at 
once in the Lincoln Building, 60 East 
Forty-second Street. 


* 
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SOCIAL SECURITY 


Social security, which has recently come strongly 


universal backlog against the disability of old age. 








into the public mind, is one of the oldest of human 





ideals. From earliest times, man stored up in good 





[=a NC 


years against the coming of bad years. In modern 





Still more important, it will suggest to ambitious 
) men, not content to go toward old age without 


provision for more than the standard of living 


The Doorway 


times he is using life insurance as a triple meas- 
ure of social security — a backlog against emergen- 
cies, a means of saving toward old age, and a protection 
to his wife and children against the consequences of 
his death. 

The new social security program of the Federal Government 


will perform an invaluable function. It will provide a more 
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to Opportunity 


available to all, the necessity of building more 
adequately for the future, and the even more urgent 
necessity of protecting wives and children. The result will, 
we believe, be a sharp increase in the use of life insurance. 
Again, NWYNL offers the first published life insurance 
company statement of the year, based on final, complete 
figures. ? a Te 


President 











Northwestern National Life Insurance Company 
of Minneapolis 
RESOURCES December 31, 1908 LIABILITIES 

ge basis sess abancsiasd veheednerexes ner iianninie’ ( 4.6%) $ 2,737,350 ION, og ola iag oe ee wales WRASSE ERED eC $46,454,895 

<n NN BN ciacs sn 505d du rd kas Vee ne oacasr mn (21.5%) 12,927,034 POCORN SO NE TN ia i856 od idie sins Ree moe HO Ee ress None 
ros Neg: Guaranteed Set WN Oi ie ois dv iow. wows ( 6.7% 4,034,338 Claims Reported but Proofs Not Received...................00455 179,670 
A Ty MONOD 5 05s t:n. cies vais e cov ee aiaiveieg one’ ( 8%) 472,089 Reserve for Cintas Uneemorted. og 65... oc sccccs oss neesccesens 75,000 
eS ; ee ' ‘ ee, Value of Death, Disability, and other Claims Payable in 

State, County, and Municipal.......................5. 6.2%) 3,731,680 RNIN oc aco ye ea telioruig ant bre 6 Sua at Bie Mrhie'e Gai bvye aOR 2,804,823 

ees ee ER per eens peer eee ( 7.87) 4,693,631 Premiums and Interest Paid in Advance................2.0eee005 347,095 

ae ye aaa Pee eee ee eee eee e eee ( 3.370) 3,992,500 Reserve for Taxes Payable in 1987... ...5.....0005 c2cccs0ccrcnecens 326,785 

tee sande y ES OSE As aT Rae a a beet: roy Profits for Distribution to Policyholders. .................00 00008 2,080,937 

eel tail el ah ay i det sip ( 56) 309 395 Asset Fluctuation and other Reserves ............000.00ee0eeeeee 2,336,485 
itn. jo = © — ‘ Unassigned Funds, Contingency Reserves and Capital: 

i — _— re . Miscellaneous Contingency Reserves ................$1,229,747 

mpm Loams...... 2.2... eee cece cence ec eeeeecees (1.9%) 1,159,166 Cheeni Wanaiiimny Cane 1,000,000 

NNN 57 sos voy, -5cd 1% ces 4) 6. 00° XK aore umm aI avec amore arecoture Benoa 6.0% 3,566,880 se aati = ta Pigg ear ane pp OA Pe ‘ . 
Policy ee 15.36 9203 906 Surplus to Policyholders (Including $1,100,000 Paid-in 
Real Estate (Including Home Office Bidg.)............ ( 4.7%) 2,788,626 COGMM) «62. seeeivesversrecresrsievseccesecess MRT SAGES 
Real Estate Sold Under Contract....................... ( .1%) 79,264 ’ pg 
Premiums, Due and Deferred.......................000- ( 3.0%) 1,795,785 0S Vi Cn $60,047,054 
Interest Due and Accrued and Other Assets.............. ( 1.1%) 648,975 I F 

, > $204. 639 
Se ee ee Teo (100%) $60,047,054 nsurance in Force $394, 639,015 
THE TEN YEAR RECORD 
141% . 1926 - 1936 
@ 
91% 
68% 
31% 39% 
-15% 
: , scene 
NWNL All Companies NWNL All Companies rae ; f 
NYNL All Companies 


Growth in Assets, 
1926-1936 


The record of Northwestern National Life of Minneapolis is out- 
standing, even when compared with the fine showing of all life insurance 
companies. In 1935—the last year for which comparative figures are 
available—it ranked 7th in gain, by amount, in ordinary insurance in 
force, although it was 33rd in size among the 300-odd life companies in 





) 


Growth in Insurance in Force, 
1926-1936 


Growth in New Insurance Written, 
1926-1936 

the U.S. Yet its growth is sound and stable; during the last decade, 

while its insurance in force was increasing 68% and its assets 141%, its 

surplus to policyholders and contingency reserves increased 172%. 

The Company in its operations is universally regarded as typical of the 


soundest, most progressive life insurance practice. 
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U. S. Supreme Court 
Decides for Company 

CASE ON MISREPRESENTATION 

Holds That Misrepresentation Is Sub- 


stantive Defense; Georgia 
Court Reversed 





The United States Supreme Court in 
the case of John Hancock Mutual Life 
vy. Edna K. Yates, decided in December, 
handed down an opinion in favor of the 
company holding that misrepresentation 
is a substantive defense and not a mere 
question of remedy. The opinion was 
delivered by Justice Brandeis. The facts 
of the case are given here. 

A life policy of the John Hancock for 
$2,000 was applied for, issued and de- 
livered in New York, where the insured 
and his wife resided. They remained 
there ‘until his death of cancer in the 
following month. The widow then re- 
moved to Georgia and there brought a 
suit on the policy. 

The company denied liability on the 
ground that the contract was made in 
New York and governed by the statutes 
of that state; that answers in the appli- 
cation to the questions whether the ap- 
plicant was then in good health, so far as 
he knew, whether he had. ever been 
treated for cancer or indigestion, and 
whether he had had medical advice for 
any other disease or disorder within five 
years prior to making the application 
were false; and that these were material 
misrepresentations. 

The company proved, and it was un- 
disputed, that the applicant had received 
medical treatment five times within the 
month preceding the application and that 
under New York law the misstatement 
is a material misrepresentation avoiding 
the policy, under section 58 of the New 
York Insurance Law. 

The trial court permitted the plaintiff 
to testify, in effect, that true answers 
had been given orally by the applicant 
to the company’s agent, who had said 
that the answers as recorded in the ap- 
plication were correct, and charged the 
jury that in such case the company would 
be held to have waived the condition and 
the policy would not be voided thereby. 
Judgment for $2,000 was affirmed by the 
Georgia Court of Appeals (50 Ga. App. 


713) and again by the state Supreme 
Court, two judges dissenting (182 Ga. 
213). 

The company took the case to the 


United States Supreme Court on certio- 
rari. That court, in a decision handed 
down on Monday, December 7, 1936, held 
that the reasoning of the Georgia Su- 
preme Court and the conclusion reached 
by it were not sound. The Georgia court’s 
reasoning was, briefly, that under the 
law of that state, as elsewhere, the valid- 
ity, form, and effect of contracts are to 
be determined generally by the law of 
the place where made, but the character 
and extent of the remedies and the 
mode of procedure are to be determined 
by the law of the forum. Under Georgia 
law false answers, to avoid the policy, 
must be material to the risk, and that is 
a question for the jury, and the agent’s 
actual knowledge of the facts would be 
imputed to the companv: and that these 
were matters affecting the remedy only, 
and not the validity, form and effect of 
the contract. Hence the Georgia court 


was not compelled to apply the New 
York statute to the case. 
The United States Supreme Court, 


however, holds that no question of rem- 
edy was presented; and that the com- 
pany set up as a defense a substantive 
right conferred by a statute of New York, 
where the contract was made and the 
insured’s death occurred. 

“To sustain the defense involves mere- 
ly recognition by the courts of Georgia 
that the parties have by their contract 
made in New York subjected themselves 
to certain conditions prescribed by its 
statute. Such recognition does not give 
to the New York statute extra-territorial 
effect. The statute of New York pre- 

(Continued on Page 12) 


Philadelphia Ass'n 50 Years Old 


(Continued from Page 3) 


the present generation is familiar are 
Joseph Ashbrook, H. C. Lippincott, E. 


H. Plummer. Representatives of six in- 


surance periodicals were present. Of 
these only two are now in existence: the 
United States Review of Philadelphia 


and The Standard of Boston. 

J. A. Fowler of the American Ex- 
change and Review was chairman of the 
preliminary meeting which elected Major 
William H. Lambert chairman and E. H. 
Plummer secretary. A declaration of 
principles was read by Joseph Ashbrook, 
Provident Mutual. The meeting closed 
with a banquet given by three local com- 
panies. 

One of the local papers said: Much 
surprise was shown at the large number 
of companies represented and by the 
spirit of concord which was manifested. 
Men who have been in the same business 
in the same city for years met for the 
first time. Asperities were softened and 
agents, forgetting their differences, fra- 
ternized. 

The Philadelphia Association took an 
early interest in the National Association 
of Life Underwriters. In October, 1895, 
the sixth annual convention of the Na- 
tional Association was held in Philadel- 
phia. In the history of the National As- 


sociation three Philadelphia men have 
been president. They were Everett H. 
Plummer, 1894-95; I. Layton Register, 


1900-01; and John Clegg, 1924-25. Mr. 
Plummer was president when the Na- 
tional Association met in Philadelphia. 
Sales Congresses 
During its career the Philadelphia asso- 


ciation has been outstanding in many 


ways. It was one of the first of the 
associations to hold sales congresses. 
These congresses have been played to 
standing room only generally and are 
held in the Bellevue-Stratford Hotel. At- 
tending them have been large delegations 
from surrounding cities. The type of 
speaking has been high. At one of the 
banquets of the association two of the 
speakers were Walton L. Crocker, late 
president of the John Hancock, and 
United States Senator William E. Borah. 

In a brochure issued by the Philadel- 
phia Association commemorating the 
Golden Jubilee is one chapter which com- 
ments on the insurance producer today 
as contrasted with the type of agent who 
did business before the association was 
formed. Following are some extracts from 
that chapter: 

“As time marched on, the members of 
the Philadelphia Association of Life Un- 
derwriters came to be regarded as an in- 
tegral part of the business life of our city. 
People who simply bought a $1,000 policy 
from a man who was ‘peddling’ life in- 





surance found that the underwriter had 
undergone a marked change. Instead of 
asking the prospect to ‘take out’ another 
$1,000 or $2,000 policy, this underwriter 
was discussing, with intelligence, the en- 
tire estate. The amount of monthly in- 
come that would be required for the 
prospect’s family to live on was carefully 
considered, and instead of a lump sum 
payment, beneficiary clauses were recom- 
mended which would so take advantage 
of the optional modes of settlement that 
the insurance estate would do an exact 
job. 

“A boy graduates from college, and as 
he steps up to receive his hard-earned 
sheepskin it flashes into his mind that, 
‘I don’t remember my Dad, but he sure 
remembered me.’ The college education 
was made possible because his dad had 
taken an educational plan presented to 
him by a Philadelphia life underwriter. 

Foresight 

“Death strikes suddenly, and immedi- 
ately a life underwriter is called. Papers 
are signed, and because of the foresight 
of a thoughtful husband and father, coun- 
scled by a Philadelphia life underwriter, 
a home is kept together, the mortgage is 
canceled, and each month, for as long as 
the mother lives, a check will come into 
that home. When she passes on, the 
children will receive monthly incomes, 
because a Philadelphia life underwriter 
had devoted his life to estate planning 
and had convincingly presented his ideas 
to the father. 

Estate Planners 

“In 1937 hundreds of men in Philadel- 
phia will reach retirement age, and be- 
cause they followed the advice of a 
Philadelphia life underwriter years ago, 
they will go on a life insurance com- 
pany’s ‘playroll’ when they go off the 
payroll. Twenty-five years ago these 
gray-haired men of 1937 were young and 
were interested in spending their money 
for the things that would bring them the 
immediate pleasures of the day, but a 
Philadelphia life underwriter with the 
courage of his conviction and with the 
confidence begotten of a true knowledge 
of his subject, motivated these young 
men into transferring a few dollars from 
the young man’s pocket to the old man’s 
pocket. Now these grateful men appreci- 
ate the words of wisdom received and 
heeded years ago, for they will receive a 
check each month for just as long as 
they live. An income which will bring 
them peace, contentment and independ- 
ence in their autumn of life—enabling 
them to enjoy with carefree leisure the 
gracious years that remain. 

“The life underwriter is sometimes 
thought of as a salesman, but a true 





Staff of the ]. M. Fraser Agency 





Jones-Doran 


; Seated, left to right: George F. B. Smith, assistant superintendent of agen- 
cies, Connecticut Mutual; H. J. Ransom, associate general agent; John M. Fraser, 
general agent; J. F. Toomey, associate general agent; Carl W. Smith, supervisor. 


Standing, left to right: Howard M. Wheale, manager, Bridgeport office; R 


E. Pille, manager, full time department; Charles E. Genther, manager, Uptown 
office; Eugene O. Sheridan, statistician; Joseph R. Messa, conservation supervisor; 
E. W. Gunther, Brooklyn and Long Island supervisor; Hugh A. Teague, cashier; 
Archie R. Fraser, conservation supervisor; George D. Le Bel, cashier. 


As reported in last week’s The Eastern 
Underwriter, the staff of the Fraser 
agency, Connecticut Mutual, New York, 
were entertained at lunch recently by 


John M. 


Fraser, general agent. The 
above picture shows the group at the 
Bankers Club, where plans for the new 
year were discussed. 


analysis shows that he does not really 
‘sell’ in the common usage of the word, 
The Philadelphia life underwriter is an 
estate planner. He knows how to fit the 
insurance solution to each and every 
problem. He has a knowledge of taxes, 
Federal and state. He has close working 
arrangements with trust companies. His 
understanding of economics makes his 
advice valuable to the single proprietor, 
the partnership and the corporation. 

“The discussion of life insurance and a 
man’s estate problems are of such a per- 
sonal, intimate nature that the life under- 
writer becomes a counselor in all that 
the word implies, and the other party, 
the client. The client, accepting the of- 
fered counsel, makes premium deposits 
under a plan which provides his family 
with immediate protection in the event 
that anything happens to him, and guar- 
antees an ever-increasing cash reserve if 
he lives, so arranged as to give him a 
sure retirement income.” 


OFFICERS AND COMMITTEEMEN 

Officers of the Philadelphia Association 
of Life Underwriters are these: 

Alfred B. Levy, president; John N. 
Adams, first vice-president; Frederick 
W. Floyd, second vice-president; Henry 
G. Pickard, treasurer; Charles F. Merz, 
executive secretary; Russell U. Herges- 





heimer, national executive committee- 
man; Irvin Bendiner, counsel. 

Committee chairmen are: Philip F, 
Murray, agents; Emmet J. Murphy, 


chartered life underwriters; Russell U, 
Hergesheimer, civic relations; Henry H. 
McBratney, educational; Jackson Mal- 
oney, fiduciaries; Henry G. Pickard, 
house; Vaughan C. Chambers, law and 
comity; Irvin Bendiner, legislative; John 
N. Adams, managers; Lester U. Weaver, 
membership; Clifford H. Orr, programs 
and meetings; William H. Burns, publi- 
cation; Frederick W. Floyd, publicity; 
Frank J. Campbell, Jr., recreational; 
Edward L. Reiley, supervisors. 





NEW L. O. M. A. PUBLICATION 


Book on Life Insurance Agency Organ- 
ization Written by Lewis B. Hen- 
dershot of Berkshire 
A new book, “Life Insurance Agency 
Organization,” written by Lewis B. Hen- 
dershot, manager of agencies, Berkshire 
Life, has been published by the Life 
Office Management Association, 110 East 
Forty-Second Street. The book is di- 
rected particularly to employes of life 
companies in both the home office and 
field. It will be used as a text for 
students of the L. O. M. A. Institute. 

Price is $2.75. 

An earnest endeavor has been made 
throughout to indicate the basic principle 
of effective sales organization and man- 
agement; to point out and examine some 
of the major problems of administration ; 
to inquire into various company plans, 
proved successful, and to review the 
fundamentals of research method and 
procedure as they may be applied in de- 
termining future organization and admin- 
istration policies and plans. 

The author, Mr. Hendershot, has had 
wide sales and sales management ex- 
perience in the life insurance field and 
previously served for a number of years 
on the staff of the Life Insurance Sales 
Research Bureau. 





W. A. WHITE AGENCY DINNER 

More than twenty-five members of 
the William A. White agency, John Han- 
cock, Newark, attended the annual din- 
ner at the Down Town Club on January 
11. J. Harry Wood, agency comptroller 
of the company, as guest speaker out- 
lined objectives for 1937. J. Bruce Mac- 
Whinney, assistant general agent, was 
toastmaster. J. Frank Keefe, assistant 
manager, underwriting department, was 
a guest from the home office. 





OKLAHOMA AGENCY MAKES GAIN 

L. C. Mersfelder, state manager for 
the Kansas City Life, Oklahoma, re- 
ported the best renewal experience for 
1936 in the history of the agency. Volume 
enna in force increased to $25,000,- 
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Can Your Organization Use 





A Man Who Is Definitely | 
“ON HIS WAY UP’? + + * | 














Our client is a man you will be pleased to meet. 
He is successful: has breadth of vision and a true sense 
of values. 


He is at present a general agent of a life insurance 
company, having steadily progressed in the field as an 
agent, assistant manager and general agent. 








He now aspires to enlarge his sphere. He can apply | 
his sound ideas and working plans to the profitable 
expansion of any ambitious organization. 


: He will be an asset to the Agency Department of a 
Home Office or to a large general agency. 


His character, record and qualifications merit con- 
sideration. 











We will arrange a mutually convenient personal 
interview. 








Box 1285 


THE EASTERN UNDERWRITER 
94 Fulton Street New York, N. Y. 












































Page 10 


















[Lie 
ARENAS RN 





January 15, 1937 








American Life Convention 


Personnel of most of the committees of 
the American Life Convention for the 
year announced by Col. C. B. Robbins, 
manager and general counsel, show many 
changes. The new committees being as 
follows: 

ACTUARIAL COMMITTEE L. D. Cava 
nagh, executive vice-president and actuary, 
Federal Life, Chicago, Chairman; W. C McCord, 
secretary and actuary, Gulf States Life, Dallas; 


K. B. Piper, actuary, Provident Life & Accident, 
Chattanooga; G. W. Bourke, actuary, Sun Life 
of Canada, Montreal; B. Werkenthin, vice 
president, American National, Galveston; John V. 


Hanna, president and actuary, United Life & 
Accident, Concord, y. H. 

AGENTS AND AGENCIES—H. H. Arm 
strong, vice president, Travelers, Hartford, 
Chairman; Gordon Thomson, vice-president and 
actuary, West Coast Life, San Francisco; James 
4 McLain, vice-president, Guardian Life, New 

ae : 


York City; A . Grantges, agency director, 
Northwestern National Life, Minneapolis; H. W. 
Manning, assistant general manager and actu 
iry, Great-West Life, Winnipeg; W. C. Schup 
pel, executive vice-president and superintendent 
of agencies, Oregon Mutual Life, Portland. 
AVIATION—Richard H. Kimball, president, 
Volunteer State Life, Chattanooga, Chairman; 
S. M. Cross, president, Columbia Life, Cincin 
nati: I. Smith Homans, vice-president and actu 
ary, Commonwealth Life, Louisville; Clem E. 
Peters, president and treasurer, Conservative 


Life, Wheeling. 
BLANKS—Wendell P. Coler, actuary, Ameri 
can United Life, Indianapolis, Chairman; A. J. 
McAndless, executive vice-president, Lincoln 
National Life, Fort Wayne; W. H. McBride, 
actuary, National Life & Accident, Nashville, 
DEPARTMENTAL SUPERVISION Isaac 
Miller Hamilton, president, Federal Life, Chi 
cago, Chairman; F. L. Alexander, president, 
Lafayette Life, Lafayette; Basil S. Walsh, presi 
dent, Home Life, Philadelphia; E. Lee Trinkle, 
president, Shenandoah Life, Roanoke; Dwight L. 
Clarke, executive vice-president, Occidental Life, 
A 


Los Angeles; M. . yde, vice-president and 
secretary, Security Mutual Life, Lincoln; D. 
Easley Waggoner, vice-president, United Fidel- 
ity Life, Dallas. 

FINANCE 


Julian Price, president, Jefferson 
Standard Life, Greensboro, Chairman; W. T. 
Grant, president, Business Men’s Assurance, 
Kansas City; H. K. Lindsley, president, Farmers 
& Bankers Life, Wichita. 

GRIEVANCES—P. K, Lutken, executive vice- 
president, Lamar Life, Jackson, Chairman; L. A. 
Williams, general manager, Country. Life, Chi- 
cago; Ellsworth Regenstein, president, Kentucky 
Home Mutual Life, Louisville; Clifton Maloney, 
president, Philadelphia Life, Philadelphia; F. H. 
Kreismann, president, St. Louis Mutual Life, 
St. Louis; C. R. Boardman, president, Wiscon- 
sin National Life, Oshkosh. 

INVESTMENT AND INVESTMENT LAW 
George A. Bangs, general manager, American 
United Life, Indianapolis, Chairman; John M. 


Sanders, secretary, Bankers Life, Lincoln; D. T. 
Torrens, vice-president, Kansas City Life, Kansas 
City; Frank P. Samford, president, Liberty Na- 
tional Life, Birmingham; Willard N. Boyden, 
vice-president, Continental Assurance, Chicago; 
©. J. Lacy, president, California-Western States 
Life, Sacramento; Henry Abels, vice-president, 
Franklin Life, Springfield, Ill. 

MEMBERSHIP—Lee J.. Dougherty, president, 
Guaranty Life, Davenport, Ia., Chairman; Daniel 
Boone, president, Midland Life, Kansas City; 
G. L. Stayman, president, Reserve Loan Life, 
Indianapolis; R. E. Langdon, vice-president, 
Guarantee Mutual Life, Omaha; W. P. Stevens, 
president, Scranton Life, Scranton; W. D. May- 
field, vice-president, Texas Life, Waco. 

NEXT ANNUAL MEETING Walter E. 
Webb, vice-president, Hercules Life, Chicago, 
Chairman; Sumter L. Lowry, Jr., chairman of 
board, Gulf Life, Jacksonville; R. T. Stuart, 
president, Mid-Continent Life, Oklahoma City; 
Jacob S. New, 2nd vice-president and counsel, 
Eureka-Maryland Assurance, Baltimore; J. D. 
Van Scoten, vice-president, Standard Life, Pitts 
burgh. 

PROGRAM—Harry R. Wilson, vice-president, 
American United Life, Indianapolis, Chairman; 
Joe D. Morse, president, Home State Life, Okla 
homa City; Claris Adams, president, Ohio State 
Life, Columbus; Harry V. Wade, vice-president, 
American United Life, Indianapolis. 

RESOLUTIONS—F. L. Conklin, vice-president 
and general manager, Provident Life, Bismarck, 
Chairman; Eugene O, Burget, president, Peoples 
Life, Frankfort; Harry L. §S president, 
Southland Life, Dallas; A. » president, 
Amicable Life, Waco; Miles Scheaffer, secretary, 
United Benefit, Omaha. 

AXES—I ’. McAllister, general counsel, 
Kansas City Life, Kansas City, Chairman; Claris 
Adams, president, Ohio State Life, Columbus; 
©. J. Arnold, president, Northwestern National 
Life, Minneapolis; Francis V. Keesling, vice 
president and general counsel, West Coast Life, 
San Francisco; H . Lindsley, president, 
Farmers & Bankers Life, Wichita: William 
Montgomery, president Acacia Mutual Life, 


er 





Washington; Herbert M. Wool president, 
American United Life, Indianapolis; Gerard 'S 
Nollen, president, B Life Company, Des 
Moine 

TOTAL AND PERMANENT DISABILITY 
E M McConney, vice-president I actuary, 


" 
d 
Bankers Life Company, De Moines, Chairman; 


V. R. Smith, general manager, Confederation 
Life, Toronto; Francis M. Hope, vice-president 
and actuary, Occidental Life, Los Angeles; H. J. 
Hornberger, actuary, Great Northern Life, Chi- 
cago; William Koch, president, National Life, 
Des Moines; Richard Boissard, vice-president and 
actuary, Mutual Guardian Life, Madison; Joseph 
C. Barnsley, actuary, Guardian Life, New York 


City 

UNDER AVERAGE LIVES William M. 
Morris, actuary, State Life, Indianapolis, Chair- 
man; Russell C. Burton, secretary and actuary, 
New World Earl C. 
actuary, Life, Hartford; 
W. J. Hiller, secretary and actuary, Great 
American Life, San Antonio; S. Z. Rothschild, 
3rd _ vice-president and actuary, Sun Life, Balti- 
more; A, J. Schmidt, actuary and assistant secre- 
tary, Alliance Life, Peoria; Carl Mitcheltree, 
vice-president and secretary, Columbus Mutual 
L fe, Columbus; J. C. Cameron, vice-president 
and actuary, Great Southern Life, Houston. 

UNIFORM LAWS—Allen May, general solici- 
tor, General American Life. St. Louis, Chair- 


Life, Seattle; Henderson, 


Connecticut General 


man; C. F. O’Donnell, president. Southwestern 
Life, Dallas; E. J. McGivney, vice-president and 
general counsel, Pan-American Life, New Or- 
leans; E. H. Henning, vice-president. Illinois 
Bankers Life, Monmouth, Ill.; O. R. Beckwith, 
counsel, Aetna Life, Hartford, Conn.; S. F. 
Clabaugh, president, Protective Life, Birming- 
ham; J. Howard Oden, vice-president, North 
American Reassurance, New York City. 
VALUATION OF ASSETS—Arthur Coburn, 


vice-president, Southwestern Life, Dallas, Chair- 
man; ©. J. Arnold, president, Northwestern 
Life, Minneapolis; T. W. Appleby, president, 
Ohio National Life, Cincinnati; E. G. Simmons, 
M.D., vice-president and general manager, Pan- 
American Life, New Orleans; Clyde W. Young, 
president, Monarch Life, Springfield; W. W. 
Putney, president, Midwest Life, Lincoln; Fran- 
cis P. Sears, president, Columbian National Life. 
Boston; Edward B. Raub, president and counsel 
Indianapolis Life, Indianapolis; R. B. Richard- 
son, executive vice-president, Montana Life, 
Helena. 





ZIMMERMAN AGENCY DINNER 

The Charles J. Zimmerman agency for 
the Connecticut Mutual Life, Newark, 
N. J., held its annual dinner last Friday 
at the Newark Athletic Club. The agen- 
cy and office staff presented Mr. Zim- 
merman with a motion picture projector 
and screen. 





Cal.-Western States’ 
Silver Anniversary 


ITS QUARTER CENTURY GROWTH 


President O. J. Lacy and Vice-President 
Ray P. Cox Both Veterans in Life 


Insurance Business 


The California-Western States Life, 
whose home offices are located in a mod- 
ern fifteen story building that dominates 
the sky line of Sacramento, is celebrating 
its silver jubilee, the original company, 
the California State Life, having been 


©; J. LACY 
founded in 1911. 


Later the company ab- 
Western States Life of San 
During its quarter century 
has had a steady and 


sorbed the 
Francisco. 
the company 








For Rates and Literature 


of the 


BERKSHIRE’S New 
Family Protection Policy 


—_— Phone ————— 
PEnnsylvania 6-6605* 


—Or Write—__— 


The $.$. WOLFSON Agency 


BERKSHIRE LIFE INSURANCE COMPANY 


EMPIRE STATE BUILDING, NEW YORK 











I 
healthy growth with assets today of a. 
proximately $45,000,000 and total nan 

ance in force exceeding $210,000,000. 
The home office personnel is COMpose! 
largely of veteran life insurance men 
with from ten to twenty years’ Service 
with the company, headed by Presiden; 
O. J. Lacy who has had a distinguishe; 
career in the insurance business. Edy. 
cated for engineering he was constry. 
tion engineer for the Chicago, Milwaukee 
& St. Paul Railway when that syste 
extended its lines from St. Paul to th 
Pacific Coast. Attracted by life ingy. 
ance he started as an agent but his tg). 
ents as an organizer and trainer of men 4 
soon advanced him to general agent anj © 
a 





state manager in Montana where fy 
made a phenomenal production recor; 
for that territory. Following service x 
an officer of engineers in the World Wz & 
he became vice-president in charge oj | 
agencies of the Minnesota Mutual Lif. 


and under his direction that company 
had a large increase in insurance jj ; 
force. 


In 1930 he became executive vice-pres- 
dent of the Minnesota Mutual in charg 
of its investment department continuing 
there until 1934 when he was selecte; 
as president of the Cal'fornia-Westem 
States Life. Few men in the busines 
have a larger personal acquaintance tha 
Mr. Lacy. He is a past president oj 
the Association of Life Agency Officers 

Ray P. Cox, vice-president and map. 
ager of agencies of the company, has had 
twenty years of agency work havin 
following President Lacy in an executive | 
capacity in the production departments 
of three companies, having been for ten 
years manager of western agencies cr | 
the Minnesota Mutual. 








DR. CHARLES D. ALTON DEAD 





Retired Last Year After Six Decade 
With Connecticut Mutual Life; 
Was 91 Years Old 
Dr. Charles D. Alton, who retired a 
medical referee for the Connecticut Mv 
tual last year after sixty years of service 
with the company, died a few days ag 
at the age of 91 after a three weeks 
illness. The retirement was the occasior 
for a dinner by the official staff. At 
the time he was given a portfolio cor- 
taining 300 testimonials from various 
medical associations and individual doc- 

tors. 
Following school he became a civil en- 


> emmgmene 


gineer. Then became a_ graduate of 
Bellevue Hospital Medical College in 
1875. His first duties with the Con- 


necticut Mutual were as an adjuster. 
He practiced medicine for some years 
and was president of the Hartford Med- § 
ical Society. He became the Connecticut ' 
Mutual’s medical referee in 1878. He 
made many contributions to insurance 
and medicine; and his life was marked 
by social service and charitable work 





ore 





NATIONAL OF VT. INCREASE 


New Business Last Year Nearly 20% 
Over 1935; Insurance in Force In- 
creased $7,500,000 
An increase of $7,500,000 in new life 
insurance for 1936 is reported by_ the 


National Life of Vermont. Total new 
business for the year was $45,637,000) 
which is 19.87% better than the 193 
record. December showed the largest 
business since 1930, being the twenty- 
sixth consecutive month in which new 
business exceeded the corresponding | 


month of the previous year. Insurance | 
in force increased to $519,781,000 a gain 
of $9,750,000 over last year. 


Cc. J. TRAVIS TO HOME OFFICE 
Carroll J. Travis, who has been with 
the M. Jay Ream agency of the Mutual J 
Benefit at Pittsburgh, has gone with the 
agency department of the company at 
the home office in Newark where he 
will continue his work in developing 4 
system of sales coaching. During the 
past year in Pittsburgh Mr. Travis has 
conducted classes in numerous agencies 
in which he drilled men in small groups 
on presentation, overcoming objections, 
perfecting their personal sales technique. 
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Max J. Hancel Agency 
Four-Way Co. Leader 


AGAIN HEADS LEADERS CLUB 





New York Agency Leads In Both 
Volume and Premiums for Year; 


Ahead in December Also 





Records from the home office of the 
Continental American of Wilmington 
show that the M. J. Hancel agency of 
the company at 120 Broadway, New York 
City, led the entire field force of the 
company for 1936 both in volume of busi- 
ness and premiums. In fact, this premier 
agency of the Continental Amnerican 
ranks first in four respects. Mr Hancel 
personally led all the company’s agents 
for the Leaders Club year September 1, 
1935 to August 30, 1936 in volume and 
again became president of the Leaders 
Club. His agency also led all offices of 
the company in December. 

M. J. Hancel has one of the largest 
acquaintances among insurance men par- 
ticularly in the Greater New York area 
and has found time to build a strong 
full-time agency organization in addition 
to his large personal production and his 
supervisory duties over the Continental 
American’s agency organization in the 
entire metropolitan district. 

President Adolph A. Rydgren of the 
Continental American has written Mr. 
Hancel a personal letter congratulating 
him upon his personal production, that of 
his agency and also on the qualitv of the 
business submitted. 

The Continental American will hold a 
convention of its Leaders Club at the 
home office in Wilmington today and 
tomorrow. 





New York Chapter C.L.U. 


Announces Review Courses 
The New York Chapter Chartered 


Life Underwriters is organizing review 
courses to cover the subjects included 
in parts three, four and five of the 
examinations. There will be no review 
course offered this term for parts one 
and two as it is thought that more 
thorough and detailed preparation should 
be done by either participating in the 
regular course such as given at N. Y. U. 
or in organized home or group study. 
The schedule of lectures for parts three, 
four and five will be as follows: 

Part 3—economics, government, soci- 
ology—Fridays, January 22, 29, February 
5, 19, 26, March 5, 12, 19, 25 (Thursday), 
April 2. 

Part 4—law, trusts and taxes—Wed- 
nesdays, March 31, April 7, 14, 21, 28, 
May 5, 12, 19 26 and June 2. 

Part 5—corporation finance banking 
and credit and investment — Fridays, 
April 9, 16, 23, 30, May 7, 14, 21, 28. 
Wednesday, June 4. 

The enrollment will be restricted in 
numbers and the course is primarily 
offered to those having already passed 
or prepared for parts of the C.L.U. ex- 
aminations. Information may be had 
from C. L. Post, COrtlandt 7-5300, or 
officers of the New York Chapter. 





GOOD CONSERVATION RESULTS 
The Jefferson Standard Life, Greens- 
boro, N. C., made a fine renewal record 
last year according to Karl Ljung, as- 
sistant secretary, with 138 agents having 
a first and second year renewal record 
of 75% or better entitling them to mem- 
bership in the Julian Price Club. The 
Greensboro agency won the silver con- 
servation cup for the best branch office 
record and Horace R. Smith, manager 
at Houston, became president of the club 
with a 100% renewal record for the year. 





WOFFORD AGENCY GAINS 
The Harris L. Wofford agency of the 
Prudential, 90 John Street, New York 
City, paid for in: December $582,963 which 
'S 4% ahead of December, 1935. Paid- 
or insurance for the entire year was 

$5,576,817 which is 2% ahead of 1935. 
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Promotes W. E. White 


MADE ASS’T VICE-PRESIDENT 


Originally in Life Field Has Recently 
Been With Casualty Co.; D. Miley 
Phipps His Associate 





W. Edwin White has been appointed 
assistant vice-president and director of 
agencies of the Continental Assurance, 
Chicago. Assignment to his new post 
makes Mr. White senior agency officer 
of the Continental Assurance, reporting 
direct to Roy Tuchbreiter, vice-president 
and executive agency head of the Con- 
tinental Companies. 

Associated with him will be D. Miley 
Phipps, who continues as superintendent 
of agencies. In this capacity, he will 
direct educational and stimulative activ- 
ities, work he has always done and which 
has won recognition throughout the field. 

Recent years have made Mr. White a 
familiar figure in accident and_ health 
insurance circles, particularly the last 
two years during which he has served 
the Continental Casualty Co. as superin- 
tendent of agencies, commercial accident 
and health department. 

The record shows, however, that Mr. 
White was borrowed from the field of 
life insurance. Nine years ago, he be- 
came associated with the Continental 
Companies in the life department as an 
agent in the field, While distinguishing 
himself as a life producer, he revealed 
talent as an organizer and leader. After 
transference to the accident and health 
department, he advanced by progressive 
steps to the post he recently vacated. 





May Avoid Huge Reserve 


President Roosevelt revealed last 
week that an amendment to the Social 
Security Act may be sought to put the 
pension payments on a pay-as-you-go 
basis curtailing the huge old age re- 
serve fund which it has been esti- 
mated would reach something like 
$40,000,000,000 at its peak. 


Luncheon to Geo. E. Bulkley, 
T. W. Russell at Hartford 


Vice-President George E. Bulkley of 
the Connecticut General who has com- 
pleted forty years of service with the 
company and General Agent Thomas W. 
Russell, who entered the company’s ser- 
vice thirty-five years ago, were guests 
of honor at a luncheon at the Hartford 
Club Monday, which was attended by a 
number of home office officials and local 
agency men. 

Mr. Bulkley has been with the com- 
pany since 1897. He was elected actuary 
in 1904, secretary in 1905, vice-president 
in 1917 and director in 1919. As head of 
the company’s underwriting department 
he is in close contact with the field and 
occupies a warm place in their regard, 
which fact was demonstrated by an ex- 
ceptionally large volume of business 
turned in in honor of his anniversary. 

Mr. Russell came to the company in 
1902. After a year in the home office he 
became a general agent in 1903 and in 
1907 a director of the company and a 
member of the firm of Allen, Russell & 
Allen, directing the life and accident and 
health department of the agency. The 
agency now has approximately $50,000,000 
of individual life and Group insurance in 
force. 


GRANTS INDUSTRIAL DIVIDENDS 

The London Life of Ontario will allow 
permanent paid-up additions on all in- 
dustrial policies eleven years or more in 
force and five year dividends on all 
standard industrial policies. Industrial 
dividends were first allowed in 1929 pay- 
able after the tenth policy year. In 1934 
quinquennial dividends were inaugurated 
from the fifth policy year. 


C. H. Bryant, general agent Pacific 
Mutual, Tulsa, Okla., has been elected to 
the board of directors, Tulsa Better 
Business Bureau. 




















L. D. Day Now Heads Agency 
His Father Headed In 1895 


The recent appointment of Louis DeV. 
Day as sole general agent of the old 
Day & Cornish agency, Mutual Benefit, 





LOUIS 


DeV. DAY 

Newark, continues in that organization 
a name which has been connected with 
it since the appointment of Stephen S. 
Day as general agent of the Newark 
office in 1895. The Mutual Benefit has 
been continuously represented in New 


Jersey since the founding of the com- 
pany in 1845. Stephen S. Day was ap- 
pointed to succeed the late A. C. Wes- 
tervelt. 

L. D. Day has been connected with 
the agency for thirty-two years, enter- 
ing his father’s agency as a clerk in 
1904. Later he became cashier and in 
1909 he resigned that position to take 
his place as a member of the agency’s 
field force. As a personal producer his 
name was listed on the company’s honor 
roll beginning with 1910 without inter- 
ruption for at least twenty years. In 
several years his personal business’ was 
in excess of $1,000,000. At the end of 
1916 upon the retirement of his father, 
he was taken into partnership with the 
late Robert B. Cornish so continuing 
the firm name of Day & Cornish which 
was started in 1904. 

Born in Newark in 1882 L. D. Day 
attended Newark public schools, Mor- 
ristown High School, Centenary Colle- 
giate Institute and in 1904 was gradu- 
ated from Wesleyan University with the 
degree of Ph.B. 

A past president of the Life Under- 


writers Association of Northern New 
Jersey, he has also been active in civic 
and community life. He lists among 


his other affiliations that he is a direc- 
tor of Summit Trust, Co., trustee of his 
church and of Overlook Hospital, mem- 
ber of Alpha Delta Phi fraternity, of 
Canoe Brook Country Club and the Es- 
sex Club of Newark. 

The office now known as the L. D. 
Day agency is located in the National 
Newark Building, 744 Broad Street, 
Newark, N. 





Ernest Palmer to Discuss 
Illinois Insurance Code 


Ernest Palmer, Director of Insurance 
for Illinois, will address the Chicago 
Association of Life Underwriters at the 
noon-day meeting January 15. He will 
discuss “Current Insurance Legislation,” 
and will take up the new Illinois insur- 
ance code which is scheduled to be in- 
troduced in the legislature the following 
week, and the agents qualifications act, 
which is now a law subject to being made 
operative as soon as the proper sequence 
of examinations can be prepared. A ques- 
tions and ‘answers period will be held for 
which members are being urged to sup- 
ply questions, 





PITTSBURGH MEETINGS 

The first meeting of the Pittsburgh Life 
Underwriters Association in 1937 will be 
held January 19 in the William Penn 
Hotel. Dr. Henry Wireman Cook, vice- 
president and medical director of the 
Northwestern National Life, will speak 
on current underwriting problems. 

The Supervisors Club of the Pittsburgh 
Association will hold a breakfast January 
21 at the Roosevelt Hotel when John 
Marshall Holcombe, Jr., will make an 
address. Elmer R. Dill, supervisor of the 
Prudential office in Pittsburgh, is the 
president of the Supervisors Club. 


HERSTER BARRES ADDRESS 

At Monday’s meeting of the Broadway 
Branch Office, Connecticut General, 225 
Broadway, Herster Barres of the McMil- 
len Agency, Northwestern Mutual, dis- 
cussed time control and prospecting. He 
outlined his goal of paying for a mini- 
mum of 100 new lives and letting the 
volume take care of itself. He concen- 
trates on selling young men, only about 
1% of his policyholders, numbering be- 
tween three and four hundred, being 
over age 30. 








Carroll C. Day, Oklahoma general agent, 
Pacific Mutual Life has been elected a 
member of the board of directors, Okla- 
homa City Chamber of Commerce, to 
serve a two year term. 


Dallas General Agent Wins 
Connecticut Mutual Trophy 


For achieving outstanding progress in 
the organization and development of his 
agency during 1936, Everett F. White, 
general agent, Connecticut Mutual, Dal- 
las, Texas, was awarded the President’s 
Organization Trophy at the General 
Agents Conference which the Connecti- 
cut Mutual held at Hollywood-by-the- 
Sea, Florida, January 11-14. 

Runners-up to Mr. White in the com- 
petition for the president’s trophy were 
presented certificates of honorable men- 
tion. They were G. Archie Helland, San 
Antonio; Moss & Moss, Louisville; 
Barney Nudelman, Albany; and Herbert 
C. Remien, Grand Rapids. 

This is the second time that Mr. White 
has won the trophy, having received it 
in 1935. He started an agency for The 
Connecticut Mutual at Dallas in June, 
1933, and since that time his agency has 
paid for over $13,500,000 of business. 





ATLANTIC LIFE FLA. MEETING 


The Atlantic Life of Richmond will 
hold a convention of its leading pro- 
ducers at Hollywood Beach, Fla., January 
17 to 20. On the occasion President 
Angus O. Swink will be presented with 
a handsome watch in recognition of his 
thirty years service with the company 
including a score of years as head of 
the company’s largest agency. Arrange- 
ments are in charge of Vice-President 
and Superintendent of Agencies William 
H. Harrison. The president’s cup was 
won jointly this year by the Newark and 
the Detroit agencies. 





LOS ANGELES C.L.U.’S MEET 

Eric DeWolf, investment counselor, ad- 
dressed the Los Angeles Chapter of 
Chartered Life Underwriters on January 
6. 





APPOINTED GENERAL AGENT 


Tom Grant of Ada, Okla. has been 
appointed general agent there for the 
Mid-Continent Life of Oklahoma City. 


. the company, became its president, }}: 


Control of Atlantic Life 


Passes to Investment (, 


Control of the Atlantic Life of Rig 
mond, Va., has passed to the Banke; 
National Investing Corporation of Dek 
ware which controlled by Boston capity 
More than two-thirds of the company; 
stock has been deposited with the Piru 
and Merchants National Bank of Rick 
mond through a committee consisting ; 
Thomas W. Purcell, Edmund A, Say 
ders and Andrew D. Christian, agtip, 
for the investment concern. More thes 
6,075 of the total of 10,000 shares , 
stock have been acquired at a price j 
$175 per share, less $4.7514 for commis. 
sions and cost. Stockholders who hy, 
not thus far taken advantage of 4, 
offer at that price may do so up ' 
January 25. 

It is the intention of the purchasiy 
corporation to build up the Atlantic Li, 
and to continue operating it as a Rick. 
mond concern, according to R. Heb 
Smith of Boston, president. No substzy,. 
tial changes in personnel are conten. 
plated at this time, he says. The ney 
annual meeting of the Atlantic is sche. 
uled for February 14. The company ys 
established in Richmond in 1900 and hy 
grown to be one of the big enterprise 
of Virginia and the South. At one tin, 
stock of the company sold at more thy 
$500 per share. It was selling at %& 
per share a few weeks ago. Control ¢; 
the company was acquired about ty 
years ago by Angus O. Swink and x. 
sociates with the result that Mr. Swink 
a hitherto large personal producer fy; 


is still the head of the company. 





TEXAS SALES CONGRESS PLANS 





Group of Five Speakers to Addrey 
Sessions at Houston, San 
Antonio and Dallas 
_ Five speakers of national prominen 
in the life insurance business have bec 
enlisted for the annual tri-city sal 
congress sponsored by the Texas As 
sociation of Life Underwriters. Meeting 
are at Houston on January 26; Sw 
Antonio, January 27, and Dallas, Januar 
28. Ricks Strong, general agent, Gener: 
American, Dallas, who is president of the 
Texas Association, arranged the progra 
The group includes Isaac S. Kibrick 
Brockton, Mass., leading personal produce 
of the New York Life and president oi 
that company’s top club; Holgar J. Joh 
son, Pittsburgh, Pa., general agent of th 
Penn Mutual; Joseph M. Gantz, Cincir- 
nati, general agent, Pacific Mutual Lif 
A. R. Jaqua, associate editor Diamon 
Life Bulletins, Indianapolis; and Phil 
O. Works, St. Louis general agent, Pe 
Mutual. 





WANT SEPARATE RESERVES 

Commissioner Samuel L. Carpentet 
Jr., has sent to the California legislatu 
a proposal to require all companies wr: 
ing life and also other lines to set 0 
separate reserve funds for the life bus: 
ness. 





Supreme Court 


: (Continued from Page 8) 
scribes or limits the things which \ 
be effective to create binding contract 
of insurance or terms in them. * * * 

“The declaration by the statute as col 
strued and applied by the highest cou" 
of New York that the false answer het 
involved is a material misrepresentati! 
which avoids the policy determines tlt 
substantive rights of the parties as ful! 
as if a provision to that effect had bet! 
embodied in writing in the policy. !! 
refuse to give that defense effect wo! 
irremediably subject the company to lit 
bility. Because the statute is a ‘publi 
act,’ faith and credit must be given" 
its provisions as fully as if the matet 
ality of this specific misrepresentation ! 
the application, and the consequent n0 





existence of liability, had been declat 
by a judgment of a New York court. 


Ja 


1 \\ 





ent (), 
Of Rig, 
> Banker 
| Of Deb, 
on Capit 
COMpany’; 
the Find 
Of Rich, 
ISiSting oj 
A, Sits 
1, actir 
lore thy: 
Shares j 
L price of 
~ COMM. 
Who hay: 
C Of th 
sO up t 


urchasin, 
Antic Lif, 
> a Rich. 
X. Hebe: 
substan. 
contem. 
The next 
is schel. 
pany wa 
) and ha 
Iterprise 
one time 
ore tha 
ze at & 
Ontro] oi 
bout te 
and a. 
r. Swink 
ucer for 
ent. He 


PLANS 
Address 
n 


rMinenc 
ive bee 
ty sales 
xas As 
Meeting: 
26; Sar 
Januar 
Gener: 
it of the 
yrograr 
Kibrick 
yroducer 
ident of 
J. Johr- 
it of th 
Cincin- 
al Life 
Jiamon 
L Phil 
it, Per 


VES 


rpenter 
rislatur 
eS Wril- 

set 


fe bus: 


t 


ch wi 
yi tracts 
Kt 
as Col: 
t cour 
er hert 
ntatior 








January 15, 1937 





Page 13 











— 








HEARD on the WAY 





The Women’s Life Insurance Council 
of America has its headquarters in San 
Francisco. Kay L. Abercrombie is presi- 
dent; M. E. Long is secretary. 

Work of the Council is outlined as 
being “for greater service and education 
of women and children in the matter of 
life insurance.” 

Membership in the Council is com- 
prised of women especially qualified and 
interested in various financial and legal 
problems as affected by the present laws 
of their country, or insurance companies, 
wherein the welfare of woman and her 
family is concerned. 





In the A. A. Drew agency of the 
Mutual Benefit, Chicago, A. R. Houle, 
with a production of $1,000,000, ranked 
first and Paul W. Cook, C.L.U., instruc- 
tor of agents, ranked second in produc- 
Bruce Parsons finished third with 


tion, 
the agency. All three are C.L.U. men. 
Norman Anderson was agency leader 


in consecutive lives for the third conse- 
cutive year. Houle was No. 2 man with 
the Mutual Benefit country wide last 
year and Cook was third countrywide. 

Mr Houle has been a substantial pro- 
ducer since 1919, specializing in business 
insurance and estate planning. Mr. 
Cook, author of Cook Book, recipes for 
life insurance selling, is a member of the 
Million Dollar Round Table. He ranked 
third with the Mutual Benefit Country 
wide in 1934, was fourth in 1935. Bruce 
Parsons has been one of the company’s 
largest writers for sometime. 

This agency has given the company 
four general agents in recent years. They 
are in Washington, D. C., Milwaukee, 
St. Louis and Maine. The agency has 
the highest percentage of chartered life 
underwriters of any Chicago office. The 
agency made a $500,000 gain in paid-for 
last year. 





In his report to the Boston Life Un- 
derwriters Association upon occasion of 
his retirement as president recently 
Clarence W. Wyatt discussed the meet- 
ings of the year. In part he said: 

“Commencing the year in January with 
Harry Phillips, Jr., of the Engelsman 
agency of the Penn Mutual, we followed 
through in February with our own and 
beloved member, Isaac S. Kibrick. In 
March we were honored at a night meet- 
ing with the national president, Lester 
O. Schriver, and by my own president, 
Guy W. Cox. Both men were enthusi- 
astically received by a large group and 
this meeting was one of the highlights 
of the entire year. In April, Arthur V. 
Youngman of the Mutual Benefit of New 
York spoke effectively to a large attend- 
ance. You will recall his inability to 
remember a story. This was followed 
by a life insurance breakfast meeting 
in May when we listened to Charles 
J. Zimmerman talk on closing. Again in 
June, we drew from our own member- 
ship and presented your own executive 
committeeman, E. Wesley Enman, who 
did a grand job and simplified the sell- 
ing process to many of us. Following 
the national convention we went outside 
of our business and in October brought 
to you Pat Hanley, football coach of 
Boston University, whose technique was 
most applicable to our business. Last 
month ten star salesmen stood before 





NEW TREASURER APPOINTED 

Sanford M. Thompson, F.A.S., who 
joined the actuarial department of the 
Manufacturers’ Life of Toronto in 1923 
and has been assistant treasurer since 
1934, has been elected treasurer to suc- 
ceed Lewis A. Winter, retired. Mr. 
Winter had been treasurer of the com- 
pany for twenty years. He joined the 
Manufacturers’ Life in 1892; went to the 
head office in 1899, and was secretary 
from 1904 to 1916 when he became treas- 


urer,. 


you and answered the most pertinent 
questions with respect to their produc- 
tion and selling habits.” 





The Insurance Index, Louisville, pub- 
lished by James E. Dunne, has filed in 
Frankfort, Ky., amended articles of in- 
corporation, increasing capital stock from 
$5,000 to $100,000. 





The question of the status of insurance 
agents, solicitors and brokers under the 
Social Security Act is still receiving the 
attention of the Bureau of Internal Rev- 
enue. 





M. Albert Linton, the extremely tal- 
ented, versatile and able president of the 
Provident Mutual, is writing a book. 


Uncle Francis 





John R. Hardin, president of the Mu- 
tual Benefit Life, was re-elected presi- 
dent of the Essex Club at the club’s an- 
nual meeting last Saturday. This is Mr. 
Hardin’s twenty-fifth year in the presi- 
dency. 





A. G. CORRELL MAKES TALK 


Ideas on Selling Prove Helpful to 
McGeorge Agency; Agent Closes Two 
Cases for $10,000 

Alfred G. Correll, general agent, New 
England Mutual, Brooklyn, addressed a 
conference meeting of the W. A. Mc- 
George agency recently which brought 
together both brokers and the full time 
organization. His talk was declared prac- 
tical and helpful by both groups. Mr. 
McGeorge is general agent, Prudential, 
3rooklyn. 

One of the ideas from the talk used 
by an agent resulted in the closing of 
two applications for $5,000 each. Mr. 
Correll spoke on the approach and the 
sale, telling many human interest stories 
from his own selling experience. He put 
particular emphasis on the use of motiva- 
tion as an aid to closing. 





EASTERN LIFE CONVENTION 
Twenty-five representatives of the 
Eastern Life return this week from the 
company’s fifth annual sea-going con- 
vention, making the trip this year aboard 
the Queen of Bermuda. Harry Yarin, 
vice-president, and Jacob  Ish-Kishor, 
secretary of the company, went with 
the party. 





Home Life of N. Y. Names 
General Agent at Topeka 


Roy W. Wynne has been appointed 
general agent in Topeka, Kans., by the 
Home life of New York. Although oper- 
ating as a separate production unit, Mr. 
Wynne will be associated with E. D. 
Clithero who will also continue actively 
as a general agent, having represented 
the Home Life in that capacity in Kan- 
sas for the past twenty-four years. 

Mr. Wynne is a graduate of Ottawa 
University and after graduation was foot- 
ball coach at several institutions includ- 
ing Washburn College at Topeka. He 
entered the life insurance business : six 
years ago and has always since been 
associated with the same company. He is 
a past president of the Life Underwrit- 
ers’ Association in Topeka. 





RIEHLE AGENCY LEADS 

The Riehle agency of the Equitable 
Life, 225 West Thirty-fourth Street, New 
York City, led the entire New York 
metropolitan district of the Equitable 
Society for 1936. Thirty associates of 
the agency qualified for Equitable Soci- 
ety clubs with productions ranging from 


$100,000 to $600,000. 

















CULBERTSON HIMSELF 
CANT ALWAYS WIN 
WITHOUT GOOD CARDS! 


Of course the bridge experts are able to make 
the most of the cards they hold but they would not 
deliberately handicap themselves by passing up good 
hands, if they were offered them. 


Perhaps you, too, are making the most out of the 
cards you hold in this game of Life Insurance Selling, 
but if you want the makings of a GRAND SLAM every 





time you “Sit In”, we invite you to look over the 
BERKSHIRE JUVENILE POLICY. It holds all the honors. 
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THE LINCOLN NATIONAL LIFE 
PROVIDES ITS FIELD MEN WITH: 


A Complete Business Target 


The classes of insurance risks are: men, 
preferred risks; men, substandard physical- 
ly ; men, substandard because of occupation ; 
women, married and single; children down 


to one day of age. 


The Lincoln National Life offers insur- 
LNL rep- 


resentatives can aim their sales efforts at this 


ance protection to all five classes. 


entire target. 


THe LIncoitn NATIONAL 
LirE INSURANCE 
CoMPANY 


FORT WAYNE INDIANA 


Operates in 35 states and the District of Columbia 





ITS NAME 


INDICATES 


ITS CHARACTER 








Mass. Mutual’s New 
Agency Dep’t. Set-Up 


TOLD AT FLORIDA CONFERENCE 





President Perry Reviews Year; Vice- 
Presidents Behan and Fischer 


Explain Agency Plans 





A feature of the general agents’ con- 
ference of the Massachusetts Mutual 
Life at the Miami-Biltmore Hotel, 
Miami, Fla., which was in session Mon- 
day, Tuesday and Wednesday of this 
week was the announcement of the new 
organization plan of the company’s 
agency department with the objectives 
and practices which will guide its activi- 
ties. Another feature was the address by 
Bertrand J. Perry, president of the com- 
pany, in which he reviewed the com- 
pany’s accomplishments during past year. 

As outlined before the General Agents’ 
Association by Vice-President Chester 
O. Fischer, subordinate to Vice-Presi- 
dent Joseph C. Behan and Mr. Fischer 
the activities of the agency department 
will be segregated into four divisions 
which will function in close coordination 
with each other and, in an advisory capa- 
city, with the general agents. While at 
the home office, the heads of these divi- 
sions will specialize in their respective 
branches of the work. In the fleld, 
visiting agencies, they will consult with 
the general agents on all phases of 
activity. 

New Alignment of Duties 

Wrayburn M. Benton, who has started 
his second quarter-century of service 
with the company, will specialize in mat- 
ters pertaining to the administration 
side of agency work. A thorough study 
of agency costs will be carried on under 
his direction, and the results of these 
studies will be made available to the 
general agents. The agency record de- 
partment, headed by Horace A. Quimby, 
manager, will function under the direc- 
tion of Mr. Benton in maintenance of 
records relating to production, contracts, 
licenses, ete. 

Another member of the agency depart- 
ment staff, soon to be appointed, will 
specialize in recruiting, training, and sup- 
ervision, giving close attention to the 
gathering and dissemination of methods 
and ideas along this line. He will be 
available for consultation with general 
agents as to agency-building activities in 


general, both the factors of volume and 
quality being emphasized in this con- 
nection, 

Charles W. Hall, whose appointment 


to the agency staff was announced in 
September, will be in charge of sales 
promotion in its many phases. These 
activities will include preparation of 
specific selling plans and sales aids for 
field representatives, as well as advertis- 
ing and publicity in general. Conserva- 
tion practices at the home office will be 
under his supervision, as will also the 
production of new issues of the rate book 
and similar field equipment. 

The direct mail division will function 
as a part of the sales promotion activi- 
ties. Senaca M. Gamble will continue 
supervision over the direct mail service 
and his activities will be broadened in 
scope as he will assist Mr. Hall in other 
branches of sales promotion. 

James M. Blake continues as manager 
of the field service department. He will 
superintend the editing and publication 
of the company’s house organs and will 
be available for consultation by individ- 
ual agencies in preparation of their own 
publications. His department will also 
review books on subjects relating to field 
work, recommending for company and 
agency use those which are regarded as 
of genuine value. His recognized talent 
in the designing of printed material of 
all kinds will be utilized in many phases 
by other divisions’ activities. Mr. 
Blake will be assisted by Leroy C. Cush- 
man, editor, long in the service of the 
company. 

To an unusual degree, the Massachu- 
setts Mutual Life has followed the prac- 
tice of consulting its general agents in 


matters affecting the field. This policy, 
it was emphasied by Vice-Presidents 
Behan and Fischer, will be a definite 


feature of the new and enlarged plans, 
Agencies will be visited more frequently 
by members of the home office agency 
staff, 


maintaining contact and intimate 
familiarity with field problems, sales 
ideas, and field recommendations for 
company activity. 


Following a thorough discussion of the 
new organization picture, General Agent 
Lawrence E. Simon of New York de- 
livered a splendid address, entitled “The 
General Agent As a Sales Manager.” 

The convention was brought to a close 
by Vice-President Joseph C. Behan, who, 
in his delightful characteristic manner, 
followed the subject, “Let’s Go Into 
Action.” 


John Hancock Field Men 
Convention In Providence 
Hear Brown Professor Talk 


The leading assistants and agents of 
the Rhode Island and Attleboro, Fall 
River and New Bedford, Mass., agencies 
of the John Hancock for the fourth 
quarter of 1936 had a luncheon on Janu- 
ary 7 at the Narragansett Hotel, Provyi- 
dence. One hundred enjoyed the lunch- 
eon in celebration of the good produc- 
tion record of the agencies for the year 
1936. District Manager William L. Kel- 
aghan, Providence, introduced the guest 
speaker of the afternoon, Chelsie C. 
Bosland, associate professor of economics 
of Brown University. 

Professor Bosland traced the develop- 
ment of life insurance from its. start 
in this country through the years of its 
rapid growth and through the years of 
the recent depression, up to the present 
time. The reception accorded Professor 
Bosland and the enthusiastic applause 
at the finish of his address proved con- 
clusively that his talk was very much 
appreciated by those present. 

Field Supervisor Arthur Norton brought 
congratulations to the men from the 
agency department on their work for 
1936 and told of the plans that are 
being made to make 1937 a banner year 
for the John Hancock. 

Instructive talks were given by Agent 
Irving Goldstein of Providence, who fin- 
ished the year 1936 in third position 
among all of the agents of the country 
in Ordinary production, and by Agent 
Santo Cardullo, who led all of the Provi- 
dence agents in weekly premium increase 
for the year 1936. 

The meeting was brought to a close by 
District Manager A. T. Lynch of Paw- 
tucket, who spoke on the new features 
in Industrial policies for 1937 and _ the 
reason why great progress should be 
made from now on. 

Agent Adolfo Spaziano of Providence 
entertained with vocal selections and 
Agent Leo Levitre of Woonsocket en- 
tertained with the violin. 


Liscom With Home Life 
Second Cleveland Agency 


Home Life of New York announces 
the appointment of Wm. M. Liscom, 
as a general agent of the company in 
Cleveland. Mr. Liscom’s appointment 
creates a second agency for the Home 
Life in Cleveland, the Hoyt W. Gale 
Co. having been established as general 
agents there for a number of years past. 
According to the announcement made 
by Cecil C. Fulton, Jr., agency vice- 
president, the appointment of Mr. Liscom 
is the first step in the company’s agency 
expansion program in the North Central 
and Atlantic states. 

Mr. Liscom entered the life insurance 
business in 1927, after four years in ac- 
countancy. He began as a personal pro- 
ducer in the Chicago Agency of the 
Bankers Life of Nebraska, and in 1933 
was transferred to Cleveland to establish 
an agency for that company. In 1935 he 
became director of sales of the Brailey 
Agency of the New England Mutual 
in Cleveland. He is a graduate of the 
University of Illinois. 














Januat 


ss 


Jan 





a 
t 


ae el pr tad ba OD 





> nalaaiapemengnmas THE EASTERN 


ahem DS ga ase 


















Page 15 





= UNDERWRITER saat 


1937 january 15, 1937 





policy, 
fe A. F H 
fa James . Fulton Honored 
Plans, 
ren By C General Agent 
gency y Company General Agents 
Sales 
$s for 
f the 
\gent 
C de- 
“The 
close any a Field veteran will 
who, 
nner, . 
Into tell you that one of the biggest 
7 “ , 
kicks” he gets out of his work 
ce . . ° 
‘alk is watching the smile on the 
S of ° ° 
Fal face of a client who receives 
urth 
— his first monthly income check. 
OVI 
nch- 
duc- 
tr 
cel Th] . 1 “ 
west Homing’ Dollars”, the Metro- 
cs 
nics . . . 
politan advertisement in the 
lop- Seated left to right: E. I. Low, chairman of the Board; President James A. 
tart Fulton; William B. Stark, president, Home Life General Agents’ Association. : * 
> Standing left to right: Tressler W. Callihan, Boston; Harry Jacoby, New York; January magazines , tells the 
B- Vernon W. Holleman, Washington; Bernard J. Weber, oe John J. Gordon, 
ve New York; Leo Minuskin, Paterson; S. R. Whitten, New York. P P 
Sor ; story of a great day in any man’s 
use 
‘on- The officers and executive committee planned daily effort on the part of every ‘ ; 
uch of the General Agents’ Association, agent along the ideas of clientele build- career—the beginning of a 
Home Life of New York, meeting at the ing, which have been so effectively en- 
ght home office this week informed James A. mea — fostered 7 tears F ul- 
the Fulton, president of the company, that ton during his service with the company. . : 
for the entire agency force would dedicate The three months’ effort will be climaxed guaranteed income for life. 
are its business to him in January, February _ by a series of regional meeting to which 
ear and March, honoring his ten years of will be invited every participating agent 
service to the company. =e — with evidence of pro- 
ent William B. Stark, Syracuse general uction and prospecting. ; ; . 
in- ans and president of the General A highlight of the ceremony in Presi- When prospects realize the 
ion Agents’ Association, formally notified a ig ves — “— ——_ ve 
try Mr. Fulton of the nature of the associa- arry Jacoby, New York City genera = 
ent tion’s plans. With Mr. Stark during the agent fo define the objectives of the value of the income payments 
Vvi- ceremony held in President Fulton’s of- testimonial plans. Mr. Jacoby was se- 
ise fice were general agents shown in the _ lected because he was the first general é ai : 
picture above. Unable to be present were agent appointed by President Fulton. For being made to living policy- 
by General Agents Ray Martin of St. Louis, the past several years he has headed the 
W- and Frank Friedler of New Orleans, ex- company’s largest agency and closed the p ; 
res ecutive committee members. year 1936 with the highest paid-for holders they will be more in- 
he “The nature of the testimonial,” said volume of any of the company’s fifty- , 
be Mr. Stark, “will be three months of three general agencies. : ' 
PB terested in learning how they, 
a Boston Insurance-Trust Philadelphia Life Reports 
Council Plans Big Meeting 22.8% Increase Over ve too, may share in the security 
: i ia Life had one 
Plans for an all day session of the In 1936 the Philadelphia : ; é . . 
Boston Life Insurance and Trust Council, Of the greatest years in its history, al which life insurance affords. 
to be held at the Hotel Statler ballroom, COrding an increase of 22.8% . Mage 
y on Feb. 18, were completed at a luncheon Ff Paid-for business compared with 1935. 
A meeting in Boston Monday At a special luncheon — President 
4 : ; ] »y address the agency 
n, The Committee in charge of the pro- pose egg lot ye ge 
- gram is composed of Basil S. Collins, agency service Teported on the increase 
nt assistant vice-president of the Old Col-  j pusiness. . sae 
. ov Trust Co., and past — of ys The paid-for business for December FBusiness Week, Collier's, Cosmo- 
e oston Life Insurance Trust Council; 2 c ) : rae ° 
al Lester Von Thurn, Chairman, steneer 1935 ad oe gerd. Fig aye politan, Forbes, Nation's Business, 
t. of the life department of John C. Paige which started September 1 resulted in : . 
e & Co.; and Harold Cooley, production a valeme of paid-for business 70% in an Saturday Evening Post, Time. 
: manager for the Moore & Summers advance of the total for the same four 
“ Agency of the New England Mutual Life jonths in 1935. 
‘ Ins. Co, Sol Lilienfeld, Atlantic City general 
' The program, agreed upon to date, lists agent and president of the Plico 1936 
. — of the outstanding life insurance convention club and the sg 4 = the 
and trust company officials of the coun- field organization during the Fall cam- 
4 try, as well as men in public life, includ- paign, presided at the luncheon. ME = ROPOLITAN LIFE 
: ing ~ following, W. R. a iii aia aoeaeen 
consulting actuary for the Social Secur- A. G. DERR Y 
ity Board, Washington, D. C.; Edwin C. The Arthur G. Derr agency, Aetna INSURANCE COMPANY 
McDonald, assistant secretary of the Life, Newark, shows gains all along the 2 . 
Metropolitan Life Ins. Co.; Dennis B. line. Total 1936 production Ordinary and Frederick H. Ecker, Chairman of the Board 
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Maduro, consulting lawyer of the Life 
Underwriters Association of New York, 
and consultant for the Central Hanover 
Trust Co:, of New York. 





Group was in excess of $12,000,000, with 
a gain in Ordinary, Group, gain in new 
premiums, average premium, lives, an- 
nuity and accident premiums. 
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J. R. Rhoads Heads Third 
Fidelity Agency in Phila. 

John R. Rhoads, well known in Phila- 
delphia insurance circles, has been ap- 
pointed manager for the agency of the 
Fidelity Mutual in the Fidelity-Phila- 
delphia Building, effective January 1. 
This appointment will give the Fidelity 
three agencies in Philadelphia. 

A native of Pennsylvania by birth, 
Mr. Rhoads graduated from Pennsyl- 
vania State College in 1925 and shortly 
afterward became assistant sales man- 
ager of the Breyer Ice Cream Co. Six 
years ago he became associated with the 
Murphy Agency of the Equitable Life 
Assurance Society in Philadelphia and in 
1935 qualified for the Million Dollar 
Round Table. 





ASKS INVESTIGATION OF COS. 


A resolution was introduced in the 
New York State Senate by Senator 
Elmer F. Quinn, Democrat, New York 
City, calling for an investigation of life 
insurance companies. The _ resolution, 
which carried an appropriation of $50,000, 
was referred to the senate insurance 
committee. It also provided that the As- 
sembly must concur. Senator Quinn 
said attention would be directed chiefly 
toward industrial writing companies if 
the resolution was finally passed. 


FIDELITY MUTUAL BUSINESS 


Insurance in force of the Fidelity Mu- 
tual Life Insurance Co. of Philadelphia 
at the close of 1936 was $358,463,000, a 
gain of $1,743,000 over 1935, as announced 
by President Walter LeMar Talbot. 

New paid insurance during the year 
amounted to $27,081,000. While running 
behind 1935 during the first six months 
of the vear, new paid insurance in the 
last half of the year showed a gain of 
16% over the last six months of 1935. 
Tn the last quarter of 1936 a gain of 17.5% 
was shown over the corresponding 1935 
period. 

Net terminations during 1936 were the 
lowest since 1925. Policy surrenders 
were approximately 35% of the annual 
amount of surrenders in the depression 


years 1932 or 1933. 








INCREASING ADVERTISING SPACE 


_A number of life companies are plan- 
ning, it is understood, to enlarge their 
national advertising for the coming year. 
Among those that will have larger na- 
tional campaigns are John Hancock Mu- 
tual and the Bankers Life of Des 
Moines. 





GIRARD LIFE CONVENTION 

_ The Girard Life will hold its conven- 
tion January 21-23 at the Traymore Hotel 
in Atlantic City. Speakers will include 
President Albert Short, K. R. Miller, 
Life Insurance Sales Research Bureau, 
Dr. Philip Steinmetz, pastor St. Paul’s 
Church, Elkins Park. Pa., and Com- 
missioner Owen B. Hunt, of Pennsyl- 
vania, 





PROMOTED TO SUPERVISOR 

Frank G. McNamara, for the past year 
and a half a special agent, Huch M. 
Holmes agency, Lincoln National Life, 
Milwaukee, has been advanced to agency 
supervisor. Prior to becoming connected 
with Mr. Holmes, he was for five years 
with the New York Life in Milwaukee. 


Cc. C. COOK AGENCY MEETS 

Members of the C. C. Cook agency, 
John Hancock, Jersey City, held a spe- 
cial meeting recently with George 
S. Vrionis, assistant trust officer. New 
Jersey Title Guarantee & Trust Co., as 
speaker. 








WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 
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FOND OF FISHING +>MEMBER OF KIWANIS, 
ELKS, AMERICAN LEGION AND CATHOLIe AluRe= 
MARRIED ELIZABETH MAUN OF JERSEY eiTY, N.J.* 
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FOR THE GEORGE WASHINGION LIFE INSURANCE COMPANY > = 
AFTER THE WAR RE-ENTERED FREIGHT SERVICE DEPT OF N.J. 
CENTRAL RR» <THEN STARTED AS OFFICE BOY FOR LIFE INS,CO. 
Td LEARN THE BUSINESS WORKED UP THROUGH EVERY BRANCH 
OF THE BUSINESS *SUPERVISED AND TRAINED MEN AND HELD 
SEVERAL ZXEELTIVE POSITIONS + + > CAME TO CHARLESTON 
AS AGENCY SUPERVISOR HE WAS LATER MADE EXECUTIVE 
VICE PRESIDENT IN CHARGE OF PRODUCTION + > > > > 
HE IS AMEMBER OF THE LIFE UNDERWRITERS ASSOCIATIONS 


Names E.ONetl - 


BECAME OFFICE BOY 

















DURING WAR WAS IN INFANTRY, 37™ piv. SAW ACTIVE 
SERVICE. OVERSEAS IN PYRENEES MOUNTAINS, TOURS. ALSACE} 
LORRAINE THEN WAS SENT TO OFFICERS TRAINING SEHOOL, 
OLD NAPOLEON BARRACKS LONGRES, FRANCE’ WAS GASSEDS 
BORN IN PORTSMITH, VA-*+ EDUCATED IN SCHOOLS OF NEW 
JERSEY +> SOLD NEWSPAPERS AFTER SCHOOL HOURSS 
WAS MESSENGER BOY FOR NEW JERSEY CENTRAL R.R. 


WORKED IN VARIOUS DEPARTMENTS * > HE HAD A 
BOYHOOD AMBITION TO BE AN ACTOR+ + = 


IN RR.EXECUTIVES OFFICE THEN 








Daily newspaper cartoonists have been featuring insurance personalities recently, an example 
being the above reproduced in actual size from the Charleston (W. Va.) Gazette the subject being 
James E. O'Neill, vice-president George Washington Life of that city. 

















OUR LEADERS 


|. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment 


2. Retirement Income Endowments 
Income @ 55, 60, 65 or 70 


3. Juvenile Education Endowments 
4. Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 








THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 
from birth to 65 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Basil S. Walsh Joseph L. Durkin John J. Gallagher 
President Secretary Treasurer 


INDEPENDENCE SQUARE, PHILADELPHIA, PENNA. 








JERSEY CITY COLLEGE COURSE 
Hudson College of Commerce and Fi- 
nance, a division of St. Peter’s College, 
Jersey City, N. J., started its life in- 
surance training course recently. Mem- 
bers of the insurance faculty include 
Gordon F. Cadisch, dean of the college, 
who was elected an honorary member 
of the Life Underwriters Association of 
Spokane, Wash., during the time he con- 
ducted a life insurance training course 
in that city; William J. Connor, who 
organized the course in the college; 
Hugh O’Neill, a leading agent in New 
Jersey for the Northwestern Mutual, 
and Charles J. Zimmerman, general 
agent, Connecticut Mutual, Newark. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLS 
Kansas City 











Omaha 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 








Telephone BEekman 3-5656 
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The Life Underwriter’s 
CODE OF ETHICS 


MY CREDO: 

Life insurance is essential to the financial pro- 
tection of our nation’s citizens. The universal 
recognition of its value is a direct result of the 
high sense of trusteeship which is the dominat- 
ing characteristic of the operation of life in- 

nce companies, 

The surpesss and ideals of life insurance de- 
mand a certain definite standard of conduct on 
my part as a life underwriter if I am to merit 
and receive public confidence comparable to 
that which is now accorded a well-managed life 
insurance company. 

m0 that there may be no uncertainty about 

the invariable practices to be followed in measur- 

ing up to this standard, I adopt, as a general 
guide, the following Code of Ethics: 

| BELIEVE THAT IT IS MY RESPONSI- 

BILITY: 

. To hold my business in high esteem and 

honor its prestige. 

2, To keep my clients’ needs uppermost. 

3. To respect my clients’ confidence and hold 
in trust personal information. ; 

4. To render continuous service to my clients 
and their beneficiaries. ; 

5. To use all proper methods in enthusiastic- 

ally persuading clients to protect insurable 

needs. 

. To present accurately and completely every 

fact essential to my clients’ decisions. 

. To develop my ability and improve my 

knowledge through constant study. 

8. To devote myself exclusively to life under- 
writing as a career, working consistently and 
according to a program. 

9, To be fair in my relations with colleagues 
and competitors, always placing the client’s 
interest first. 

10. To understand insurance laws and regula- 
tions and to observe them in letter and in 


_ 


bo 


spirit. 

ll. To endeavor to submit only the applications 
of persons conforming to the physical, moral 
and financial requirements of my company. 

12. To be loyal to my associates, my agency 
and my company, 





PEORIA GOES OVER TOP 





Life Underwriters Association Passes 
Membership Goal; Celebrates at Big 
December Meeting 
At the special Ladies Night program 
held recently the Life Underwrit- 
ers Association of Peoria celebrated the 
conclusion of its drive for 1937 mem- 
berships. Secretary Charles E. Thomp- 
son wired the National Association: 
“Peoria has again gone over the top 
with a membership equal to that re- 

ported to you in December, 1935.” 

In a brief comment on the splendid 
cooperation that the Peoria Association 
again had, President J. H. Pearce com- 
plimented Chairman Frederick A. Schnell 
and his assistants, Harry McClarence, J. 
Hawley Wilson, Leonard Fritz, Clyde 
Humphry and Howard Poppen, on the 
efficient manner in which the drive was 
conducted. 

The meeting was one of the most in- 
teresting social affairs the Peoria group 
has held. Entertainment included a con- 
cert by the A Capella Choir of eighty 
students from Manual Training High 
School, and music for several hours of 
dancing by the Scanlon-Paulsen or- 
chestra. 


PETTRIC AGENCY’S BIG GAIN 


Victor F. Pettric, general agent for the 
Ohio National Life at Los Angeles, re- 
ports that this agency, of which he took 
charge February 1, 1936, showed a total 
increase in volume of paid-for new busi- 
ness at the end of the year amounting to 
253% as compared with the record for 
1935. This includes substantial personal 
production by Mr. Pettric, who is a life 
member of the Million Dollar Round 
Table of the National Association of 
Life Underwriters. 


HONOR PRESIDENT COX 

The field force of the Union Central 
Life will celebrate the completion of five 
years as head of the company by Presi- 
dent W. Howard Cox with January pro- 
duction in his honor. The anniversary 
date, January 30, also marks the end of 
the company’s seventieth year. 








IN-FORCE PASSES $600,000,000 
The American National Life of Gal- 
veston, oganized thirty-one years ago, 
has passed the $600,000,000 in life insur- 
ance in force. More than half of the 
total is Industrial business. The com- 
— has approximately $60,000,000 of 
SSets, 


National Association Adopts New 
Declaration of Business Principles 


The board of trustees of the National 
Association of Life Underwriters and 
also the National Council has given 
formal approval to the “Declaration of 


Business Principles” which has been in 
the making for several years the special 
committee having this in charge last year 
being headed by L. D. Fowler, Cincinnati. 
This replaces the Code of Ethics adopted 


by the association in September, 1918. It 
is expected it will be widely used by in- 
dividual members and local associations 
in connection with public relations work 
and initiation of new members. At the 
same time the National Association is 
distributing a life underwriters Code of 
Ethics intended to be carried by the 
agent and to be used in local association 
advertising. 


DECLARATION OF BUSINESS PRINCIPLES 


PREAMBLE: 


Because of the importance of life insurance in the economic affairs of the 
nation, it is essential that the agency system, through which the services of life 
insurance are made available, should function upon a broad professional basis. 

Unchanging adherence to the principles of trusteeship has become in the public 
mind synonymous with the operation of the institution of life insurance. There must 
be perfect harmony between the attitude which the public entertains toward life 
insurance trusteeship and its attitude toward the life underwriter. The latter should 
merit and receive public confidence comparable to that which is accorded a well- 
managed life insurance company. 

Toward the accomplishment of this end the National Association of Life 
Underwriters, which: is the organization of the field forces of American life 
insurance, has established the following guide to business conduct, based upon 
the conviction that life underwriters will support these principles: 
RELATION OF THE LIFE UNDERWRITER TO HIS WORK: 

1. He should understand the significance of his service, remembering that it is 
his responsibility to make life insurance available to the public, and that without 
his efforts the benefits of life insurance would be limited to a relatively small num- 
ber of people. 

2. He should at all times regard himself as being the representative of a great 
fiduciary institution which touches directly and indirectly the financial life of prac- 
tically every man, woman and child in the country. 


RELATION TO HIS CLIENTELE: 

1. The life underwriter, by continuous study, should be prepared to offer com- 
petent counsel upon financial problems which find a solution in life insurance. 

2. His recommendations should at all times be based upon the needs of the 
prospect, and never upon the profit which may result from the adoption of any 
given plan. 

3. He should strive to offset the inertia and procrastination which preclude 
many from receiving the benefits of life insurance, although being conscious at all 
times of the responsibility of so conducting himself as to merit and enjoy the fullest 
measure of respect and good will. 

4. He should maintain close personal contact with his policyholders in order that 
he may be aware of changing personal needs and may offer such insurance advice 
as those changing situations require. 

5. He should prepare himself by thorough study to advise in all matters per- 
taining to life insurance service, including insurance programs, beneficiary clauses, 
business insurance, modes of settlement, and trust arrangements. 


RELATION TO HIS COLLEAGUES: 

1. The proper relationship of the life underwriter to his colleagues can best be 
summed up in the oldest of principles governing human conduct: The Golden Rule. 

2. He should respect the activities of his colleagues, should defend so far as 
possible the work of a prior agent by the inclusion of existing policies in a well 
considered program. He should know when competition ceases upon a particular case 
and should withdraw at that moment. He should always inspire in every policyholder 
a firmer confidence in the institution of life insurance. 


RELATION TO HIS COMPANY: 

He will best fulfill his responsibilities to his clientele, to his colleagues, to the 
laws of his state and to his national, state and local life underwriters association by 
submitting applications only on persons who conform to the physical, moral and 
financial requirements of his company. 


RELATION TO HIS LIFE UNDERWRITERS ASSOCIATION: 


1. The life underwriter should recognize the need for cooperation between field 
representatives through local and state associations and through the National Asso- 
ciation of Life Underwriters. Because these life underwriters associations have 
contributed very largely to the development of the life insurance business, he should 
conscientiously lend his support to their activities. 

2. In return for the benefits which come to him as a result of the national, state 
and local associations of life underwriters, he should be willing to serve when and 
as his talents and ability warrant. 


RELATION TO HIS STATE: 

1. The life underwriter should keep informed on changes in laws which affect 
life insurance and the interests of policyholders, and at all times obey not only the 
letter but the spirit of such laws. 

2. He should recognize the fact that life insurance is highly charged with public 
interest, and that adequate regulation is not only necessary, but, from the point of 
view of the life insurance business, desirable; his constant effort should be to 
on ay intelligently with the law and regulations under which he conducts his 

usiness. 








PRUDENTIAL SNOW TRAIN TRIP 

Prudential employes who are members 
of the Prudential Athletic Association 
are hoping for snow. The first snow 


train trip to the Poconos and a program 
of Winter sports there is scheduled for 
January 23. 


VISIT LEWIS AGENCY, NEWARK 

Dr. E. W. Wood, associate actuary, 
and James M. Marchese, manager benefit 
department, Massachusetts Mutual Life, 
visited the Frank Lewis agency of the 
company in Newark this week; addressed 
the meeting Monday. 
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INSURANCE COMPANY 
Founded 1850 


120 West 57th Street 
New York, N. Y. 














NAME C. H. ORR MANAGER 





National Life of Vt. Appoints New Gen- 
eral Agent at Philadelphia Succeeding 
V. C. Chambers 


The National Life of Vt. has appointed 
Clifford H. Orr general agent at Phila- 
delphia, succeeding Vaughan C. Cham- 
bers. Mr. Orr, aged %, is a C.L.U.,, 
graduate of Wharton School, U. of P., 
and formerly was general agent in Phila- 
delphia for a western company. At 
present he is general chairman of the 
fiftieth anniversary celebration of the 
association to be held in Philadelphia. 


IN MASSACHUSETTS ASS’N 


Delegates from local associations of 
life underwriters in the state have been 
named to the Massachusetts Association 
of Life Underwriters. They are these: 

Edward I. Brown, Phoenix Mutual, 
Boston; Merle G. Summers, New Eng- 
land Mutual, Boston; Ellis Gifford, New 
England Mutual, Fall River; Joseph H. 
Grady, John Hancock, Fall River; Leon 
L. Riche, Berkshire, Pittsfield; Louis 
Barlow, Connecticut General, Pittsfield; 
Winthrop B. Robbins, New England Mu- 
tual, Pittsfield; Charles Scarfe, Phoenix 
Mutual, Worcester; Walter E. Wood- 
ruff, Equitable Society, Fitchburg; Harry 
Barlow, Connecticut General, Springfield, 
L. H. Cook, Massachusetts Mutual, 
Springfield; Roswell C. Laub, Monarch 
Life, Springfield; Roderick Pirnie, Berk- 
shire, Springfield. 








$250,000 ON AIRCRAFT HEAD 
Major de Seversky, president of the 
Seversky Aviation Corporation, Farm- 
ingdale, Long Island, has taken out $250,- 
000 insurance. Agent is Frank A. Ber- 
thold, 120 Broadway, New York. 





EMPIRE LIFE APPOINTMENTS 

The Empire Life of Canada has ap- 
pointed W. G. Wilson of Wilson & Co., 
as general agent for British Columbia. 
H. W. Leslie has been named supervisor 
for that territory. 
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THE GIRL PAT 

That a little fishing vessel could cause 
so much continuous excitement, especi- 
ally in marine insurance, as has The Girl 
Pat would seem impossible except that 
real life is stranger than fiction. When 
The Girl Pat mysteriously disappeared 
to the world wide accompaniment of 
hundreds of newspaper columns and then 
it was found that she had been stolen by 
sailor-fishermen and sold in Georgetown, 
W.I., it was thought that the drama was 
over. Not at all from an insurance view- 
point. 

First there 
whether she was or was not a total loss. 
\ total loss, except by companies repre- 
senting £540, was paid. 
litigation with respect to the small loss 
not paid. That’s not all. The Liverpool 
Journal of Commerce presents the situa- 


was the litigation as to 


Then there was 


tion with respect to that litigation and 
the follow up which is now engaging at- 
tention. It makes an interesting story 
and illustrates the complications in the 
life of marine underwriters: 

For the appellants it was argued that 


the vessel was in fact lost by a peril 
insured against 


abandonment was tendered, and that, in 


from the time notice of 


any event, she was a constructive total 
For the defendants it was argued 
that the Marine Insurance Act lays down 
that before a loss can be incurred the 
subject matter insured must be irretriev- 
ably lost, and that at no time was it im- 
probable that the vessel would not ulti- 
mately be restored to her rightful own- 
ers. Mr. Justice Porter accepted this 
view, and gave judgment in favor of the 
underwriters. 

It would seem that his judgment can 
only affect the amount which was at 
stake in the action, because claims under 
marine policies cannot be reopened on 
questions of mistake in law, but only on 
questions of mistake in fact, and inquiries 
in the market appear to indicate that 
those underwriters who have settled the 
claim have no intention of taking any 
further steps in the matter. Prima facie 
it appears that, now the question of lia- 
bility for total loss has been settled, 
other difficulties may arise; the vessel 
was sold at Georgetown for account of 
whom it might concern, and it seems as 
if that sale was actually on behalf of 
underwriters to the extent of £3,060 and 
the original owners to the extent of 
£540. 

If this be so, it would also seem that 
the underwriters for £3,060 would now 
be entitled to their proportion of what- 
ever remains of the purchase price after 
their proportion of the expenses have 
been deducted, while the original owners 
would be in precisely the same position, 
with possibly some claim against the 


loss. 


underwriters for £540 in respect of a 
partial loss by barratry. 

To speculate further in this direction 
might be prejudicial to any negotiations, 
but this elementary aspect of the matter 
cannot possibly be prejudicial, nor can it 
escape even the most casual observer. 





CITY TRAFFIC SAFETY 

An unusually wide distribution is being 
given to a new booklet published by the 
New York State Traffic Commission, 
bearing the caption: “Creating Safer 
Communities,” which is published in co- 
operation with the National Bureau of 
Casualty & Surety Underwriters. This 
is no dull tome full of statistics, but the 
subject is handled in an exceedingly at- 
tractive manner with many illustrations 
and appeals to the exact audience which 
i position to make cities 
places in which to live. 

One of the interesting suggestions in 
the book is that every city of 75,000 or 
more where the police department may 
employ seventy-five or more men should 
set up an accident prevention bureau. 
This bureau should have a commanding 
officer directly responsible to the chief 
and a staff whose responsibilities cover 
such activities as accident investigation, 
maintenance of accident records and the 
promotion of an enforcement program. 
The safety educational activities of the 
police should also be a function of this 
bureau. 

Operating out of the Accident Preven- 
tion Bureau there should be an accident 
investigation squad responsible first for 
making complete and thorough investiga- 
tions of every accident occurring within 
the city limits. In cities too small to sup- 
port a squad which does such work ex- 
clusively, a number of men on the regu- 
lar force should be educated in the prop- 
er methods of handling accident investi- 
gations so that their special training and 
knowledge will be available when needed. 
Other officers are instructed not to make 
such investigations except in emergencies. 
Thus, complete and accurate accident ex- 
perience is secured, and by analysis the 
measures for improving the experience 


is in a safer 


through enforcement or engineering are 
suggested. The second responsibility of 
the squad is to secure evidence of traffic 
law violations against any one or all op- 
erators or involved in an 
accident. The evidence is obtained so that 
the offenders may be promptly and ef- 
fectively prosecuted. 

One squad car for every 1,000 to 1,500 
accidents should be devoted principally 


pedestrians 








STANLEY J. CORSA 


Stanley J. Corsa, head of the old es- 
tablished Brooklyn agency of Andrew 
J. Corsa & Son, was last weck elected 
chairman of the insurance committee of 
the Brooklyn Real Estate Board, Inc. 
Mr. Corsa has long devoted much of his 
time to insurance organization work. For 
a number of years he has been chairman 
of the plan and scope committee of the 
General Insurance Council of the Brook- 
lyn Chamber of Commerce, treasurer of 
the Brooklyn Fire Agents Association 
since its organization in 1931, and sec- 
retary of the Brooklyn Business Men's 
Association, besides serving on numerous 
special committees. 

* * * 

Sumner Rhoades, imanager of the 
Eastern Underwriters Association, is one 
of the contributors to the husbands’ is- 
sue. of Quest, magazine of the Montclair, 
N. J., Women’s Club. Fool proof rarebit 
has been contributed by Mr. Rhoades to 
the department of the magazine headed 
for this issue, “Who Gets the Supper 
Thursday Night?” He explains carefully 
that the secret of success of this recipe 
in preventing stringiness or separation 
lies in having the wife cut the cheese, 
wearing a chef’s apron and adding corn 
starch. Mrs. Rhoades is a member of the 
hospitality committee of the club. 

* * * 


Miss Carol Wilmot Smith, daughter of 
Wilmot M. Smith, vice-president of the 
Aetna Casualty & Surety and in charge 
of the bonding division, and Mrs. Smith 
is engaged to marry Raymond Stanton 
Patton, son of Adm‘ral Raymond S. Pat- 
ton and Mrs. Patton of Washington. 
Miss Smith is one of Hartford’s best 
golf players. 

* x 

Louis Schlesinger of the Schlesinger- 
Heller Agency of Newark, N. J., has 
been on a trip to Havana, Cuba. He has 
traveled to many parts of the world dur- 
ing the last few years. 





to accident investigation work. The cruis- 
er should be radio equipped, if possible, 
and should carry two officers thoroughly 
trained in modern investigation proce- 
dure. The car and its crew may operate 
on other duty whenever they are not re- 
quired for accident work. 

The equipment of the accident investi- 
gation cruiser includes besides the car, a 
camera with film pack, flash bulbs and 
tripod; a 100 foot steel measuring tape; 
a decelerometer ; a first aid kit; a broom; 
and a supply of accident report forms. 


Guy V. Howard, Minnesota insurance 
agent who was elected United States 
Senator on November 3 and whose term 
expired on January 3, a matter of two 
months, two weeks of which he spent 
in Washington, was in New York this 
week en route to his home town. He 
has been in insurance many years and 
writes everything but life. For many 
years he was in the automobile license 
department of Minnesota. While in New 
York he was extensively interviewed by 
reporters who showed him the sights of 
the city. 

* ¢ *@ 

Mrs. H. Selfridge Standish of Los 
Angeles, president of the Salon Fran- 
cais, has been awarded the rosette of 
the Golden Palm Academique for dis- 
tinguished service to French art and lit- 
erature. This announcement was re- 
ceived by J. J. Viala, French consul 
at Los Angeles, from the Minister of 
Fine Arts of the French Republic. Mrs, 
Standish is the wife of H. S. Standish, 
manager of the southern California 
branch office at Los Angeles for the 
Sun Life of Canada. The decoration 
is the third Mrs. Standish has received. 
In 1917, while president of the Chicago 
Matinee Francaise, she was awarded the 
Medalle de Reconnaissance. In 1931, 
while president of the Salon Francais 
of Los Angeles, she received the Silver 
Palm Academique. These were given in 
recognition of her singing the old Chan- 
sons—folk songs—throughout the nation 
in war time and her work in the fields 
of literature and international relations. 
As Marie Lydia de Puech Standish she 
is a descendant of the ruling family 
d’Aquin, which led the Lombards into 
southern Europe in 574. She is a grand- 
daughter of Ernest Vicomte de Puech 
and a grandnicce of the Vicomtesse de 
Saintegeme. For six years she has head- 
ed the Salon Francais, a coterie of so- 
cially prominent southern California 
women working for international good 
will. 

* * * 

John J. Berry, member of Berry Bros, 
Inc., insurance agents of Newark, N. J, 
has been selected as general chairman for 
the second annual New Jersey National 
Home Show to be held in Newark from 
March 20 to 27. Mr. Berry is also a 
former president of the New Jersey As- 
sociation of Real Estate Boards and of 
the Newark Real Estate Board. 

* * * 


Lester C. Lockwood, Jr., son of Lester 
C. Lockwood, who has been an insur- 
ance agent in this city for about forty 
years and who is president of the Lock- 
wood agency, has become a member of 
the law firm of William Otis Badger & 
Son, New York City. Lester C. Lock- 
wood, Jr., is a graduate of Colgate Uni- 
versity and Brooklyn Law School. At 
Colgate he was captain of the swimming 
team. William Otis Badger has been one 
of the leading insurance lawyers of the 
city for years. A few years ago his 
son, Randall Wade Badger, became his 
partner. Randall Wade Badger is a 
graduate of Brooklyn Law School. 

.. ze 


Dr. William H. Muhlberg, vice-presi- 
dent and medical director of the Union 
Central Life, has been named chairman 
of medical committee for the Cincinnati 
President’s Birthday Ball. The ball will 
be held January 30, simultaneously with 
similar affairs throughout the nation, and 
the proceeds will be used to further 
the work being done at Warm Springs 
and locally for the cure of victims of 
infantile. paralysis. Dr. Muhlberg is a 
member of the Cincinnati board of health 
and was chairman of the Christmas Seal 
Committee in the Cincinnati area. Charles 
Sawyer, chairman of the Union Central’s 
investment committee and Democratic 
national committeeman for Ohio, is also 
a member of the committee. 





urance 
States 
e term 
of two 
Spent 
‘k this 
l. He 
TS and 
‘Many 
license 
n New 


S re- 
onsul 
er of 

Mrs, 
ndish, 


ation 
fields 
ions, 
- She 
mily 
into 
and- 
uech 
e de 
ead- 

so- 
rnia 
rood 











January 15, 1937 





Page 19 











\ 


<n 
A 


{ 
| 


Esmond Ewing 
of Esmond 
chairman of the governing committee of 
the Interstate Underwriters Board puts 
in one more responsible position one of 
the finest characters in the business, and 


The election Ewing as 


one of the ablest. His direction of the 
affairs of the Travelers Fire has been 
a distinct success. 

A native of Nashville Mr. Ewing en- 
tered the insurance business with the 
local agency of W. D. Gale & Co. in 
that city after completing his education 
at the University of the South at Se- 
wanee, Tenn., and Vanderbilt University 
at Nashville. He took field work as 
special agent of the Royal Insurance Co. 
in Tennessee, Alabama, and Arkansas, 
and joined the Travelers Fire as district 
manager with headquarters at Atlanta, 
Ga., in August, 1925. In February, 1927, 
he was called to the home office as 
manager of the Southern Department, 
and later that year was elected secretary 
of the Southern Department. 

In 1934 he was made a vice-president 
of the Travelers Fire, and 1935, vice- 
president and secretary, succeeding the 
late Robert H. Williams. When the 
Charter Oak Fire Insurance Co, was 
organized last year, as a running mate of 
the Travelers Fire, he was made vice- 
president and secretary of that company 
as well. In this capacity he is the senior 
fire insurance executive in the Travelers 
organization. 

* * 
Great Car Premium Gain 


There seems to be a lack of team 
work on the part of the insurance press 
in telling readers about the 1936 premium 
income of the General Exchange Insur- 
ance Corporation (General Motors out- 
fit), one reporter figuring that the pre- 
miums were $28,000,000. The guess of 
8 one was that they were $40,000,- 

In order to set the record straight 
the 1936 premium income of the Gen- 
eral Exchange Insurance Corporation ran 
between $32,000,000 and $33,000,000. Its 
gain in premium volume was one of the 
outstanding developments of the year in 
automobile insurance. 

* ¢ 6 


Financing Premiums Is Current 
Topic of Interest No. 1 in 
Fire Insurance 


It is only logical that with the great 
Success of the financing. corporations, 
cases to point being the Commercial 
Investment Trust and the Commercial 
Credit, the financing arena should be 
broadened to include insurance premiums. 
There have been a number of companies 
in the field financing insurance premiums 
for sometime, including finance companies 
controlled by individual insurance com- 
Panies and finance companies controlled 
by agents, but it was not until the First 




















Bancredit Corporation of St. Paul had 
its contract agreement adopted by about 
200 insurance companies that the situ- 
tion attracted nation-wide attention in a 
dramatic form. 

The climax came with a hearing be- 
fore the New York Insurance Depart- 
ment on Monday, with Deputy Superin- 
tendent Rollin M. Clark in the chair, 
flanked by the hard-boiled and knows- 
his-job J. J. McGrath, head of the rating 
bureau of the Department. The New 
York Insurance Department has no auth- 
ority over the financing company, whose 
agreement with companies was under re- 
view, but it can decide whether the fi- 
nance contract with the companies is in 
violation of any provisions of the stand- 
ard fire insurance policy. 

As a presiding officer at hearings Rol- 
lin M. Clark is becoming quite a star. 
He is suave, patient, understanding. He 
can say that a speaker is out of order 
with a smile so captivating that the 
orator is so heartily ashamed of himself 
that he hastens to apologise. Mr. 
Clark’s advance in the Department has 
been quite a climb, and in a short time, 
as his initial duties were those of han- 
dling publicity for the Department when 
the mortgage and liquidating situations 
made news every day, and big news, too. 
It was extremely important that the 
newspapers handle these complicated de- 
velopments accurately because of the 
thousands of people involved and the ne- 
cessity of the public getting the correct 
slant. Clark prepared handouts which 
pleased both Superintendent Van Schaick 
and the editors, too. He was then handed 
other duties. 

The interest in the subject of premium 
finance was demonstrated by the attend- 
ance Monday. The meeting was sched- 
uled for the Department’s hearing room. 
That turned out to be too small so there 
was an adjournment to a larger room in 
the building. 

Those present consisted of representa- 
tives of the First Bancredit Corporation; 
of other finance companies which handle 
insurance premiums; of representatives 
of the National Association of Insur- 
ance Agents; of the New York State 
Association of Local Agents; of the In- 
surance Executives Association; of a few 
agents and brokers; and of many com- 
pany men. Heading the First Bancredit 
Corporation delegation was President L. 
M. Lilly of the St. Paul outfit. He has 
been in the finance credit world for more 
than fifteen years. Other financing credit 
outfits represented ineluded Credit Utility 
Co., Morris Banking Plan, Modern In- 
dustrial Bank, Delmar Co. of Baltimore, 
and the finance company of the Roches- 
ter, N. Y. agents. 

Among insurance companies _repre- 
sented were the American of Newark, 
Phoenix of Hartford, America Fire, Fire- 
man’s Fund, Fireman’s Fund Indemnity, 
London Assurance, Royal, Fire Associa- 
tion, United States F. & G., Employers 
Fire, Glens Falls, Continental Casualty, 
Republic of Texas. From the Insurance 


Executives Association came J. Douglas 
Erskine, 


Walter H. Bennett, general 


counsel, headed the National Association 
of Insurance Agents personnel. 

Judging from the audience it looked 
as if the hearing would be an all day 
session, but it wasn’t. Instead, it turned 
out to be a debate between J. W. Rose, 
secretary of the New York State Asso- 
ciation of Insurance Agents, which has its 
own premium finance company, and Mil- 
ton B. Ignatius of Cabell, Ignatius, Lown 
& Blinken. The reputation of that law 
firm was in part built on its representa- 
tion of automobile insurance companies 
in litigation. 

Not one of the insurance company rep- 
resentatives present opened his mouth. 
“Why should we?” commented a fire 
officer of one company to me. “We are 
not on the defensive here.” 

With the exception of the First Ban- 
credit Corporation there were only two 
finance companies which had anything 
to say. One of these speakers was W. B. 
Joyce of the Delmar Corporation, Balti- 
more, (which handles premium financing 
of United States F. & G. agents), and 
they made only a few remarks. When 
a young man in the back part of the 
hearing room arose and introduced him- 
self as W. B. Joyce there was a cran- 
ing of necks because of the name simi- 
larity to that of one of the best known 
men in the surety world. They are not 
relatives. W. B. Joyce of Baltimore has 
been a credit finance man for some 
years. 

A credit finance man present told me 
that the finance men regarded the hear- 
ing as an event of major importance to 
them as they are watching the First 
Bancredit Corporation, (a subsidiary of 
the First Bank Stock Corporation which 
has assets of $400,000,000,) from the 
standpoint of how its progress is going 
to reflect itself in their own business. 
The angles they are watching are these: 

If the First Bancredit Corporation is 
not blocked and makes a great success 
financially will not some other banking 
institutions launch credit financing con- 
cerns as an outlet for vast accumulated 
funds which are now so difficult to in- 
vest? Will the First Bancredit Corpora- 
tion and others which may be started on 
a grand scale furnish competition too 
severe to be met? Is the First Ban- 
credit Corporation going to be a profit- 
able venture in view of its low rates and 
the fact that it doesn’t make any money 
on early cancelations? 

The debate between J. W. Rose and 
Lawyer Ignatius was an _ exceptionally 
good one. The lawyer was first at the 
bat, after he was asked by Deputy 
Clark to explain what the plan was all 
about. Ignatius talked for more than 
half an hour explaining the mechanism; 
also discussing some other plans. 

When the Deputy Superintendent 
asked if anybody wanted to discuss the 
anti-St. Paul side Rose got up. He 
outlined the position of the premium fi- 


nance association of the New York 
agents that the pro-rata’ cancelation 
clause of the New York standard fire 


policy is violated by the St. Paul credit 
financing outfit and that its pro-rating 
agreement is a discrimination against 
other insured who are canceled short 
rate. Mr. Rose was in a tough spot. He 
confessed to nervousness. Few agents 
have ever had to face an audience of the 
type which filled the room. Although he 
has read Blackstone he is not a lawyer; 
has been a business man during all of his 
career except when he taught school for 
a spell; and he had to make his argument 
almost single-handed. He did well, how- 
ever. 

Lawyer Ignatius is one of the most 
able insurance lawyers in the country, a 
skilled public speaker. At the beginning Ig- 
natius made an interruption of Secretary 
Rose’s talk. Somewhat non-plussed Rose 
countered by pleading inexperience as a 
debator, offering, too, a sarcastic refer- 
ence to his opponent’s advantage in for- 
ensic technique gained in courts and in 
other forums. Ignatius seemed contrite 
and said he would not interrupt any more 
than he thought necessary if the argu- 
ment broke away from the main objec- 
tives of the hearing. 

During his argument Mr. Rose hinted 
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ESMOND 


that under the St. Paul credit finance 
plan some collusion or connivance be- 
tween the insured and the agent might be 
expected with a view of the insured es- 
caping the penalty provided in the short 
rate table of the standard fire insur- 
ance policy and thus profiting by the 
pro rate cancelation. A pained look 
worth going some distance to see took 
possession of Mr. Ignatius’ face which 
grew in anguish as Mr. Rose gave ex- 
amples of so-called discrimination in fa- 
vor of the insured canceling when under 
the finance company plan, especially if 
such profit were made by collusion. 

The idea apparently was monstrous to 
Lawyer Ignatius. In his rebuttal he 
toyed with it as repellant to the Ameri- 
can busines man. He replied that he 
would not assume that any agent would 
stoop to this practice; and that the in- 
sured would be sacrificing his reputa- 
tion and all other ideas of honor for a 
few dollars. Growing eloquent he asked: 
“What would the banks think of such 
persons? What man in his senses would 
profit in this way at the expense of his 
reputation ?” 

The debate between Messrs. Rose and 
Ignatius is summarized in the fire insur- 
ance department. 

Incidentally, the National Association 
of Local Agents’ representatives had 
nothing to say at the hearing. General 
Counsel Walter H. Bennett and associ- 
ates were there in the role of spectators 
only. One reason for this is that the 
agency force of the country is not united 
in premium financing attitude. 

* * 

Woman Banker Put on N. J. State 
Unemployment Compensation 
Commission 

An appointment which has attractcd a 
great deal of newspaper attention is that 
of Mrs. Mary G. Roebling to be a mem- 
ber of New Jersey State Unemployment 
Compensation Commission, appointed by 
Governor Hoffman. She is the only 
women member of the commission and 
also will continue with her duties as 
director of the Trenton Trust Co. Like- 
wise, she is a member of the State Com- 
mission on Historic Sites. 

A graduate of the University of Penn- 
sylvania she became a customers’ woman 
with Charles D. Barney & Co., a Phila- 
delphia banking house. In 1933 she was 
married to Captain Siegfried Roebling, 
president of John A. Roebling’s Sons 
Co., steel cable manufacturers. Captain 
Roebling was a great grandson of John 
A. Roebling, who designed the Brooklyn 
Bridge. Her husband was a director in 
the Trenton Trust Co. and when he died 
Mrs. Roebling took his place as director. 
Incidentally, she is finance chairman of 
the Maternal Health Center of Trenton 


and a director of the Mercer County 
Health League. She plays golf, tennis, 
rides horseback and has two young 
children. 
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INSURANCE 


Premium Financing Plan Attacked 
And Defended Before N. Y. Dep’t 


Deputy Superintendent Clark Reserves Decision on Whether 
First Bancredit Plan Violates Insurance Law Because 
of Pro Rata Cancelation 


Charges that the new premium financ- 
ing plan of the First Bancredit Corp. of 
St. Paul violates the cancelation provi- 
sions of the New York standard form of 
fire policy, discriminates illegally against 
assureds who pay premiums in full when 
the coverage is written and is against 
public policy for several reasons were 
made and strongly denied at the public 
hearing on the plan held by the New 
York Insurance Department Monday 
morning at the New York State Building, 
80 Centre Street, New York City. Rollin 
M. Clark, First Deputy Insurance Super- 
intendent, who conducted the hearing, re- 
served decision on the complaint sub- 
mitted by the New York State Associa- 
tion of Local Agents. The decision is 
awaited with wide interest because what- 
ever action the New York Department 
takes will have considerable influence in 
other states. 

Milton B. Ignatius, counsel for the 
First Bancredit Corp., argued that the 
premium financing plan, which has been 
approved by over 200 fire insurance com- 
panies, does not violate the New York 
standard policy when cancelations are 
made on a pro rata return premium basis 
because the individual insurance compa- 
nies do not terminate a contract because 
of non-payment of premium but because 
there is an impairment of the risk when 
an assured fails to meet his instalment 
payments and there arises in the mind 
of the company doubt as to the integrity 
and credit of the assured. There is no 
discrimination, Mr. Ignatius contended, 
because each company using the plan has 
determined in advance of the writing of 
any financed policies that it will con- 
sistently follow the plan of canceling 
when an assured fails to make his agreed 
payments. 


Bancredit Corp. Not Agent for Assured 


With respect to the charge of the New 
York agents’ association that the fi- 
nance company is in reality acting for the 
assured under powers of attorney and 
therefore cancelation should be made on 
a short rate basis when the finance com- 
pany notifies an insurer of default of 
premium payments, Mr. Ignatius said 
there are numerous court decisions to 
support the contention that there is no 
agency as between agent (finance ccm- 
pany) and principle (assured) if adverse 
interests develop such as are created 
when an assured fails to meet his pre- 
mium payments. In other words, the 
finance company is then not acting for 
the assured but notifies the insurance 
company so as to protect its own interest. 
The insurance company, in turn, cancels 
for its own protection. The finance com- 
pany and the assured being after default 
in adverse position to one another, the 
former is no longer the representative 
of the assured. Mr. Ignatius said he 
would file with the Department court de- 
cisions bearing directly upon this point. 

It was argued by Mr. Ignatius that an 
insurer has a right to cancel for any rea- 
son it sees fit, and if it does, return pre- 
mium is made on a pro rata basis. He 
said that often agents order cancelation 
of policies pro rata for non-payment of 
premium even though the agent has 
meanwhile paid his company. It matters 
not, Mr. Ignatius held, whether the agent 
forwards the premium out of his own 
pocket or receives it from a financing 
company or a private bank. An agent is 


wise, he said, who by canceling acts to 
extricate himself or a bank or finance 
company from difficulties caused by non- 
payment by an assured. 


See Little Abuse of Plan 


Mr. Ignatius feel that few assureds will 
try to save money when they want cov- 
erage for a few months only by taking 
a policy under the First Bancredit finance 
plan and then defaulting when the cover- 
age is no longer required. Such an act 
means a sacrifice of personal credit rat- 
ing and makes it more difficult for this 
assured to secure protection in the future. 

J. W. Rose, secretary-treasurer of the 
New York State Association of Local 
Agents, who prepared the complaint 
against the Bancredit plan and who per- 
sonally argued the case of the agents at 
the hearing, charged that the premium 
finance plan discriminates _ illegally 
against assureds who pay in cash in ad- 
vance in that if they cancel during the 
term of the policy they must do so on a 
short rate basis, receiving a much smaller 
return premium than under the pro rata 
cancelation agreement which the compa- 
nies made with the First Bancredit Corp. 
To this Mr. Ignatius replied that the 
courts have held there is no illegal dis- 
crimination in cases where a broker or 
agent grants more favorable credit or 
financing terms to one assured than an- 
other. The personal judgment of the pro- 
ducer does not have to be uniform. 


Rate Structure 


Another contention of Mr. Rose is that 
if many cancelations are effected upon 
a pro rata basis the rate structure will 
be disturbed and rates possibly increased 
because the companies will incur greater 
expenses, without the benefit of the short 
rate protection, on canceled policies. Mr. 
Ignatius answered this by saying that the 
loss of revenue to the companies because 
of pro rata cancelation will be more than 
offset by a reduction in actual fire losses 
as only the more desirable assureds will 
be extended the privilege of using the fa- 
— of the First Bancredit Corp. 
plan, 

The hearing opened with a lengthy 
explanation of the Bancredit plan after 
Deputy Superintendent Clark had put 
into the record letters outlining the plan, 
copies of the agreement between the fi- 
nance company and insurance companies, 


(Continued on Page 24) 


J. A. Kersey, General Agent 
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in the above are 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


U. S. Statement June 30, 1936 


New York Insurance Department Wejeatee | Basis. Securities carried at $623,755.74 
A. P 2. A nm . 
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Fire and Marine Companies’ Group, 
Headed by Wilfred Kurth, Sell 
$505,000 Bonds 
Fire and marine companies of New 
York, through the purchase of $505,000 
of the New York World’s Fair deben- 
tures, have become the first trade, indus- 
trial or professional group to exceed 
their quota. Wilfred Kurth, president 
of the Home, is chairman of the com- 
mittee which agreed to distribute $500,000 
of the $27,829,500 issue. Subscriptions in 
this division included purchases of $74,- 
500 by the Home fleet, $64,500 by the 
Royal-Liverpool groups, $70,000 by the 
America Fore group, $30,000 by the Cor- 
roon & Reynolds group, $28,500 by the 
North British & Mercantle group, $25,- 
000 by the Commercial Union group and 
$32,500 by the Crum & Forster group. 


Again Elected President Of 
New York City Agents’ Ass’n 


Unanimous re-election of officers of 
the Association of Local Agents of the 
City of New York, Inc., took place Tues- 
day at the annual meeting in New York. 
As a result, Archibald J. Smith, long 
prominent both in local association af- 
fairs and as a member of the National 
Association of Insurance Agents, is presi- 
dent for the third successive term. Also 
retaining their offices are Willard S. 
Brown, vice-president, and E. Stanley 
Jarvis, secretary-treasurer. Committees 
were elected to serve during the new 
year as follows: executive—Sydney T. 
Perrin, chairman; Elmer J. Hopper, Clar- 
ence McDaniel, Charles A. Fowler and 
George F. Kern; membership—Robert F. 
Wright, chairman; Eugene C. Richard, 
Clarence K. Whitehill, Clarence H. Fuss 
and L. H. Charles Geel; public relations 
—James J. Hoey, chairman; John A. 
Lynch, Edwin W. Sohmer, John F. Nu- 
bell and D. J. McAuliffe. 

Mr. Smith, re-elected president, is a 
member of the agency firm of Zweig, 
Smith & Co., Inc. A former chairman 
of the executive committee of the New 
York Fire Insurance Exchange, he has 
served on most of the committees of 
that organization, and at present is a 
member of its rate committee. Also at 
present he is a member of the board of 
directors of the New York Board of 
Fire Underwriters and is serving on its 
fire prevention and water supply com- 
mittee. Mr. Smith is likewise active 
in the New York State Association of 
Local Agents, being both a director and 
member of its fire insurance committee. 


W. H. Bryant President of 
N. Y. Underwriters’ Ass’n. 


W. H. Bryant, American of Newark, 
was elected president of the Underwrit- 
ers Association of New York State at 
the annual meeting held Tuesday in 
Syracuse. J. W. Summers, Home, is first 
vice-president and J. E. Forbes, Sun, 
second vice-president, Mr. Bryant suc- 
ceeds H. S. Visscher, Royal. 

W. T. Bessant, Great American, is the 
new chairman of the executive commit- 
tee. Other members of that committee 















Grorce Z. Day, Ass‘t. General Agent 


$ 1,975,486.52 
686,752.32 
10,819,242.47 
13,481,481.11 





es as required by law. 


New General Manager of 
North British & Mercantile 





H. S. MILLIGAN 


H. S. Milligan, for some years manager 
of the North British & Mercantile at 
the home office, has succeeded Sir Arthur 
Worley as general manager. He has held 
the posts of assistant foreign fire man- 
ager, foreign manager and submanager. 
He is a vice-president of the London 
Insurance Institute. 





are David Davidson, Continental; S. W. 
Ross, Aetna; P. M. Taylor, North Brit- 
ish & Mercantile; R. C. Brown, Hart- 
ford; W. H. Cooper, London & Lanca- 
shire; M. G. Knapp, Liverpool & London 
& Globe; E. R. Pond, National Union; 
R. E. Wands, London Assurance, and 
E. O. Yackel, Camden. 

Lawrence Daw of Syracuse was con- 
tinued as secretary and treasurer ot the 
association and Arthur Birchenough, also 
of Syracuse, as assistant secretary and 
treasurer. 





Fire Ass’n Announces 


Changes in N. Y. C. Staff 


The Fire Association of Philadelphia 
has made the following staff rearrange- 
ments at the New York City branch 
office, 87 Maiden Lane. 

Joseph H. Kiefer, who has been un- 
derwriter in charge of Brooklyn, has 
been made special agent covering both 
Kings and Richmond Counties. 

James P. Lally, who has been produc- 
tion man on the outside, replaces Mr. 
Kiefer as underwriter of Brooklyn busi- 
ness. 

Arthur Alban, who has been at the 
rate checking desk, will henceforth han- 
dle Mr. Lally’s former duties as metro- 
politan special agent. 


Philadelphia Nat’l Names 


Lenox Agency for Marine 


The Philadelphia National of the Fire 
Association group has appointed the 
Lenox Agency, 110 East Forty-second 
Street, as New York metropolitan agent 
for inland marine. This appointment 
provides the agency with inland marine 
facilities in a strong group of compa- 
nies. 

L. Kloth, manager of the agency, has 
been in insurance since 1924. The agency 
writes all casualty lines including com- 
pensation and represents the Home Fire 
& Marine for fire and theft. 


G. & R. Joins Factory Ass’n 


The Globe & Rutgers is now a mem- 
ber of the Factory Insurance Association 
and its facilities are available to its 
agents and brokers. 

This became effective on January 1, 
1937. 
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Presuming to tell the insurance world 
much about Ernest Palmer, Director of 
Insurance for Illinois and president of 
the National Association of Insurance 
Commissioners, is almost an imperti- 

ce. 

i w “Ernie” Palmer, he has convulsed 
audiences in most of the states of the 

Union and as manager and general coun- 
sel of the Chicago Board of Fire Under- 
writers he became nationally known as 
an able advocate, a keen executive and 
an advisor who dissected premises, and 
assembled conclusions with extraordinary 
acuteness and penetrating discernment. 

Nevertheless, a chronological review 
of his career is appropriate if only on 
the paradoxical ground that the honor- 
able Commissioner is so well known to 
so many people that very few people 
really know very much about him. 

First of all, and surprisingly enough, 
Ernest Palmer is a Yankee, having been 
born in the State of New Hampshire, 
which may explain the granite-like qual- 
ity occasionally observed in his appear- 
ance and in his steadfast adherence to 
a course of action determined upon. 

Developed Habit of Reading 

Having no authentic data at hand from 
which to create a word picture of his 
youthful avocations and ambitions, it is 
perhaps venturing into the realm of pure 
conjecture to assert that much of his 
time was devoted to reading, a habit he 
has retained and developed through the 
intervening years. 

For Ernest Palmer, whimsicalist and 
satirist though he seems, is fundamen- 
tally serious and unmistakably of the 
mental type. 

If that assertion seems to need sup- 
port, it will be found in the further 
statement that he graduated from Lake 
Forest Academy in 1903, from Lake For- 
est College in 1907, with degrees of A.B. 
and M.A., and from Northwestern Uni- 
versity Law School in 1910, with the 
degree of LL.B. 

Little time for frivoling is apparent 
in that record of scholastic achievement, 
and still less when it is added that 
somewhere along the line, he was con- 
currently an instructor at Lake Forest 
Academy of which institution he later 
in life became a trustee. He is also a 
trustee of Lake Forest College. 


Captain of Debating Team 

The same facility and felicity of utter- 
ance which distinguishes Ernest Palmer 
today caused him to be chosen as a 
member of the Lake Forest College de- 
bating team, of which he presently be- 
came captain. 

Sitting in the audience at one debate 
was O. B. Ryon, then general counsel of 
the National Board of Fire Underwriters, 
who, distinguishing the spark of genius 
in the young man suggested that he 
study law in the Ryon office. 

_After some deliberation, the youth de- 
cided that it would be better for him to 
go through a regularly constituted law 
school, after which he practiced law for 
Several years, gaining practical knowl- 
edge and learning much of human na- 
ture. 

Joined National Board in 1913 

In 1912 he became assistant attorney 
of the Interior Department at Washing- 
ton, D. C., and in 1913 assistant general 
counsel of the National Board of Fire 
Underwriters. 


That office he held until 1923, when 


he became manager and general counsel 
of the Chicago Board of Fire Under- 
writers, where he remained until the 
end of 1932. 

Then Judge Horner of Chicago, newly 
elected Governor of Illinois and casting 
about for a Director of Insurance of 
unquestioned ability, integrity and ex- 
perience, offered the post to Ernest Pal- 
mer, as the one man who would have 
the unqualified endorsement of all in- 
surance groups. Although sensible of 
the honor implied, Mr. Palmer was re- 
luctant to leave his work in Chicago, 
but eventually yielded to persuasion, and 
took office January 1, 1933. 

Literally thousands of letters went to 
Governor Horner, complimenting and 
congratulating him on his choice and 
the testimonial dinner given Mr. Palmer 
at the Stevens Hotel in Chicago was 
an outstanding insurance event of a 
decade. Nearly 1,000 men were present 
and the roster of their names revealed 
leaders of the profession from all over 
the United States. 

Ernest Palmer’s work as Director of 
the Illinois Department is current his- 
tory, and need not be recited here. 
Those who have not seen eye to eye 
with him in all he has done or attempt- 
ed to do have at least credited him 
with sincerity of purpose and a genuine 
desire to establish the business of in- 
surance on the highest possible plane. 

Further recognition of his probity, ca- 
pacity and essential soundness came to 
him in 1935, when he was elected presi- 
dent of the National Association of In- 
surance Commissioners, the highest of- 
fice which can be attained in insurance 
public officialdom. 


Has Headed Many Civic Movements 


Mr. Palmer is a member of the Chi- 
cago, Illinois and American Bar Asso- 
ciations, and has headed many civic 
movements both in Chicago and in 
Evanston, where he resided for many 
years. One he recalls with special pleas- 
use was the organizing of the “Four 
Minute Men” during the World War, 
and of which he was Chicago chairman. 

He is a member of the Chicago Club, 
the University Club of Chicago, the Glen 
View Country Club, and the Illini Coun- 
try Club. He plays a better than aver- 
age game of golf with an enthusiasm 
which would take ten strokes off his 
medal score if he found it possible to 
play regularly. 

A feat which brought him the kick 
of his life was the round he played at 
Glenview, IIl., one day in 1929 when he 
got a hole in one on the 165 yard sev- 
enth hole. 


While meticulously immaculate as to 
his person, he is wholly without urge to 
sartorial refulgence, and it is probable 
that the suit he is wearing today is the 
one he found closest to his hand when 
he dressed this morning. 

That Providence which endowed him 
with a practical, logical mind, a flash- 
ing wit and a facile tongue, perhaps 
faltered, or more precisely, failed to fol- 
a through on certain anatomical de- 
tails. 

The Palmer chassis is sound and dur- 
able, the features adequate and the voice 
noted for its carrying quality—even be- 
fore the days of amplifiers, and if the 
ensemble lacks a certain architectural 





ERNEST PALMER 


suavity, the Palmer personality makes 
up for any curtailment of pulchritude. 


Personality and Speaking Style 


When “Ernie” Palmer, the toastmaster 
or after-dinner speaker, rises to face an 
audience and anecdotes, epigrams and 
shrewd commentaries on men and af- 
fairs cascade from his lips, the timbre 
of his voice is forgotten in the breath- 
less anticipation of the next quip. 

When Ernest Palmer, the insurance 
official, speaks to a group of men on 
matters of serious import, there is no 
lack of respectful attention for he 
“knows his stuff’ and they know he 
knows it. His formal style, devoid of 
rhetorical flourishes, is direct and in- 
cisive almost to the point of curtness, 
and its meaning therefore clear and un- 
mistakeable. 

That he should excel in the rough and 
tumble of informal debate is perhaps to 
be expected by reason of his legal train- 
ing, but his apt use of metaphor, his 
Lincolnesque parrying of a verbal thrust 
with a disarming anecdote, has won 
many a forensic tilt for him. If Ernest 
Palmer had gone into newspaper work 
instead of reading law, it is more than 
probable that he would today be estab- 
lished as a columnist somewhere between 
O. O. McIntyre, the late Arthur Bris- 
bane and the late Will Rogers. 

His whimsical habit of mind and 
shrewdly critical estimate of men and 
occasions ‘find felicitous expression in a 
style so completely individual as to be 
unmistakeable. 

Who but “Ernie” Palmer could re- 
tell the ancient story of the sullen wait- 
ress with the kind words and the eggs, 
tell it at a big national convention, and 
by sheer force of his personality, make 
it the laugh hit of the meeting? He 
has delighted audiences at every kind 
of gathering in every state of the Union 
and has made occasional appearances 
abroad. 

The bare announcement that he is to 
speak is enough to ensure a capacity 
attendance wherever he may be, and he 
has long since lost count of the number- 
less times he has appeared on a public 


date always awaits him wherever and 
whenever he will fill it. 

Ernest Palmer is, among other things, 
an opportunist in the sense that he 
knows when to shoot and when to hold 
his fire, but he has never been called 
a pussy-footer. 

It would be hard to imagine a more 
forthright person when circumstances or 
the occasion seem to demand it, but 
there is no lack of tact in the Palmer 
make-up, which may be one reason why 
he, a former Republican, is apparently 
about to carry on for a second term of 
office in a continuing Democratic admin- 
istration. 


Contemptuous of Hypocrisy 

He knows the language and usages 
of diplomacy, but is openly contemptu- 
ous of canting hypocrisy; his expletives 
are robust but never pointless, his shafts 
of wit are on occasion sharp but never 
wantonly malicious and he can accept 
and relish a turning of the tables upon 
himself, |#! 

Probably no Knight of the Round 
Table got a heartier laugh than he from 
the cartoon in the 1931 banquet pro- 
gramme, which depicted him as Mahatma 
Ghandi, and this writer recalls “Ernie” 
Palmer’s genuine if slightly sheepish 
amusement when he discovered that his 
efforts to open a pre-repeal receptacle 
were futile because the cork-screw was 
left-handed. 

Ernest Palmer has been everywhere, 
knows everybody, seen everything and 
experienced every emotion, but while 
worldly-wise, is not a cynic in the literal 
sense. He continues to believe there 
is some good in nearly everyone and 
does what he can, even at some per- 
sonal inconvenience and pecuniary dam- 
age to himself, to bring it out. 

He has enemies, yes, but they are the 
inevitable enemies of a strong man and 
for the most part a testimonial to his 
forthrightness and uncompromising in- 
tegrity. 

A Man’s Man 


“Ernie” Palmer is a man’s man and 
is hailed joyously in clubs and other 


masculine rendezvous from the East 
Coast to the West. 
Nevertheless, he had at least one 


moment of awareness of the charms of 
what Ring Lardner used to call the 
“adjoining sex,” for on his birthday, 
October 25, 1913, he induced the lovely 
and accomplished Miss Lois B. John- 
son of Evanston, IIl., to become the 
outward and visible symbol of his bud- 
ding talent as an advocate. 

Vivacious and gracious, Mrs. Palmer 
occasionally attends conventions of the 
Commissioners Association, where she 
is deservedly popular. 

Two sons, one 21 and the other 19 
years of age, and both seemingly chips 
off the old block, though owing much 
to Mrs. Palmer in softened contours 
have already declared for the law. The 
elder—Ernest, Jr.—graduated at Amherst 
in 1936 and is now studying law. 

The younger, Bradley J., is now a 
sophomore at the University of Michi- 
gan and will study law upon completion 
of a liberal arts course. 

And, in the light of what has been 
printed here, and what you know on 
your account, how would you like to be 
either of those boys and have to try to 
live up to the record set by Dad? 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


OUT OF THE MAIL BAG 


“On March 6, 1906, I wrote my first 
fire insurance policy, and it was placed 
with your company. This risk, by the 
way, continues with my agency and 
the National Union.” 


A 
Good 
Agency 
Company 























New York Brokers and Agents Aid 
In Sale of World’s Fair Bonds 


Bennett Ellison of Hoey & Ellison, 
chairman of the newly formed insurance 
agents’ and brokers’ committee for the 
sale of New York World’s Fair bonds, 
was host at’a luncheon given in the Em- 
pire State Club a few days ago, attend- 
ed by twenty-five of the city’s outstand- 
ing agents and brokers. 

“T have been asked several times what 


dent Life Underwriters Association of 
New York City, Inc.; J. Edwin Fries, 
Fries & Burmeister; John T. Geery, 
Geery & Co., Inc.; Herbert J. Goodwin ; 
John T. Harrison, Flynn, Harrison & 
Conroy, Inc.; Alexander Heid, John f 
Eckert & Co.; William B. Joyce, Wil- 
liam B. Joyce Co.; Laurence S. Ken- 
nedy, Marsh & McLennan; Arthur P. 





Left to right on far side of table: 


Nation Wide News Service 


Alexander Heid of John A. Eckert & Co.; 


T. F. Hanley of Benedict & Benedict, attending the meeting as a representative of 
Benjamin W. Blakey; Clarence McDaniel of McDaniel, Maeser & Co.; R. J. New- 
house of Newhouse & Sayre; William Schiff of Schiff, Terhune & Co.; F. E. Teipel 
of Manufacturers Trust Co., vice-chairman of New York World’s Fair Bond Sales 
Committee; Bennett Ellison of Hoey & Ellison, chairman of the insurance agents 


and brokers committee. 


Facing camera on near side of table: 


Charles Whitecar Zimmerman Co. 


interest insurance men have in assur- 
. - . a ry ’ 

ing the financing of New York’s 1939 
Fair, and why we have organized this 


debenture sales committee,” Mr. Ellison 
said at the luncheon. “That question 
arises from a complete failure to grasp 
the significance of the project; as well 
as a failure to comprehend the relation- 
ship of the insurance profession to the 
rest of America’s industry. 

“We are vitally concerned with any- 
thing which will nourish commerce and 
industry. With the billions of dollars 
of policyholders’ funds, our home offices 
have conservatively invested in many 
forms of enterprises, our stake in the 
\merican economic structure, is tremen- 
dous. Convinced, as we are, that the 
ereat Fair which New York is going to 
have will stimulate and strengthen all 
kinds of business, we are naturally go- 
ing to do our share to assure the Fair’s 
opening. 

“Another fact should be remembered. 
Insurance men have always led the way 
in the support of worth while public 
projects. This is the greatest civic 
project New York has ever undertaken. 
Our record in supporting the wartime 
Liberty Loan is well known. The other 
volunteer committees will do well to 
‘look to their laurels’ for this division 
is going down the line in a big way.” 

The committee set a preliminary goal 
of $200,000 in subscriptions. F. K. Tei- 
pel, Manufacturers Trust Co., and vice- 
Fae Mo of the New York World’s Fair 
bond sales committee, addressed the 
group expressing confidence in their suc- 
cess and reporting that more than $11,- 
000,000 of the $27,829,500 which is being 
sought to finance the Fair, was already 
in sight in the form of subscriptions and 
commitments secured by other volunteer 
committees. 

Members of Ellison Committee 

The members of Mr. Ellison’s commit- 
tee include the following: Stanley An- 
drews of Andrews & Evans; W. E. 
Barton, C. B. Knight Agency, Inc.; Ben- 


jamin W. Blakey, Benedict & Benedict; 
Floyd R. DuBois, Frank & DuBois; 
James B. Dunlaevy, Dunlaevy, Cleaves 


& Burnham; Ralph G. Engelsman, presi- 


Charles Whitecar Zimmerman of the 


Kirkland, Kirkland & Yardley; Henry 
Loew, Johnson & Higgins; Julian Lucas, 
Jr., of Davis, Dorland & Co.; rpg 
McDaniel, McDaniel, Maeser & Co.; 

a. Manning, Albert B. Liell, Inc. ; ad 
S. Myrick, general agent Mutual Life; 
R. J. Newhouse, Newhouse & Sayre. 

Also, George P. Nichols, Gaines, Silvey 
& Nichols; Sidney T. Perrin, W. L. 
Perrin & Son; Theodore M. Riehle, 
president National Association of Life 
Underwriters; William Schiff, Schiff, 
Terhune & Co.; Paul Simon, Paul Simon 
& Co.; George F. Sullivan; Lyman E. 
Thayer, Brown, Crosby & Co., and 
Charles Whitecar Zimmerman, Charles 
Whitecar Zimmerman Co. 

Information regarding the purchase of 
the World’s Fair 4% debentures may be 
obtained from the World’s Fair bond 
sales committee, 41 Broad Street, New 
York, N. Y. The debentures are issued 
in denominations of $100, $500, $1,000 
and $10,000. Purchase may be made 
either in full or in six instalments. Cop- 
ies of the prospectus, setting forth the 
details of the issue, and of the subscrip- 
tion agreement, which makes clear the 
method of purchase, will be sent upon 
request. 





ATLANTIC CITY RATES DOWN 

Fire insurance rates in Atlantic City, 
N. J., have decreased 25% in the past 
three years due to the city’s edict that 
all unsafe fire hazards must be razed, 
Building Inspector James Peterson says. 

More than 500 potential fire hazards 
have been condemned since an ordinance 
introduced by Commissioner Joseph A. 
Paxson, March 2, 1933, was adopted. 
This provides for the removal or de- 
struction of any building, wall or struc- 
ture, which is, or may become, danger- 
ous to life or health or which might 
tend to extend a conflagration, and to 
assess the most as a municipal lien 
against the premises. The city’s building 
department condemned ninety-two struc- 
tures during 1936 and investigators are 
combing the city in the effort to reduce 
the number of municipal “eye-sores” and 
to reduce fire casualties in the future. 
Peterson said, 


New Massachusetts Governo; 
Plans Fire Rate Confereng 


Plans 
surance 


for a conference with fire jy 
companies for the purpose , 
seeking. further reductions in fire ingy, 
ance rates bs Massachusetts are beiy 
pushed by Governor Charles F. Hur 
of the Bay State, who succeeded Jame 
M. Curley as governor last week. | 
his inaugural address the new head ¢ 
the state said with respect to fire jp, 
surance: 

“IT have given considerable thought anj 
s'uly to the matter of premiums Which 
the people of Massachusetts are require! 
to pay for fire insu: ‘ance protection. |; 
is my intention, in the immediate future 
to arrange a conference with the execy. 
tives of the various fire insurance com. 
panies doing business in the state, fo; 
the purpose of determining in a Spirit 
of friendly cooperation, what may } 
equitably accomplished by way of a re. 
vision of rates which will be fair to th 
companies, and, at the same time, will 
afford some measuve of relief to or 
already overburdened property owne: 





Dauwalter to Confer With 


Producers at Louisvill- 


F. S. Dauwalter of New York, director 
of the Business Development Office, has 
arranged to go to Louisville, Ky, on 
January 22 for an open meeting under 
the auspices of the Kentucky Association 
of Insurance Agents and Kentucky Fire 
Underwriters Association, to which all 
agents of stock companies and all field- 
men representing stock companies are 
invited to attend. This conference will 
be held from 11 a. m. to about 12:3) 
while after luncheon there will be an 
open session or round table for dis- 
cussion, along with a question box. 

Early in the morning, prior to the 
opening of the open session, there will 
be a conference between Mr. Dauwalter 
and the Kentucky Business Development 
Committee, which is composed of field- 
men and agents. 





Ewing Heads Governing 
Committee of I. U. B. 


Esmond Ewing, vice-president and sec- 
retary of the Travelers Fire, was elected 
chairman of the governing committee of 
the Interstate Underwriters Board at the 
organization meeting held last week in 
New York City. H.C. Conick, assistant 
United States manager of the Royal- 
Liverpool groups, was elected vice-chair- 
man. B. M. Culver, president of tle 
nea Fore group, continues as treas- 
urer. R. Martin, United States man- 
ager P the Atlas, and retiring chairman 
of the governing committee, reported on 
activities during 1936, as did also John 
R. Dumont, manager. The I. U. B. reg- 
istered considerable advance in the last 
year, it was brought out. 





EXTEND FIRE COVERACE 


Extension of the fire insurance policy 
to include loss caused by order of civil 
authority during a conflagration has been 
authorized by the New York Fire In- 
surance Rating Organziation for the Buf- 
falo, suburban and Syracuse divisions. 
A mandatory form has been published. 
For many years there has been dispute 
over this point as the New York Stand- 
ard policy docs not directly cover loss 
caused by the dynamiting of buildings 
in the path of a conflagration. However, 
a sense of fairness has led in many cases 
to payment of such losses in the past, 
the insurance companies realizing that 
without such voluntary destruction of 
buildings the aggregate insurance losses 
would have been still greater. 





DECLARES EXTRA DIVIDEND 


Directors of the American Reserve of 
New York have declared the regular 
semi-annual dividend of fifty cents a 
share, plus an extra dividend of twenty- 
five cents a share, payable February | 
to stockholders of record January 15. 
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There are many prospects 
for Fur insurance - you 
can make clients of them 
by telling them about the 
America Fore All Risks 


Personal Fur policy. 


\ R\PROVED BY \ THE ACID TEST/OF TIME 7 /f 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK CHICAGO SAN FRANCISCO 


INSURANCE 
INDEMNITY 


GROUP 
‘ 


and Indemnity Group 


NIAGARA Fire INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THe FipeLity AND CasuaLtTY COMPANY 


"BERNARD M. CULVER, President” 


New York ,N.Y 





ATLANTA DALLAS 
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Hearing On First Bancredit Plan 


(Continued from Page 20) 


the list of companies accepting the plan, 
the agreement between the finance com- 
pany and the assured and the complaint 
of Mr. Rose. L. M. Lilly, president of 
the First Bancredit Corp., sat alongside 
Mr. Ignatius and occasionally answered 
questions asked by Mr. Clark. 

In describing the plan Mr. Ignatius 
stressed the low cost of service to assured 
under the agreement with the companies 
and said the arrangement allows the 
assured full personal control of his poli- 
cies and his coverage. The finance com- 
pany pays an agent the full premium 
about fifty days after inception of a 
policy, the assured having paid his first 
instalment within twenty days and the 
second instalment thirty days after that. 
Upon default of a payment the Bancredit 
company informs the insurer and its 
agent and the company under its agree- 
ment cancels the policy pro rata. 

Mr. Ignatius explained the relationship 
of the agent to the plan. The agent, he 
said, essentially agrees to make good the 
amount due the Bancredit company, get- 
ting it from his company, because the 
agent really is financing assured’s pre- 
mium. This is so because the agent 
informs the assured of the Bancredit plan 
and arranges the details. Therefore, in 
cases of default of premium, the agent, 
who represents the insurer, acts with 
the company in canceling when notifica- 
tion is received from the Bancredit com- 
pany 

Charges Made by J. W. Rose 

After Mr. Ignatius had concluded his 


preliminary outline Mr. Rose was granted 
the opportunity of presenting the agents’ 
objections to the plan. One remark 


made by Mr. Rose that numerous com- 
panies have informed him that they were 
influenced against their will to sign the 
agreement with the Bancredit company 
was objected to by Mr. Ignatius, who 
was sustained by Mr. Clark on the 
ground that the statement had no direct 
bearing on the point at issue. Mr. Rose 
held the invoice contract to be notes in 
prineiple even though the assured is not 
required to sign a legal note. Also, 
he charged that the assured has to give 
the Bancredit company power of attorney 
under the agreement which he signs. Mr. 
Ignatius later held this not to be the fact. 
The point Mr. Rose was trying to de- 
velop was that the financing company 
was really the representative of the as- 


Our 


Our efforts help our agents 
bring home to their custom- 
ers the need for insurance. 
However, we never permit 
sales enthusiasm to lead us 
into the error of overselling. 
We want our assured to be 
properly protected, which 
means maximum insurance 
ataminimum cost. To reach 
this end, our fieldmen are 
trained and prepared to co- 
operate with agents in mak- 
ing complete analyses of their 
customers’ insurance needs. 
You may be eligible to re- 
ceive this service. Write. 





SINCE 1854 


THE PHOENIX 


INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT 
Cash Capital - - - $6,000,000.00 
Surplus to Policyholders, $30,839,324.64 





sured and as such a cancelation on re- 
quest from the Bancredit company should 
bring return premium on a short rate 
basis. 

Another point made by Mr. Rose was 
that the insurance companies receive 
their premiums in full from the Bancredit 
company and thus they are not in a 
position to cancel for non-payment of 
premium. As mentioned Mr. Ignatius 
answered this by denying that cancela- 
tion was based on non-payment but upon 
impairment of the moral status of the 
risk. Mr. Rose presented other claims 
to support his charges that the plan is 
illegal and against public policy, these ar- 
guments having already appeared in the 
December 25 issue of The Eastern Un- 
derwriter. 


Few Others Speak 


W. B. Joyce of the Delmar Co. of 
Baltimore, financing company used by 
the United States Fidelity & Guaranty, 
also charged that the Bancredit plan is 
discriminatory. Others who spoke briefly 
in opposition were W. B. Dickinson, local 
agent of Elmhurst, L. IL, representing 
the Queens County agents’ association, 
who said the plan encourages slow-paying 
assureds; Sol Meyerson, a New York 
City broker; D. S. McFalls, New York 
City agent, and James H. Farrell, presi- 
dent of the Underwriters Board of Roch- 
ester, N. Y. He said that the executive 
committee of the board had passed a 
resolution condemning the principle of 
pro rata cancelation for non-payment 
of premiums, no matter what arguments 





Asks Agents to Finance 


Premiums in Local Banks 


Support for local banks in the financing 
of insurance premiums is urged by A. C. 
Stevens, president of the Great Eastern 
Fire of White Plains, N. Y. and also 
a local agent in that city, in a communi- 
cation to agents of the company. While 
that company has signed the agreement 
with the First Bancredit Corp. permitting 
it to use the latter’s simplified financing 
plan Mr. Stevens says that he will con- 
tinue to finance premiums on his own 
agency business through local banks be- 
canuse he has been able to do it for 
6% interest. With agents using their 
local banks they put themselves in a 
position to secure additional business 
which the banks may wish to place. The 
agent thus is not only assisting on keep- 
ing money in his town but is paving the 
way for increasing his own business Mr. 
Stevens argues. 





Agents 


Agents must restore a certain 
amount of business that an- 
nually drifts off their books. 
The percentage of customer 
replacement necessary be- 
cause of competition can be 
reduced by agents who keep 
their selling attuned to the 
times by using this com- 
anys services. Can you 
ave them? Write. 


SINCE 1850 


FIRE INSURANCE CO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, - $2,000,000.00 
Surplus to Policyholders, $15,070,293.55 











THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 
70 Pine Street, New York City 


ae 








Debate Merits of Financing Plan 





MILTON B. IGNATIUS 
Counsel for First Bancredit 
Corporation 


are used to support the legality of such 
an arrangement. Mr. Farrell is presi- 
dent of the Premium Discount Co. of 
Rochester and Mr. Rose is an officer of 
State Association Service, Inc., the pre- 
mium financing unit of the New York 
State Association of Local Agents. 

In case of cancelation in the first few 
months the payments obtained from the 
insured are in some instances actually 
less than the amount that has been 
earned under the contract, and if can- 
celed someone has to stand the loss. In- 
timation was that the loss would be 


J. W. ROSE 
Spokesman for New York Agents 
Association 


passed back to the insurance company. 

Inquiry was made by Mr. Clark of 
Mr. Ignatius as to how the First Ban- 
credit company would handle a reporting 
type of policy where the earned premium 
prior to cancelation exceeded the actual 
deposit premium, which was supposed to 
cover a year’s insurance. Mr. Lilly re- 
plied for Bancredit and said an insurance 
company would have to make a pro rata 
return to his company even though in so 
doing the insurer was losing money. 

Additional information on the hearing 
appears on Page 19, 





NATIONAL F. & M. DIRECTORS 

The National Fire & Marine announces 
that at a meeting of stockholders held 
Monday two new directors were elected. 
They are Alfred H. Swayne, vice-presi- 
dent of the General Motors Corp., and 
Frederick D. Hahn, president of C. W. 
Crane & Co. 





Sell 


Sell a customer a policy in 
this company and you've 
sold him the best protection 
he can buy. 


SINCE 1859 


J OUITABLE 


Fire € Marine Infurance Gmpany 
PROVIDENCE, RL. 

Cash Capital, - - ~+  $1,000,000.00 

Surplus to Policyholders, $5,431,263.89 





Exchange Adopts Changes 


in Rates, Rules and Forms 


The New York Fire Insurance Ex- 
change held a brief meeting Wednesday 
with little of importance on the agenda. 
Newhouse & Sayre, Inc., representing 
the Southern Fire, were elected to Class 
3 membership, and the resignation of 
Herbert H. Ray as Class 3 member was 
reported because of discontinuance of 
representation of the General of Seattle 
and no representation of any other 
company. 

A mandatory form of endorsement to 
cover loss caused by order of civil au- 
thority at time of conflagration was 
adopted; also molten metal clause for 
use on forms for high grade risks; also 
rule, rate and form for extra expense in- 
surance on certain classes of risks, and 
also minor change in working of land- 
lord’s furnishings clause and in rule on 
buildings in course of construction. | 

Further payment was reported of in- 
stalments on fines levied on four agencies 
for violation of excess brokerage clause. 
These payments during the last month 
aggregated $2,526. 





GLOBE & REPUBLIC DIVIDEND 
The Globe & Republic of America, 3 
member of the Corroon & Reynolds 
group, has declared a quarterly dividend 
of 20 cents a share payable January ¥. 
This dividend is at the rate of 80 cents 4 
year, compared to 50 cents paid last yeat. 
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OLDEST FIRE INSURANCE COMPANY OF NEWJERSEY 


CANAL BOATS 








ON WHEELS -- 


Canal boats on wheels may seem incongruous, but from 1832, 
when New Jersey’s Morris Canal was completed, until a time 
within the memory of many present residents of Newark, 


canal boats passing under Broad Street were carried up to a 


higher canal level by means of cradles set on wheels. 


Ingenuity in solving transportation problems has been a 
part of Newark’s industrial contribution to the nation. Of 
Newark’s many business enterprises insurance is one of the 
most important, placing that city fourth in rank among the 
country’s insurance centers. 


Newark’s oldest insurance organization is The Newark Fire 
Insurance Company. Its nation-wide service is backed by 125 
years of underwriting experience and unquestionable security. 


NEWARK FIRE 


41 CLINTON STREET, NEWARK, NEW JERSEY 
EXECUTIVE OFFICES, 150 WILLIAM STREET, NEW YORK,N_Y. 
A MEMBER OF THE ROYAL-LIVERPOOL GROUPS 
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Background To Mexican Situation 
Explained By British Executive 


In a lecture before the Insurance Institute of London IV. H 
discussed the deposit and other legislative 


secretary of the Union Assurance 
conditions in countries throughout the 


companies pulled out of Mexico what he 


retirement ts of current interest. 


Prior to 1926 the deposit for fire in- 
surance was $50,000 in Mexican securities, 
and this had a nominal value of £5,000. 

In the year 1926 a new deposit law 
was put into force, a most complete and 
up-to-date Law which dealt not only with 
the foreign companics but also with na- 
tional companies as regards their capital, 
statutes, etc. The deposit required un- 
der this law was $100,000 (Mex.) fire 
and $50,000 accident, but on the comple- 
tion of the premium reserve 40 per cent. 
was returned to the companies, leaving 
the deposits at $60,000 and $30,000 respec- 
tively. In view of the fact that the first 
deposit of $50,000 was almost valueless, 
the new law practically meant putting up 
a completely new deposit. 


The Change Last March 


The law called for investments in Mex- 
ican securities, but owing to various cir- 
cumstances the Government made a con- 
cession and allowed the deposit and re- 
serves to be put up in foreign (sovern- 
ment securities for the total amount, and 
foreign 


for this reason, although the 1 
companies had seen their old deposit 
practically disappear, they decided to 


comply with the new law and carry on 
operations in the country. 

At this time there were but two na- 
tional companies working, their income 
being only a little more than 4 2% of the 
total premiums collected in the Republic, 
but a radical change came over the sit- 
uation in March this year when the new 
Mexican Insurance Law came into force. 

This new law has many drastic pro- 
visions, one of which is that foreign com- 
panies can only operate in Mexico 
through branch offices with very wide 
powers. This is quite a new innovation. 


What Total Deposit Means 


The deposit is increased to $300,000 for 
each class of insurance, and as eight 
classes are mentioned it means a total 
amount of $2,400,000 or about £130,000. 
The deposits must be in Mexican securi- 
ties. The Mexican companies are fav- 
ored inasmuch as the capital they are 
required to put up is only $200,000 for 
life, fire, accident and marine insurance 
and $100,000 for agricultural, motor car 
and diverse risks. 

Another new feature of the law is 
a regulation that the amount which may 
be held by a company on any one risk is 
10 per cent, of its capital and reserves. 
There was also a new regulation giving 
preference as regards reinsurance to the 
Mexican companies but this was modified 
a short time ago by a decree giving 
more scope for the placing of reinsurance 
abroad. This alteration was made ap- 
parently in order to assist the national 
companies in placing their reinsurance 
contracts, as difficulties had evidently 
encountered in arranging for these under 
the law as it was originally promulgated. 

Premium reserve has also to be pro- 
vided for, also outstanding losses and 
contingent reserves, and all these have 
to be invested in Mexican securities, but 
an exception is made in respect of in- 
surance contracts made in foreign cur- 
rencies where the premium reserve may 
be invested in foreign bonds up to 25% 
of the total reserves for that particular 
business. 

A provision in the previous law that 
the invoking by a company of foreign 
diplomatic intervention would involve the 
cancellation of the license is retained by 
the new law, The old law provided for 
compulsory arbitration by the Superin- 
tendent of Insurance on difficulties be- 
tween the insured and insurer in regard 
to loss settlements, but in the new law 
these are to be dealt with, first under 


Society, 
globe. 


Walker, manager and 
In view of the fact that the foreign 
says of the situation leading up to that 


the policy conditions and then by amic- 
able agreement with the intervention of 
the Government Finance Department, 
after which the parties can go to the 
Courts. 
New Mexican Companies Formed 

The conditions of this new law were 
considered so burdensome, especially with 
regard to the amount required for 
deposit and also as to the limitations 
placed on the operations of the com- 
panies, that after a good deal of con- 
sideration it was decided to send a dele- 
gation from here to me et another foreign 
delegation in Mexico in order to place 
before the Government the considered 
views of the insurance companies. Un- 
fortunately the delegations were not able 
to obtain any modifications in the law, 
and as a result the foreign companies 
withdrew from the country in March 
last when the new law came into force. 
Since that date several new Mexican 
na‘ional companics have been formed 
and, as was to be expected, some of the 
agents of the foreign companies have 
taken a part in their organization so 
that they can protect their own port- 
folios. These new Mexican companies 
have in most cases been able to place 
reinsurance contracts with foreign com- 
panies abroad. It now remains to be 
— what will be the result of the new 
aw. 





NEW MEXICAN FIRE CO. 

Another domestic fire insurance com- 
pany has been formed in Mexico, it 
being the Aurora, S. A., with headquar- 
ters in Mexico City. It has a paid up 
capital of 500,000 pesos. Cayetano Por- 
tilla is president and Gonzalo Lavin, head 
of a Merican agency, is vice-pre sident. 


TO HEAD ST. LOUIS ASS’N 

Arthur F. Felker, president of the Lac- 
lede Insurance Agency of St. Louis, has 
been nominated for president of the Fire 
Underwriters Association of St. Louis. 
The election will be held on Tuesday, 
January 19, but with no opposition ticket 
in the field it appears certain that Mr. 
Felker and the other nominees of the 
various nominating committees will be 
selected by the membership. Other nomi- 
nations are vice-president, O. D. Prowell; 
secretary, W. D. Hemenway, Jr.; treas- 
urer, John J. O’Toole; members of exec- 





utive committee: L. E. Bright, K. Myron 
Hickey, A. J. Hunthausen, Boyle O. 
Rkodes, Edmund J. Boyce, J. F. O. Reller, 


Yeckel, 
James 
30yle 


Daniel F, Sheehan, Calvin R. 

Oliver Blase, Fred A. Newberger, 
F. O’Boyle and H. G. Sawtelle. 
O. Rodes is the retiring president. 





UNION COUNTY, N. J., DINNER 
The Union County, N. J., Association 
of Insurance Agents will hold its first 
dinner meeting on Wednesday evening, 
February 10, at the Suburban Golf Club 
near Elizabeth, N. J. The committee 
on arrangements has prepared a pro- 
gram for the evening and invited nu- 
merous company men and_ agents 
throughout the state to attend the dinner. 
Members of this committee are B. B. 


Miller, Elizabeth and Hillside; J. G. 
Mulford, Plainfield; Pearsall & Frank- 
enbach, Westfield, Bower & Brooks, 
Rahway; N. Palermo, Linden; Harry 
Hines, Cranford; Fred Sarg, Roselle; 
Richard Bonnell, Springfield; L. Zehn- 
bauer, Union; A. O. Paulson, Roselle 
Park. 





EAGLE ENTERS CANADA 
The Eagle Fire of New York has been 
licensed in Canada. E. M. Whitley has 
been appointed manager. He is also 
manager of the Norwich Union. 


Urges Swift Action to Stop 
Small Fires From Spreading 


Emphasizing the almost incredible 
swiftness with which fire may spread, 
Frederick P. Walther, chief engineer of 
the Continental Fidelity-Phenix, this 
week urged precautions to keep the 
present Winter season free from dis- 
astrous blazes which in past years have 
taken appalling toll of life and property. 
Especial care was urged to prevent fires 
starting from faulty or neglected heating 
systems or from unusual circumstances 
arising during excessively cold weather. 

“When blazes do start, from any cause 
whatever,” Mr. Walther continued, “the 
need for swift action cannot be over- 
stated. The prevention of a catastrophe 
may depend upon immediate alarm, im- 
mediate efforts to control the blaze— 
and immediate evacuation of all persons 
whose safety may be endangered by its 
spread. 

“Saving of life and property may de- 
pend upon full realization of the awful 
speed of fire, once it begins to gain 
headway. It is important to remember, 
too, the often repeated statement that 
nearly every fire is a little fire when it 
starts. Take no chances with it. Every 
second it burns may add terrifically to 
its size and rapidity of spreading.” 


J. MILLER ROBERTSON DIES 


J. Miller Robertson, one of the oldest 
and most valued members of the field 
staff of the Phoenix of Hartford, died 
at his home in Augusta, Ga., on New 
Year's Day. For over thirty years he 
was stationed at Augusta where he ex- 
ercised field jurisdiction for the Phoenix 
in eastern Georgia and in North and 
South Carolina. Mr. Robertson joined 
the Phoenix in 1902 and until January, 
1906, supervised the company’s business 
in Louisiana and Mississippi. In an- 
nouncing the death of this dean of the 
field organization President Edward Mil- 
ligan of the Phoenix said that “we are 
confident that our representatives, and 
the fraternity at large in the territory 
in which he has been a prominent figure 
for thirty years, will share with us in 
the grief occasioned by his death.” 


NEW ST. LOUIS AGENCY 

A new general insurance agency, the 
La Salle Insurance Agency, opened for 
business in Suite 823, Wainwright Build- 
ing, St. Louis, on Monday, January 4. 
The agency, which will write all lines 
of insurance representing stock compa- 
nies, is headed by Edward S. Rice, for- 
merly head of the insurance depart- 
ment of L. E. Mahan & Co., an invest- 
ment concern. He was also connected 
with the American Automobile from 1918 
to 1934. 

Mr. Rice is president of the La Salle 
Insurance Agency. The other officers 
are John Kramer, treasurer, and R. E. 
Sheehan, secretary. The agency will act 
as a No. 2 agent for the Queen, St. 
Louis Fire & Marine and the General 
of America. 











65TH WEDDING ANNIVERSARY 
David Lyons Greene, for more than 
thirty years an agent in Napanee, On- 
tario, now retired, observed with Mrs. 
Greene at their home in Ogdensburg, 
N. Y., on Christmas Day the sixty-fifth 
anniversary of their wedding. Mr. 
Greene was born at Ogdensburg eighty- 
seven years ago, and Mrs. Greene was 
born near that city eighty-two years ago. 
They were married at Ogdensburg on 
December 25, 1871. 


CORROON ‘& REY} REYNOLDS SPECIAL 

Leo Miller has been ae special 
agent for the companies | ed the man- 
agement of Corroon & olds, Inc., 
in the State of oo a ie assist 
State Agent J. Ferris with whom he 
will .make his iceleatens at Detroit. 
Mr. Miller is a graduate of Armour In- 
stitute and was formerly employed by 
the Michigan Inspection Bureau. He 
has had a fine training and experience 
and is well qualified te carry out the 
duties of his new position. 


DROPS MERCHANDISE OFFERS 


American of Newark Divorces Itself 
From Cooperative Buying of 
Novelties for Agents 


Keeping in step with the opposition of 
stock fire insurance and other lines of 
American business to the idea of cooper. 
ative buying and elimination of retailers 
profits, the American of Newark ap. 
nounces that it has discontinued the 
practice of securing bridge pads, pencils, 





HAROLD E. 


TAYLOR 


paperweights and other novelties at 
wholesale prices for local agents. Harold 

Taylor, who is in charge of business 
saseumaiial and advertising, says that the 
company is “in the insurance business 
and we will stick to our business, leaving 
to others that business which rightfully 
belongs to them. 

“Cooperation with our agents has been 
and always will be uppermost in our 
minds, but we believe there is a limit 
beyond which cooperation between us 
may become unfair to someone else. The 
development of the cooperative-buying 
movement in this country presents a real 
threat to American business methods. 
Its basic objective is to pass on to con- 
sumers the legitimate profit ordinarily 
made by the retailer. For that reason, 
we believe that thoughtful agents will 
resist consumer cooperative buying. If 
they believe, as do we, that the retailer 
of insurance serves a useful purpose, 
they will support other local dealers and 
help them to earn a living.” 

The American has previously offered 
for sale to agents through reputable 
manufacturers various advertising novel- 
ties, securing these articles at manufac 
turers’ practices. The company finds that 
dealers in small towns can now not only 
secure such items for agents but can 
have their imprint placed upon them. 





ONTARIO FIRE LOSSES LOWER 


The Ontario Fire Marshal’s Office es- 
timated fire losses in the province at 
$7,609,873 for 1936 compared with $8- 
164,350 for 1935, and the insurance loss 
at $6716,228 compared with $6,844,742 
last year. Factory losses increased in 
Ontario but other major classes de- 
creased, There were thirty-six convic- 
tions for arson and other criminal 
charges arising out of fires, compared 
with twenty- -five in the previous yeat. 
This is ascribed to more vigorous in- 
vestigation and prosecution, rather than 
to increase in incendiary fires. 





FLA. ADJUSTERS OPEN BRANCH 

Graybill & Seitz, well known  inde- 
pendent adjusters for insurance compa- 
nies, with headquarters at Tampa, Fla, 
have opened a branch office at Orlando, 
Fla. C, J. Willis, manager of the new 
branch, has been with the organization 
for some time. 
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Robbers have victimized the thrifty since history began, and NO DAY PASSES without its 
record of brutal holdups often ending in tragedy. 

Despite police vigilance and all the safeguards society has devised, the GUNMAN lurks close 
by—ready to strike in the most unexpected places. 

Forewarned by experience, the prudent man arms with INSURANCE, the only sure way to 
recoup financial loss from burglary, theft or ROBBERY, 











LOYALTY GROUP 


Firemen’s Insurance Company of Newark. New Jersey — orcawizeol§5§ 


The Girard Fire & Marine Insurance Co. oncamizeo 1953 Milwaukee Mechanics’ Insurance Company orcawre (852 
The Mechanics Insurance Go. of Philadelphia» 1854 National-Ben Franklin Fire Insurance Co. « 1866 
Superior Fire Insurance Company " (671 The Concordia Fire Insurance Co. of Milwaukee © 1870 
The Metropolitan Casualty Insurance CoofNY. « 1874 Commercial Casualty Insurance Company «“ 1909 
WESTERN DEPARTMENT 
844 RUSH STREET, CHICAGO. ILLINOIS EASTE RN DEPARTM ENT PACIFIC DEPARTMENT 
CANADIAN DEPARTMENT Newerk New Jersey SOUTH-WESTERN OEPT, 
461 BAY STREET. TORONTO. CANADA 912 COMMERCE STREET, DALLAS, TEXasS 
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L. C. Lockwood Elected 
Secretary of Firemen’s 


HEADS FIRE DEPT. IN N. Y. CITY 





Will Be Elected Soon to Same Post With 
Other Fire Companies in 
Loyalty Group 





Lester C. Lockwood, who during recent 
years has been in charge of fire depart- 
ment affairs at the Loyalty group’s New 
York office, 128 William Street, was 
this week elected secretary of the Fire- 
men’s Insurance Co. It is understood 





LESTER C. LOCKWOOD 


that in the near future he will also be 
elected to a similar office with the other 
fire companies of the group. He had 
been a director of the Metropolitan Cas- 
ualty for several years past. 

Mr. Lockwood, is one of the best 
known fire underwriters in the New York 
City and suburban territories. He first 
became affiliated with the Loyalty group 
through his general agency representa- 
tion of the Concordia, which started with 
the formation of the old Lockwood 
Bros.’ agency back in 1906. 





Mainly Personal 








Emanuel Stein, president of the Brook- 
lyn Underwriting Agency, Inc., 26 Court 
Street, Brooklyn, is to be married on 
Sunday to Miss Rae Finkelstein, daugh- 
ter of Hyman Finkelstein, well-known 
Bronx real estate operator, and Mrs. 
Finkelstein. The ceremony will be held 
at the Broadway Central Hotel. Among 
the 300 or more guests invited to the 
reception are many insurance people, in- 
cluding a number of company executives 
from out-of-town. Mr. and Mrs. Stein 
will spend their honeymoon cruising in 
southern waters aboard the Georgic. 

* * * 


A. A. Maus, head of Maus & Co., Inc., 
Brooklyn agency, is back at his office dis- 


Brok 


ers and 
vents 


News 


W. F. Ficke Vice-President 
Of G. P. Bartenfeld, Inc. 


Walter F. Ficke, who has been coun- 
terman at the New York office of the 
Potomac for the past several years, has 
resigned from that company to become 
vice-president in charge of fire under- 
writing and production of G. P. Barten- 
feld, Inc., 26 Platt Street, New York 
City agent of the Caledonian-American. 

Mr. Ficke’s early training was ob- 
tained with Henry W. Brown & Co. 
when it managed the Assurance Co. of 
America, 

















playing a healthy coat of tan, the result 
of a southern cruise aboard fhe Europa. 
x * * 


Walter B. Gruner, secretary of O. Ed- 
win Barnes, Inc., 188 Montague Street, 
Brooklyn, is being congratulated upon 
having become a father for the second 
time. He now has a son as well as 
a daughter. 

+. * * 

George Rilling, president of-the Brook- 
lyn agency of Mount & Rilling, Inc., was 
last week installed as patron of Queens 
Chapter No. 732, Order of Eastern Star. 
Mrs. Rilling was also installed as matron, 
the ceremony taking place at the Com- 
munity House, Queens Viilage, N. Y. 
Mr. Rilling is a member of Covenant 
Lodge, No. 758, F. & A. M., Brooklyn. 

Mr. Rilling yesterday celebrated his 
twenty-fifth wedding anniversary. 

+ * * 

John A. Lynch, member of the New 
York insurance agency of Gruber & 
Lynch, 111 John Street, and former 
president of the Borough of Richmond, 
left yesterday for Florida, his first real 
vacation in more than twenty years. His 
main ambition is to catch at least one 
large fish in southern waters. 





with his clients. 








ATTENTION: General Insurance Broker 


A prominent New York City Life Insurance Agency with an excel- 
lent address location in the vicinity of Wall Street, could furnish 
office space and other facilities to an acceptable broker desirous 
of receiving the expert assistance and co-operation of a thor- 
oughly organized Agency in building up Life Insurance business 


Box 1286 
._ THE EASTERN UNDERWRITER 
94 Fulton Street, New York 





General Names Mezey 
For Manhattan & Bronx 


FIRE, INLAND MARINE AND AUTO 





Alexander F. Mezey, Successful Young 
Agent in Brooklyn, Broadens 
Field of Operation 





Announcement by the General of 
America of its appointment of the A. F. 
Mezey Agency as Manhattan and Bronx 
agent for fire, inland marine and auto- 


ALEXANDER F. MEZEY 


mobile business, effective at once, again 
brings into the spotlight Alexander F. 
Mezey, youngest of this well-known New 








Phone AShland 4-3090 


PHILADELPHIA NATIONAL 
INSURANCE COMPANY 


(FIRE ASSOCIATION GROUP) 


ANNOUNCES 
THE APPOINTMENT OF 


LENOX AGENCY 


110 East 42nd Street, New York 


METROPOLITAN AGENT 
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L. KLotu, Manager 























Maps and Rate Cabinets 


Nathan H. Weil, Inc. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St. 

MUrray Hill 2-6412 


Fire—Casualty—Inland Marine—Automobile 
Serving Brokers Since 191¢ 











York insurance family. ° 

Less than three years ago, in May, 
1934, Mr. Mezey comamnded attention 
when, launching out for himself, he es- 
tablished the A. F. Mezey Agency a 
16 Court Street, Brooklyn. Starting aus. 
piciously with the representation of the 
Pearl for Brooklyn and suburban fire 
and automobile fire and theft, he shortly 
afterwards acquired another large com- 
pany, the United States Fire of the 
Crum & Forster group, for Brooklyn 
and suburban. The Standard of New 
York and the Richmond also came in, 
within short intervals, for automobile 
business. Last April the General of 
America appointed the office for Brook- 
lyn and suburban fire and recently the 
Fireman’s Fund Indemnity entered, ex- 
panding the facilities to include casualty 
lines. 

These appointments evidence the rapid 
strides made by the A. F. Mezey Agen- 
cy, and the progress of the young or- 
ganization is indicated again by the open- 
ing last week of its New York City 
office. The latter, located at 84 William 
Street, is fully equipped and with the 
large capacity provided by the General 
of America, shows every promise of re- 
peating in Manhatan the quick rise which 
the agency experienced in Brooklyn. In 
its acquisition of the General of America 
the New York City office gets off toa 
good start, the company having capital 
of $1,000,000 and, as of January 1, 19%, 
had a net surplus of $4,043,085. The ap- 
pointment also evidences the companys 
satisfaction with the Mezey representa- 
tion in Brooklyn. 


Admitted to N. Y. Bar 


Mr. Mezey is the youngest of seven 
brothers and the fifth to enter the in- 
surance profession. As far as can 
recalled, he is the only general insurance 
agent operating in the local territory who 
is admitted to the bar and possessing an 
M. A. degree. He embarked upon his 
insurance career with the Employers 
Liability, because one of its underwrit- 
ers, then joined the Standard Accident. 
While with the latter company Mr. 
Mezey decided that his technical know! 
edge of insurance would be broadened 
by an acquaintance with law, so he un- 
dertook the study of law at night. 

He received his Bachelor of Laws’ de- 
gree with high honors and passed his 
state bar examinations. Following his 
admission to the bar he found time to 
obtain his Masters’ Degree of Law, 
awarded to him in January, 1935. Mr. 
Mezey has made a study of insurance 
contractual relations and his opinions 
have been highly regarded. His studious 
tendencies have not detracted from his 
natural gift for making friends, and he 
is equally well-liked among both the 
brokers, his competitive agents am 
company people. ; 

At the New York office Mr. Mezey will 
be assisted by Elmer Charles, who w! 
handle underwriting and production. Mt. 
Charles has had varied local experience 
during the past eighteen years. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 














In the Rutland, Vt., conflagration in 
1905 (and before there was any Adjust- 
ment Bureau in the East) I was on the 
ground representing the Germania and 
other companies which delegated some 
of their losses to me. I had been there 
four months ago and had inspected an 
up-to-date dry goods store, and when the 
conflagration came I decided the loss 
was a total one without seeing the as- 
sured, as there was only $500 insurance 
in modern furniture and fixtures, well 
worth four times that amount as I knew 
from the previous inspection. 

I found the assured standing on top 
of a pile of debris viewing a pile of 
stones and totally destroyed merchandise. 
I hailed him and shoved a proof of loss 
into his hands, telling him it was for the 
entire amount of insurance, and if he 
would sign and swear at once, I would 
hand him a sight draft for $500. He 
evidently had been filled full of hot air 
by friends who told him how difficult 
it was to adjust a loss with companies, 
etc., and was so flabbergasted at the 
speed and common sense part of it, that 
he became suspicious of me and the 
company and told me he would have to 
see his lawyer before signing, which he 
did. 

It is a verification of the old story 
of the difficulty a man had passing out 
genuine gold dollars to passersby in 
New York who suspected him as being 


a fourflusher. 
* 7 


Carefreeness of Youth 

When years ago the New York Central 
trains passed at grade level through 
Schenectady at full speed, with nothing 
but old hand power gates to protect 
people, there was an old German guard- 
ing these gates. Notwithstanding all 
these safety devices, people would slip 
under the gates and over the tracks at 
great peril to themselves. They were no 
more or no less foolhardy in their ways 
those times than automobilists are now- 
adays in crossing grade tracks. Times 
and conditions change but human na- 
ture is the same. Well, one day I did 
the same thing, being in a hurry, and 
when the conscientious old German got 
excited and waved his hands, I innocent- 
ly asked him what all the excitement 
was about and he blurted out a few 
choice German oaths; also “Vell, what 
do you think I am here for, anyway, to 
chase chickens ?” 


I said with a straight face, “Well, I 
don’t know what you are here for, please 
explain more fully,” which seemed to 
leave him in a dejected state of mind. 
Of course all this was silly on my part, 
but youth is silly often in the exuber- 
ance of good health and well-being. It re- 
minds me how we youngsters on the road 
used to jump off a local in front of the 
old Yates Hotel onto a slippery street 
and with our valises in our hands, to save 


a walk or a ride of a few blocks, at 
the peril of our lives. 
* * 


Improvements in N. Y. State 

And here I want to record that re- 
cently I was on the last trip made by 
a train from the East that came into 
Syracuse on the old right of way on 
Washington Street through the heart of 
the city and crossing the main business 
arteries, dating from the time when the 
railroad was built through practically 
open country. The $17,000,000 by-pass 
(over the old West Shore tracks) and 
the new depot were inaugurated the next 
day with a three-day celebration, after 
waiting forty years for the plans to build 
same to come to fruition. So no longer 
will Syracuse be spoken of as the town 
where the railroad runs through main 
streets on a level. I told Mr. Northrup 
that when I entered Syracuse that day 
and saw all the bunting that I thought 
first was in honor of their Silver Wed- 
ding! 

I have looked forward to three things 
in N. Y. State that I thought I would 
never see: The Port of Albany, ocean 
freighters now coming inland 150 miles 
to Albany (2) clean water at Albany 
instead of having to drink the dirty 
Hudson River water (five miles above is 
Troy, and the Hudson is an open sewer 
for that and nearby towns), (3) taking 
the N. Y. Central tracks off the streets 
of Syracuse. All now accomplished. I 
have traveled in N. Y. State so long 
that the hopes and aspirations of many 
towns have almost become a part of me, 
and my advocating and trying to help 
them along has gained me many friends. 

* * * 


Old Jokes to the Fore 
Radio speakers are hunting high and 
low for matter for their talks. For that 
reason one who has lived over fifty 
years hears many old gags revived or 
redressed. Eddie Cantor recently used 
the alphabet in delivering a talk by sim- 
ply giving the different letters in se- 
quence with intonations. Fifty years ago 
I heard a friend of my father’s who was 
a guest at a banquet my father was giv- 
ing, deliver a “sermon” using only the 
alphabet recited in proper sequence, but 
in such a way that one could say he 
was giving us a religious sermon. Many 
of the old Jewish jokes are now served 
up as Scotch jokes. 
* + 


The Miner on Vacation 

We all know the old story of the mail- 
man’s coming home for a vacation and 
his wife telling him that was fine and 
now they could take a long hike on foot 
—this story is now redressed as follows: 
Two miners way down deep. One tells 
the other he is going on a vacation and 
that his wife wanted him to go to the 
Mammoth Cave and explore this under- 
ground marvel, as if he didn’t have 
enough underground stuff in his life as 
a miner. 
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JOHN W. CLARKE DIES 





Was Secretary of America Fore Group 
in Charge of Southeastern Dept.; 
with Group for 21 Years 
John Weldon Clarke, secretary of the 
fire companies of the America Fore In- 
surance and Indemnity Group, died sud- 
denly of an acute heart attack at his 
home in Atlanta, Ga., Thursday evening, 
January 7. Mr. Clarke was in his fifty- 
third year and apparently had been in 
sound health. He was in New York and 
attended the funeral of Ernest Sturm, 
chairman of the boards, on December 26. 


Mr. Clarke is survived by his wife and 
two brothers. Funeral services were held 
in Atlanta, Saturday, January 9, and 
burial was in Monticello, Fla., where he 
was born and lived for a number of 
years. 

Mr. Clarke had spent all of his busi- 
ness life in insurance and had been con- 
nected with America Fore for twenty- 
one years. As secretary in charge of the 
Southeastern department with offices at 
10 Pryor Street, Atlanta, he headed an 
important branch of the fire companies, 
supervising the states of Georgia, North 
Carolina, South Carolina, Florida and 
Alabama. The office was opened August 
1, 1930, by Mr. Clarke and has since 
been under his management. 

He entered the insurance business as a 
local agent in Monticello and following 
that became chief clerk of the Piedmont 
Fire of Charlotte, N. C. From 1907 to 
1916 he travelled throughout the South 
as special agent for the Georgia Home 
and the Connecticut and Northwestern 
National. Next, he was for a short time 
a field rater for the South-Eastern Un- 
derwriters Association. 

In 1916 he joined America Fore as a 
special agent for the Fidelity Phenix in 
Virginia and the Carolinas. In Septem- 
ber, 1921, he was transferred to the 
Home Office where he handled southern 
business as agency superintendent. Sub- 
sequently, he was appointed an assistant 
secretary and in June, 1924, was made 
secretary. When the unit form of man- 
agement was inaugurated by America 
Fore in 1925, Mr. Clarke’s secretarial 
duties were extended to cover all com- 
panies of the group. 





QUEEN SPECIAL IN CONN. 

Harold Warner, president of the 
Queen, has announced the appointment 
of Lloyd E. Greer as special agent for 
the Queen in Connecticut, with head- 
quarters at 36 Pearl Street, Hartford. 
Mr, Greer, a graduate of Northwestern 
University, has been associated with the 
Royal-Liverpool groups since 1929, and 
in 1934 was appointed special agent in 
the New England territory for the auto- 
mobile department of the company. 
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N.F.P.A. Engineers Report 
On Three Eastern Cities 


The National Fire Protection Associa- 
tion has issued brief field service reports 
on three Eastern cities: Erie, Pa.; Sche- 
nectady, N. Y., and Peabody, Mass. They 
are as follows: 

“Peabody Mass.—Our engineers at- 
tended an organization meeting of the 
fire prevention committee of the Cham- 
ber of Commerce last month to assist in 
planning a program of activity for im- 
proving Peabody’s unfavorable fire loss 
record. The committee will work par- 
ticularly for a much needed new building 
code and improvement of present haz- 
ardous structural conditions. 

“Schenectady, N. Y.—Our engineers 
met with the fire prevention committee 
of the Chamber of Commerce last month 
at which plans were made for securing 
correction of very unsatisfactory condi- 
tions in this city. Until politics are ex- 
cluded from the fire department, a train- 
ing school for firemen established and 
a modern building code adopted, Sche- 
nectady’s high fire loss record is likely 
to continue. 

“Erie, Pa—The twelfth annual survey 
of Erie by our engineers was conducted 
last month. The high standard of civic 
interest in fire prevention long main- 
tained in Erie continues in evidence. Im- 
provements made during the year in- 
clude operation of fire department train- 
ing school at the drill tower, fire de- 
partment radio, extension of the water 
distribution systems for fire protection 
and increase of the fire alarm operating 
staff from two to four men.” 





NAME LYLE GENERAL AGENT 


The St. Paul F. & M. has appointed 
D. W. Lyle as general agent in Nebraska 
to succeed his father, the late W. C. 
Lyle. John Lyle, another son, who has 
been in the home office of the St. Paul 
for the last three years, has been trans- 
ferred to the office of D. Grover, 
Southern manager at Atlanta, Ga. 








Franklin W. Fort 





FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company (New Jersey) 
Baltic Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(Denmark) 
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INCORPORATED 1868 


THE STANDARD 
FIRE INSURANCE COMPANY 


NEW JERSEY, TRENTON 
FRANK J. BREEN, President 
‘‘'A GOOD AGENCY COMPANY'! 
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Sound Insurance Essential With 
Losses Rising and Rates Declining 


In these days when fire insurance 
losses are increasing steadily and pre- 
ium rates are declining, thus gradually 
eliminating the underwriting profit mar- 
vin, only the very soundest insurance 
should be purchased by property owners, 
William Quaid, vice-president of the 


says 
Southern Fire of the Home of New 
York fleet. Expressing his views in the 


carrent issue of News From Home, publi- 
cation of the Home companies, he of- 
fis to buyers of protection the insur- 
ance offered by the well-established stock 
companies operating in this country. 
Holding that the premium dollar is not 
an elastic dollar which can be stretched 
yhen occasion requires, Mr. Quaid gives 
his views as follows: 

There is exactly the same one hundred 
cents in the dollar premium that there 
is in the dollar transaction in any busi- 
ness. This docs not seem to be gener- 
ally understood and because of this it is 
often thought that the only rate neces- 
ary to be charged for the insurance 
p licy is that rate which is necessary to 
sell the policy. Herein lurks a grave 
danger for the business of fire insurance. 
With the favorable loss ratio of the 
last few years there has been little ques- 
tion about the solvency of fire insurance 
companies. For this reason the business 
of fre insurance is being regarded today 
in the same light as were the banks in 
1927, 1928 and the first part of 1929. 
During those years anyone could put a 
sign “Bank” on the front of a building 
and that institution was accepted for 
everything that a bank was supposed 
to be, irrespective of its management, 
iis financial stability or its ability to 
meet future adverse conditions. But 





WILLIAM QUAID 


when the tide turned the only banks 
which came through were those with a 
management that had a vision able to 


see what the future demands on a bank 
would be. 
And today the word “Insurance” on a 


policy in the eyes of many people seems 
to make all companies equally sound, ir- 
respective of management, financial sta- 
bility or the ability to meet future ad- 
verse conditions. No sound business man, 
after the experience of the last few years 


in the banking world would put his 
money in a bank simply because he was 
offered a higher rate of interest than 
was being offered by the conservatively 
managed outstanding banks. That is ex- 
actly what is being done in our busi- 
ness when insurance is bought at, a 
less rate than is offered by the best 
managed organization stock fire insur- 
ance companies. An added danger is 
that once the insurance policy is pur- 
chased it is rarely ever reviewed until 
the end of the term of that policy be 
that one, three or five years. 
More Liability for Less Premium 


Because our rates are taken for the 
basis of most mutual and cut rate com- 
pany operations, let us see what has 
been happening to our rates. We are 
told that our average rate has been 
constantly going down. However, rate 
is an indefinite and intangible term and 
does not clearly express price. But 
here is a clear story of what has been 
happening to our rates. Taking the total 
liabilities and premiums of all stock com- 
panies in twenty-eight states where the 
values are highest for the year 1922 
and 1932, we find that notwithstanding 
the tremendous decrease in values in 
1932, all stock companies in these twen- 
ty-eight states wrote in 1932 $650,000, - 
000 more liability than they wrote in 
1922, and for their total liability in 1932 
they got $101,000,000 less premium than 

(Continued on Page 35) 





GEORGE F. MacKAY DIES 


George F. MacKay, who was con- 
nected with the Providence Washington 
for sixteen years as special agent cover- 
ing western Massachusetts, Connecticut 
and Vermont, died at his home in Spring- 
field, Mass., on Thursday last week after 
a prolonged illness. He was 43 years 
of age and a native of Barre, Vt. A 
widow and two children survive. Funeral 
services were held Saturday afternoon 
in Springfield. 


SHORT RATE CLAUSE UPHELD 


Texas Court Holds  Rewsiat Must Settle 

Unpaid Premium on That Basis; He 

Canceled Policy 

windstorm and plate glass poli- 
premiums on which exceeded 
written and delivered by 
G. Mabry Seay, an agent for several 
companies, to the State Fair of Texas. 
The insured caused all the policies to be 
canceled on September 24, 1934. The 
insured had then paid nothing on the 
premium accounts, having been charged 
by the agent and the companies for the 
full premiums. 

On a short rate basis the amount due 
by the insured for the protection af- 
forded it was $2,506. Demand for this 
being refused, the agent sued the in- 
sured. The insured claimed the amount 
due was only $1,599, calculated on a 
pro rata basis. All the policies provided 
that the companies should retain the 
customary short rate if the policies were 
canceled by the insured but if canceled 
by the insurers by giving notice, they 
should retain only the pro rata premium. 

The Texas Court of Civil Appeals, 
State Fair of Texas v. Seay, 98 S.W. (2d) 
232, held that the insured must pay the 
premium on the short rate plan for 
protection received. The court consid- 
ered the policy provisions provide for 
an equitable basis for adjusting the pre- 
miums when the contracts are canceled, 
and that “the contract evidently implies 
an obligation upon the part of the in- 
sured to pay and the right of the in- 
surer to collect a premium based upon 
the short rate, in the event the insured 
has not actually paid the premium, and 
brings about a cancelation of the con- 
tract.” 


DETROIT LOSSES INCREASE 

Fire losses in Detroit last year amount- 
ed to $2570,785, an increase of about 
$500,000 over 1935. There was a total of 
14,228 fires. 
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Court Holds Junior Mortgagee 
Bound By Acts of Senior Mortgagee 


The United States Circuit Court of Ap- 
peals for the Second Circuit handed down 
an important and novel decision Tuesday 


of Nehemiah Mark Weiner 


in the case 

y. the Sentinel Fire and the Rhode Island 
in which it held that the holder of a 
junior interest in a first mortgage was 
bound by the acts of the holder of the 
senior interest following a fire loss, in- 
cluding an appraisal, under a policy of 
fire insurance issued to the owner of 
the insured premises and containing a 
mortyage clause. 


The action was originally brought by 
Weiner, the owner of the insured prop- 
erty which was located in Mt. Vernon, 
N. Y., against several insurance compa- 
nics, for damages to the premises caused 


by a fire which occurred on August 14, 
1932. Weiner’s claim was for $33,863. 
The New York Title & Mortgage Co. 
was made a party defendant under the 
mortgage clauses attached to the policies 
issued by the Sentinel and Rhode Island. 
Each of these policies, which were for 


$10,000 and $20,000, respectively, contained 
the provision: “Loss, if any, payable to 
New York Title & Mortgage Co., as first 
mortgagee,” and also contained a special 


mortgagee clause reading, in part, as 
follows: 

“Loss or damage, if any, under this policy, 
shall he payable first to the New York Title 
& Mortgage Co., or owner of the mortgage 


Title & Mortgage 


hereby insured, it 


guaranteed by the New York 
Co., covering the premises 7 
b ing understood that upon request the New 
York Title & Mortgage Co. will inform this 
company of the name and address of the per 
son to whom they have assigned said mortgage, 
if any, as mortgagee (or trustee), as interest 
may appear. * * *” 
Junior Interest Intervenes 

Following a settlement between Weiner 
and all of the insurers of Weiner’s per- 
sonal claim, the title company continued 
its claim against the Sentinel and Rhode 


Island companies to the extent of the 
first mortgage, which at the time of the 
fire was in the sum of $27,000. Subse- 
quently, one, Fred Colin, claiming a jun- 
ior participating interest in the first 
mortgage to the extent of $5,000 inter- 
vened as a party defendant and made 


claim to the extent of his interest. 

It appears that the New York Title & 
Mortgage Co. had originally purchased 
the entire first mortgage from one 
Brandenburg and on the same day en- 
tered into a participation agreement with 


Brandenburg which provided that the 
title company was to retain a $22,000 
superior interest in the mortgage and 


that Brandenburg was to be the owner 
of the balance. The title company was 
obliged, under the agreement, to account 
to Brandenburg for any amount received 
on the mortgage in excess of $22,000. 
Colin subsequently acquired his interest 
through assignment from Brandenburg. 
It also appears that the senior interest 
of the title company had in the mean- 
time been assigned by it to the Chase 
National Bank and William G. Barr, as 
trustees of an estate, under a gaurantee 
agreement, whereby the title company 
continued to carry the mortgage in its 
own name. Following suit by Weiner, 
said trustee also intervened as parties 
defendant. 


Award Upheld as Fair 


Some time after the commencement 
of the action and the intervention of 
Colin and the trustees as parties defend- 
ant, the insurers entered into an ap- 
praisal agreement with the title company 
and its assignees, the trustees, pursuant 
to the terms of the policies, under which 
appraisers were selected to appraise the 
damage caused by the fire. The apprais- 
ers and the umpire appointed by them, 
rendered an award in the sum of $8,- 
382.63. Thereafter, the Chase National 
sank and William G. Barr attacked the 
award fraudulent 


as and collusive, but 
after a trial in equity before United 
States District Judge Coxe, the award 


was upheld as being fair and equitable 


and the charges of fraud and collusion 
were summarily dismissed by the court 
as being entirely unfounded 

Thereafter, and upon the 
action at law before 
trict Judge Rippey 
contended that he was not bound by 
the appraisal award since he was not 
made a party to the appraisal agree- 
ment. Judge Rippey held that Colin 
was bound by the act of the New York 
Title & Mortgage Co. in entering into 
the appraisal agreement, and dismissed 
Colin’s cross-action. 

Colin thereupon appealed on the ground 
that, as the holder of a junior participat- 
ing interest in the first mortgage, he 
was covered under the policies, and that 
the insurance companies had no right 
to enter into an appraisal agreement 
without making him a party to it. Colin 
contended further that since he was not 
made a party to the appraisal agreement 
he was not bound by it and that he 
should have been permitted to prove at 
the trial that the fire was greater 
than the amount awarded by the ap- 
praisers, 


1 | trial of the 
United States Dis- 
and a jury, Colin 


loss 


Insurers’ Contention 
insurers contended that Colin was 
not a necessary party to the agreement 
since he was not named in the policies 
and that he was bound by the actions 
of the holder of the senior participating 
interest in the mortgage. 

The insurance companies were repre- 
sented throughout the entire litigation 
and on appeal by Abraham Kaplan and 
George I. Gross of the law firm of Pow- 
ers, Kaplan & Berger. James T. Dar- 
gan, Jr, and Edward R. Reilly repre- 
sented the companies as adjusters. The 
Chase National Bank and William G. 
sarr were represented at the equity and 
law trials by the law firm of Milbank, 
Tweed, Hope & Webb. Colin was re pre- 
sented at the law trial and on appeal 
by the law firm of Mendes, Krisel & 
Lessall. 

The decision handed down by the 
United States Circuit Court of Appeals 
unanimously affirmed judgment of the 


The 


lower court and expressed its views in 
a lengthy opinion written by Circuit 
Court Judge Augustus N. Hand. 





Boston Board Elects” 
W. C. Hill President 


LOSSES IN 193% INCREASED 





Review of 1935 Ramesonse Shows Only 
16 Fires With Individual Losses 
Of Over $15,000 





At the annual meeting of the Boston 
Board of Fire Underwriters held at the 
Insurance Exchange in Boston on Tues- 
day, Willard C. Hill of the Boston firm 
of Elmer A. Lord & Co., was elected 
president, succeeding Robert S. Hoffman. 
The balance of the slate included Robert 
A. Sullivan of Hinckley & Woods, vice- 
president; James Davis, re-elected secre- 
tary-treasurer; Isaac Osgood, re-elected 
manager, and Percy E. Nute, re-elected 
assistant manager. The executive com- 
mittee elected for 1937 is composed of 
Arthur J; Anderson of OBrion, Russell 
& Co.; Gerald Henderson of "John .. 
Paige & Co.; Reginald A. Benting of 
Gilmour, Rothery & Co.; Herbert G. 
Fairfield of Russell, Fairfield & Co.; 
Walter S. Gierasch of Robert A. Boit & 
Co. The advisory committee is com- 
posed of the First American Fire, the 
Travelers Ins. Co. and Arthur K. Pope. 

In submitting his annual report Retir- 
ing President R. S. Hoffman expressed 
regret at the death during the past year 
of two prominent members of the board, 
Harry K. Newell of Kaler, Carney, Liff- 
ler & Co., and W. Newton Harlow of the 
firm of Kimball, Gilman & Co. 

Conferences With Local Agents 

He referred to several conferences held 
between the board and the Massachusetts 
Association of Insurance Agents, which 
resulted in bringing about a better un- 
derstanding of the common problems of 
both. 

Manager Isaac Osgood said that Bos- 
ton fire losses in 1935 continued the 
downward trend noted in 1933 and 1934. 
He pointed out that the number of fires 
with loss aggregated 1,781 as against 
2,650 in 1933, and 2,491 in 1934, but the 
average loss per fire increased to $1,141, 
as against $852 and $1,065 in 1933 and 
1934 respectively. 

This increase was practically confined 
” the fires with loss under $15,000, the 

ggregate monetary loss in this group 
ane $1,432,956 or about 26% less than 
the loss in the corresponding group in 
1934, he said. The number of fires with 
over $15,000 loss declined from nineteen 


to sixteen, with an aggregate loss of 
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$600,141 as woman with $367,485 i 
1934. The total insurance loss in 49x 
excluding marine losses but including 
sprinkler leakage, rents, and use an) 
occupancy, was $2,050,199, which Was 
$390,845 less than in 1934. 

While the figures are not yet availabj, 
for 1936, the increase in number ¢j 
alarms and the occurrence of several ng. 
ably large loss fires indicates that th 
low loss cycle that began with 1933 ha 
terminated and the usual swing upwarj 
is in progress which will probably resy) 
in an insurance loss for 1936 equal o,; 
higher than the normal average for th 
city, according to his report. 

The fire record in sprinklered risks tp. 
flects the general upward trend of Josse« 
said Mr. Osgood. The number of fires j. 
slightly larger, and the total loss is mor 
than double that recorded the year fp. 
fore, being as follows: total loss, build. 
ings and contents (206 fires)—$30291) 
average loss per fire, building and op. 
tents—$1,469; average per fire op 
buildings —$335 ; average loss per fire on 
contents—$1,134. 

Maintenance inspection of unsprink. 
lered risks in the downtown district ha 
not been neglected but can not be kept 
up as completely as formerly, he said 

A review of the fire record in apart. 
ment houses equipped with _ partid 
sprinkler system shows the value of thi: 
protection, he said. The record of las 
year shows that nineteen fires were cop. 
trolled by sprinklers and fifteen of thes 
were reported as involving no loss. The 
total loss reported for the remaining fou 


fires was $2,009. 
Members of New York Senate 


Insurance Committee Named 

The New York Senate Committee on 
Insurance, as announced by Temporary 
President of the Senate John J. Dunn: 
gan consists of Duncan T. O’Brien, New 
York City, insurance broker, chairman; 
Thomas F. Burchill, New York City, auc 
tioneer; John T. McCall, New York City, 
insurance broker; Stephen J. Wojtko- 
wiak, Buffalo, real estate dealer; Lazans 
Joseph, the Bronx, lawyer; Joseph E: 
quirol, lawyer, Brooklyn; James A. Car 
rity, insurance broker, Yonkers; Jacob | 
Schwartzwald, lawyer, Brooklyn; Jacob 
H. Livingston, lawyer, Brooklyn; Franc: 
McElroy, lawyer, Syracuse; Democrats 

All of the members except Senator 
McElroy served for the past two years 
on this committee. William H. Hamp- 
ton, lawyer, Utica; Nelson W. Chena 
farmer, Eden; Joseph R. Hanley, clergy: 
man, Perry; Pliny W. Williamson, law 
yer, Westchester county; Earle S. Warm: 
er, lawyer, Phelps; Leigh Kirkland, fam- 
er, Fredonia, Republicans, the latter two 
being new members of this committee 


Robert H. McAdoo Dies; 
Son of William G. McAdoo 


Robert Hazelhurst McAdoo, third so 
of United States Senator William Gibb: 
McAdoo and engaged for many years "! 
insurance as a broker in New York City 
died a few days ago at his home in Nev 
York at the age of 38 years. Death fol 
lowed an attack of double pneumonia 
3orn in Yonkers, N. Y., his mother bein: 
the first wife of the former Secreta) 
of the Treasury under President Wilso 
he attended St. Paul’s School, 
N. H.,, and enlisted as a seaman in th 
United States Navy at the age of 18 Hi 
was graduated from the Naval 
Training School at Pensacola, Fla., 
lieutenant, but did not take a mie 
as the armistice had been signed. 

After the war Mr. McAdoo enter] 


loss 








Princeton U niversity in the class of 2B 


but left after his junior year to take 
a business course at Babson’s Institute 
from which he was graduated. He hi 
since been in the investment banking at! 
fire insurance business with offices # 
630 Fifth Avenue, New York. He cleatti 
his insurance transactions through i, 
brokerage firm of Freeborn & Co, ! 


Concorl ’ 


ae 


' 





John Street. In 1923 Mr. McAdoo mar 


ried the former Miss Lorraine Arno 
Rowan of California. 
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New York Underwriters 
OTHER PROMOTIONS ARE MADE 


Taliaferro, R. S. Stoddart and Scott 
Become Secretaries; Tanner With 
Company 26 Years 


Several promotions in the official staff 
New York Underwriters Insur- 
were made by the board of 


of the 
ance Co. 
directors at a special meeting last Friday, 
following the recent retirement of 
Thomas D. Richardson as vice-president. 
He will continue, however, as a director 
of the company. R. L. Tanner, who has 
been secretary, was elected a vice-presi- 
dent, and T. C. Taliaferro, R. S. Stod- 
dart and F. R. Scott, who have been 
assistant secretaries, are advanced to 
secretaries. 

Vice-President Tanner, a native of 
Illinois, joined the New York Under- 
writers Agency as a special agent in that 
state on May 1, 1910. His previous in- 
surance experience had been in the West- 
ern farm department of the Home of 
New York at Chicago, which he entered 
as an office boy. 

He became Illinois state agent of the 
New York Underwriters in 1914, West- 
ern special agent in charge of the special 
risk department at Chicago in 1917, ex- 


ecutive assistant at the home office in 
New York in 1920, assistant secretary 
of the newly incorporated New York 


Underwriters Insurance Co. in 1926 and 
secretary in 1928. In the distribution 
of duties at the home office, Mr. Tanner 
has had supervision of the Western de- 
partment in addition to his executive 
duties. 
Three New Secretaries 

Secretary T. C. Taliaferro joined the 
New York Underwriters Agency Jan- 
uary 1, 1920, in charge of the Atlanta 
branch of the special risk department. 
He is a graduate engineer from Virginia 
Military Institute and had been engineer 
for the South-Eastern Underwriters’ 
\ssociation for some years previous to 
1920. After serving at Atlanta for a 
time he was transferred to the home 
office and was made an assistant secre- 
tary in February, 1928. He has been in 
































partment. 

Secretary R. S. Stoddart was in the 
senior class at Yale University when the 
United States entered the World War 
and he quit college and enlisted. After 
his discharge from service in 1919, he 


joined the New York Underwriters 
Agency on September 16 of that year. 
He has served in various capacities in 
the field, in the home office and as ex- 
ecutive special agent. He became assist- 
ant secretary in February, 1931, and in 
that capacity has been engaged chiefly 
in the underwriting department. 

Of the officers just promoted, Secretary 
F. R. Scott has been longest. in the ser- 
vice of the company, having entered its 
employ: in March, 1910. He has had 
experience in nearly every department. 
For some time past he has devoted most 
of his time to accounting, personnel and 
office management problems, but he is 
also familiar with underwriting and 
losses. 





WALTER S. ALLEY DIES 





Retired Assistant Manager of North 
British & Mercantile Made His 
Home in Virginia 
Walter S. Alley, former assistant man- 
ager of the North British & Mercantile 
and vice-president of its affiliated com- 
panies, the Pennsylvania Fire, Mercantile 
of America, Commonwealth, and Home- 
land, died suddenly at his home in 

Petersburg, Va., on Sunday. 

Mr. Alley was born on September 2, 
1856 at Petersburg. He was educated in 
the local schools and started his insur- 
ance career with the Life Insurance Com- 
pany of Virginia; but, preferring fire in- 
surance, he purchased the McLIlwaine 
Agency, Petersburg, which he operated 
for some years as McLlwaine & Alley. In 
1895 he became special agent of the Cale- 
donian, for the entire South and South- 
west with headquarters at Atlanta; and a 
year later was appointed assistant man- 
ager of the Manchester Assurance, in 
which connection he continued until the 
company’s merger with the Atlas Assur- 
ance, when he was appointed assistant 
manager. 

On January 1, 1905, he was appointed 
general agent in the Southern depart- 
ment of the North British & Mercantile, 
and on September 1, 1922, was given 
general administrative duties. On May 1, 








Savings. 








1918, Mr. Alley received his appointment 
as assistant manager and vice-president 
for the group. 

On May 1, 1927, Mr. Alley was retired 
and returned to his old home in Virginia 
where he remained until his death last 
Sunday. His many friends in the busi- 
ness regret the passing of Mr. Alley for 
he was esteemed highly in insurance 
circles. 


Fire Insurance Rates In 


Montclair, N. J., Reduced 


A reduction in fire insurance rates in 
Montclair, N. J., has been brought about 
through advancement of the town’s fire 
insurance classification from a C to B 
rating. The change in rating is the re- 
sult of an investigation. being made by 
the Insurance Advisory Committee ap- 
pointed recently by Finance Director 
Faulkner. The Schedule Rating Bureau 
in Newark announced the new rate last 
Friday. It will be effective as of Decem- 
ber 15. The committee has advised 
Faulkner that an even lower premium 
rate will be obtained when the town 
makes contemplated improvements in its 
water system and fire department. Curtis 
W. Pierce, vice-president of the America 
Fore Group, and chairman of the insur- 
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ance committee, said that “while the re- 
duction in premium costs to the average 
property owner will not be large because 
of the new rating, the total savings to 
residents, institutions, the town and the 
3oard of Education will be material.” 

Other members of the Montclair insur- 
ance advisory committee included John 
O. Cole, R. C. Rathbone & Son, Inc.; 
F. H. Kingsbury, vice-president of the 
Globe Indemnity; D. St. C. Moorhead, 
vice-president of the Employers Reinsur- 
ance ; >. R. Hanners, manager of the 
New_York metropolitan department of 
the Commercial Union, and L. D. Egbert, 
a director of Brown, Crosby & Co. 





Dunlap Elected Assistant 


Secretary North America 


Stewart T. Dunlap, assistant manager 
of the New York office of the Insurance 
Co. of North America, was elected this 
week assistant secretary of the company. 
He has been with the New York office 
somewhat less than a year but has had 
years of experience in the marine field, 
both ocean and inland marine. As as- 
sistant secretary he will return soon to 
the company’s home office in Philadel- 
phia_as assistant to Marine Secretary 
L. C. Lewis. Mr. Dunlap joined the 
North America in 1914 and was with the 
American Foreign Insurance Association 
from 1920 to 1928, serving in New York, 
Europe and South America. He rejoined 
the North America in the latter year and 
has served the company in Philadelphia, 
Chicago and New York. 





Anthony Tyson Underwriter 
With Jones & Whitlock 


Anthony Tyson, who was associated 
with Hoey & Ellison, New York agency, 
in charge of marine underwriting for 
many years and who left that office two 
weeks ago, has become a member of the 
underwriting staff of Jones & Whitlock, 
old-established New York inland marine 
office. Mr. Tyson has a wide acquaint- 
ance among agents and brokers in this 
city. 








VANDALISM RATES REDUCED 

The Explosion Conference has reduced 
vandalism and malicious mischief rates 
on Pages 43 to 48 of the explosion man- 
ual by 50%. The reductions do not apply 
to vacant properties. The $500 deductible 
clause in the indorsement has been re- 
duced to $100. This coverage is granted 
by an indorsement to the riot policy and 
return premiums may be made by in- 
dorsement on a pro rata basis. 


LOCKWOOD, JR., WITH BADGER 


William Otis Badger & Son, New York 
lawyers, announce that Lester C. Lock- 
wood, Jr., has joined the firm. Prior to 
admission to the bar he was for some 
years associated with his father, Lester 
C. Lockwood, in the latter’s agency. Mr. 
Lockwood, Jr., was graduated from Col- 
gate University and Brooklyn Law 
School. 
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Underwriters’ Laboratories Extend 


Services in Numerous New Fields 


1936 Brought Also Acquisition of New Scientific Testing 
Equipment; Oil Burner Test Facilities Greatly Improved; 
Label Service Extended to New Classes 
By B. P. Caldwell, Jr., 


Assistant Secretary, Underwriters’ Laboratories 


The year 1936 was one of the most 
successful in the history of this thirty- 
five year old safety organization. 

In keeping with its purpose to reduce 
and prevent loss of life and property 
from fire, accident and theft, much has 
been done in the past twelve months to 
extend the services of Underwriters’ 
Laboratories, Inc., into new fields and 
to make the findings more readily avail- 
able to the insurance fraternity, to in- 
spection authorities generally and to the 
public. ; 

To expedite the investigation, classi- 
fication and listing of products in both 
new and old fields, submitted voluntarily 
by manufacturers in all parts of the 
country, a widespread reorganization of 
the buildings and laboratory equipment 
at the main offices and principal testing 
station in Chicago was begun about the 
first of the year. 

Services to All Interests Improved 

Progress in consolidating the facilities 
of the various departments, acquiring 
and constructing new _ scientific test 
equipment and in rebuilding laboratories 
has been gratifying. This has been a 
major problem which has required much 
thought and time in planning and exe- 
cution. Already an increased efficiency 
has been noticed; and it is thought that 
with the greater ease of handling work 
which will be the inevitable result of the 
cgmpletion of the present plans, Under- 
writers’ Laboratories, Inc., will be in a 
position to serve its clients, the insur- 
ance interests, and the public even better 
than before. 

This program was actually inaugurated 
by the moving of the New York office 
and testing station the first of the year 
from the quarters which it had outgrown 
on Leonard Street to more spacious and 
desirable accommodations farther up 
town. 

A typical example of the effect of 
this reorganization campaign is apparent 
in connection with the examination and 
testing of domestic oil burners. Over 80% 
of these devices manufactured in the 
United States in 1936 bear the “Under- 
writers’ Laboratories, Inc., Inspected” 
label as evidence of the fact that they 
are made in accordance with recognized 
safety standards for design and perform- 
ance, and that the output of these de- 
vices in more than 200 factories has been 
checked by factory inspectors of Un- 
derwriters’ Laboratories, Inc. 

Oil Burner Laboratory Rebuilt 

The laboratory in Chicago where tests 
are conducted on oil burners is entirely 
rebuilt. It is now possible, by means 
of the improvements and the mechaniza- 
tion of as many of the operations as 
possible, to begin testing the new model 
of an oi! burner within the hour it is 
received from the manufacturer and to 
render an opinion within ten days on its 
acceptability under the requirements. 
This results in a great saving of time 
and expense to the manufacturer and 
makes possible the prompt issuance of 
reports of findings to insurance inspec- 
tion authorities and others interested 
in receiving such information at the 
earliest possible moment. 

The battery of test furnaces is 
equipped with flexible hose lines, special 
couplings, and other devices for the 
speedy installation of burners of various 
types. Five standard grades of tested 
fuel are available at the turn of a valve 


for instant use with either gravity feed 
or suction type burners. Automatic 
switching mechanisms allow each burner 
to be put through the test cycle of ten 
minutes on—ten minutes off—for the 
seven and one-half day—twenty-four 
hours a day operation test. Other tests 
on burners and the testing of parts 
have, in like manner, been put on a 
more automatic basis to speed up pro- 
duction and increase efficiency. 

Other laboratories too have undergone 
similar modifications. 

New Charter 

Another development of the past twelve 
months which will be of interest to 
friends of the Laboratories, although it 
brings about no changes in the function- 
ing of this organization, has been the 
reorganization of the old Illinois corpo- 
ration under a new charter. This step 
was taken primarily to clarify the Labo- 
ratories’ position as a non-profit, service 
organization. 

The new charter more clearly defines 
the purpose of Underwriters’ Ldbora- 
tories, Inc., and recites among the ob- 
jects: “By scientific investigation, study, 
experiments and tests to determine the 
relation of various materials, devices, 
constructions and methods to life, fire 
and casualty hazards; and to ascertain, 
define and publish standards, classifica- 
tions and specifications for materials, 
devices and methods affecting such haz- 
ards and other information tending to 
reduce and prevent loss of life and prop- 
erty from fire, crime and casualty.’ 

No changes in management or techni- 
cal personnel are brought about by the 
new charter, and the National Board of 
Fire U nderwriters, which contributed the 
original cost of the enterprise and under 
whose direction it was established and 
has been maintained, continues its spon- 
sorship. 

The Laboratories’ progress in new 
fields in the past year has been gratify- 
ing. Research and investigations into 
recent developments include, among 
other things, test work on air-condition- 
ing equipment, insulating linings for air- 
conditioning duct systems, fire-resisting 
roofing materials of novel construction, 
thermal insulation, glass building blocks, 
and fireproofed wood. 

3ecause of developments such as these 
in the fire-prevention fields, and because 
of greatly increased activity in testing in 
the electrical division, members of the 
Laboratories’ electrical council were 
called together in New York in June, 
and later in the year the fire council 
convened in Chicago. 

Personnel of Councils 

The Laboratories’ councils are com- 
posed, for the most part, of representa- 
tives of insurance inspection organiza- 
tions in all parts of the country. The 
members act as advisors on matters of 
safety of interest to underwriters and 
to the Laboratories and report on the 
field service record of approved and 
unlisted products. Test methods, cur- 
rent problems and problems likely to 
arise in the near future from the gen- 
eral use of new equipment now in the 
development stages, and ways and 
means of extending the Laboratories’ 
service were discussed and acted upon 
at these meetings. 

Engineers of the electrical, chemical, 
gases and oils, protection, hydraulic, 
automotive and casualty and the bur- 
glary protection departments report a 


marked increase in the routine work 
of all departments and a steady rise 
in the number of devices being investi- 
gated. 

Devices for Hazardous Locations 

Certain industries have provided work 
far beyond expectation. Much work 
has been done on devices and fittings 
for use in hazardous locations—particu- 
larly on electric motors, switches, mo- 
tor controllers, circuit breakers, etc., 
of special design for use in explosive 
vapor-air mixtures or dust-air mixtures. 
New equipment has been built, and 
additions to the explosion laboratory 
are now being made. As a result of 
the past year’s work in this field inspec- 
tors may now find in the Laboratories’ 
List a greater variety of approved de- 
vices for oil refinery, storage station, 
and gasoline filling station use, as well 
as additions to the listings of vapor- 
proof lighting fixtures and other de- 
vices for industrial locations where haz- 
ardous atmospheres are encountered. 

Considerable interest has been aroused 
by the highly accurate carburetion equip- 
ment designed and built at Underwrit- 
ers’ Laboratories, Inc., and employed in 
producing the explosive mixtures neces- 
sary for testing the devices submitted. 
Recently these unique carburetor devices 
drew enthusiastic comments from repre- 
sentatives of the United States Marine 
Safety Board and of the Bureau of 
Mines of England. 

The inspection of the factory output 
of listed (approved) products is high this 
year, indicating an increased demand for 
products bearing the “Underwriters’ Lab- 
oratories, Inc., Inspected” label. The 
number of inspections will probably be 
in excess of 60,000 for the twelve-month 
period. 

Inspection of factory production is a 
unique and essential feature of the Labo- 
ratories’ service. Factory inspectors in 
175 inspection centers throughout the 
country carry on this work and not only 
examine finished articles on the produc- 
tion line, the materials employed in their 
construction, and the quality of work- 
manship, but also conduct tests. 

In this way the standard for safe de- 
sign, construction and performance which 
was set up for the product at the time 
of its original investigation at one of the 
three testing stations—New York, Chi- 
cago or San Francisco—is maintained. 

The listing of a product is contingent 
upon the manufacturer’s agreement to 
the terms of the follow-up inspection at 
the factory. 

During 1936 Label Service, the use of 
“Underwriters’ Laboratories, Inc., In- 
spected” labels on listed products found 
by factory inspection to comply with 
standard, has been extended to a num- 
ber of new classes of products, includ- 
ing: gas tube sign and oil burner igni- 
tion transformers; cable for use with 
oil burners and gas tube signs dead-front 
switchboards; trial-installations cable; 
gas tube lighting fixtures; and circuit 
breakers for use in hazardous locations. 
The use of the label on these devices 
will greatly facilitate the identification 
of approved products by inspection au- 
thorities. 

Check Test Programs Resumed 

Check test programs which were sus- 
pended during the last few years have 
been resumed. Outstanding among them 
is the fire testing of safes. The market 
sample test program, carried on in con- 
nection with check testing, has also been 
expanded lately, and trucks equipped as 
traveling laboratories have toured the 
country during the past year testing 
samples of certain types of listed prod- 
ucts, mainly electrical, secured from job- 
bers, wholesalers and dealers. 

In addition to research, original test 
work, inspection and check tests, the 
past year has seen the completion and 
publication of an unprecedented number 
of standards for the design, construction 
and performance of certain classes of 
products too numerous to outline here. 
The making of safety standards is an 
important phase of the work of Under- 
writers’ Laboratories, Inc. 

Publication within the year of an ex- 
perimental “List of Inspected House- 
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NOVEL F. & G. FIRE AD 


Mailing Piece Points Out Graphically 
Need for Protecting Rising 
Insurable Values 
A novel mailing piece pointing oyt 
that rising values call for an increase 
of insurance protection has just been 
mailed to agents by the Fidelity & Guar. 
anty Fire of Baltimore. The mailing 
takes the form of a large card carrying 
a dramatized illustration of a chart 
which emphasizes the idea of rising 
values. Alongside the chart affixed to 
the card is a much folded sheet of paper, 
the visible portion of which carries a 
brief message pointing out that as costs 
go up insurance risks automatically be- 
come greater, and urging the agent to 
“Keep your client informed and covered, 
This is your duty—likewise your oppor- 

tunity to increase your income.’ 

From that point on it might be said 
that the story unfolds—for when the 
seal on the folded sheet is broken it 
opens up and up, becoming larger and 
larger, until it measures nineteen inches 
by twenty-five inches. As the story un- 
folds it emphasizes the opportunity which 
rising values provide for sale of such 
lines as supplemental contracts, use and 
occupancy, rents and rental value, all 
risk automobile, inland and ocean marine, 


C. 

The mailing also invites agents to 
write for various pieces of literature 
which the Fidelity & Guaranty Fire has 
available to assist agents in selling the 
coverages mentioned, 


N. E. Exchange 


(Continued from Page 1) 


of the organization, saying that in the 
matter of application affecting rates, that 
34,349 such applications had been re- 
ceived and acted upon. New tariffs had 
been issued in all of the states under 
Exchange jurisdiction, while many cities 
and towns had been reclassified. He 
said that there had been a marked re- 
duction in the number of idle, vacant 
and dilapidated buildings. He spoke of 
the good work done by the engineers and 
inspectors of the Exchange during the 
flood last Spring, not only in keeping 
the fire insurance companies posted as 
to hazards due to the flood but in render- 
ing aid to the officers of the various 
municipalities. Daily reports were re- 
ceived from the inspectors and _ thirty 
important bulletins were issued for the 
guidance of the companies. 

Mr. Sweetland referred to the action of 
the Exchange in reducing fire insurance 
rates in Connecticut on certain classes 
of risks, from 5% to 15% because of 
the favorable loss experience in that 
state. 





Election Results 

At the annual election, the following 
slate presented by the nominating com- 
mittee was elected: vice - president, 
Charles A. Philbrick, Boston, general 
agent of the St. Paul Fire & Marine 
for New England; members of the execu- 
tive committee, Martin C. Cherry, Boston, 
special agent of the New Hampshire 
Fire; William T. Lepper, Burlington Vt., 
state agent of the Aetna, and Frank A. 
Simmons, Hartford, special agent of the 
Scottish Union & National. 

All of the nominations are for 1937 and 
1938. The terms of the present presi- 
dent, James L. Sandison, and of several 
other officers do not expire until 1938. 
The annual banquet was held Friday 
night at the University Club. 





hold Electrical Appliances” and distribu- 
tion of this List to retail store buyers 
throughout the country, and others, has 
met with signal success, especially in ter- 
ritories where sales control ordinances 
exist. A wider distribution of the Labo- 
ratories’ other Lists of Inspected Appli- 
ances has also been obtained, and many 
thousands have been distributed, as usual, 
free of charge. 

Much has also been done with direct- 
mail pieces, newspaper magazine and 
trade paper articles and news. stories. 





Janu 


Fo: 
the 
calsé 
and 
issue 
of th 
Brita 
eight 
315 1 

Du 
forty 
tons 
eight 

Sir 
writé 
for ] 
vess¢ 
in th 
ber | 
tons 
and 
gross 


Th 
ing 
veml 
signi 
Man 
vidui 


of tl 


Ja 
pe in 
the 
ming 
been 
1930 
mari 
perv 
Wes 
an 
was 
Pitt: 
the 
rine 














January 15, 1937 







THE EASTERN == 
UNDERWRITER Casio! n 











Git mie 





Page 35 























MARINE & AUTOMOBILE 





Total and Partial Shipping Losses 
Increasing, British Reports Show 


For the quarter ended June 30, 1936, 
the world’s shipping from all 
causes amounted to 372,606 tons gross 
and 159 vessels, according to returns 
issued by Lloyd’s Register at the end 
of the year. The proportion of loss was: 
Britain and Ireland, 173,291 tons (fifty- 
eight vessels); and ‘other countries 199,- 
315 tons (101 vessels). 

Due to casualty or stress of weather, 
forty-three vessels, representing 57,350 
tons of the wor 1d’s shipping, were lost, 
eight of these (2,945 tons) being British. 

Simultaneously, the Liverpool Under- 
writers Association has issued its returns 
for November. These show that fifteen 
vessels of 34,995 tons gross were posted 
in the Loss Book as lost during Novem- 
ber as against twelve vessels of 39,601 
tons gross so posted in November, 1935, 
and against eight vessels of 20,327 tons 
gross in November, 1934. 

November Partial Losses 

There were 661 partial losses dur- 
ing November, as against 514 in No- 
vember, 1935. The term “partial losses” 
signifies ships which suffered damage. 
Many of these partial losses may indi- 
vidually be far more costly than some 
of the total losses—all depends on the 
type of ship and on the cargo carried. 
A number of exceptionally heavy casual- 
ties occurred during December which will 
help to make the marine casualties of 


losses 


1936 substantially more costly than those 
of recent years. 

It might have been thought that the 
recommissioning of shipping that had 
been laid up and the rise in the prices 
of grain would be beneficial to the ma- 
rine insurance market, but there has been 
a set-off to any advantages from a larger 
volume of premium income in the recent 
occurrence of important casualties. <A 
notable example is the British steamer 
Bury Hill, of 4,542 tons gross, which was 
wrecked tate in December on Almadi 
Reef while bound from Australia to Eu- 
rope with a grain cargo, the value of the 
hull and the grain being £21,500 and 
£05,000 respectively. 

Another important loss was that of 
the Norwegian steamer Kings County, 
of 5,268 tons gross, while bound from 
St. Lawrence ports for Antwerp with 
grain. Other recent casualties include 
the Greek steamers Eirinoula and Mount 
Dirfys, the latter of 5,242 tons. 

Claims and Repair Costs Rise 

All these casualties, together with 
many others, in the aggregate must en- 
tail heavy claims for the marine market. 
The cost of shipping repairs has risen, 
and since, for a variety of reasons, 
casualties are now reverting in number 
to those usual before the depression, 
the outlook for marine underwriting in 
the near future is obscure, especially as 
rates of premium have declined materi- 
ally during the past few years. 





NATIONAL UNION MANAGER 

James A. Armstrong has been ap- 
pointed marine manager at Chicago for 
the National Union Fire and the Bir- 
mingham Fire of Pittsburgh. He has 
been associated with the company since 
1930 and in 1931 was transferred to the 
marine department as special agent, su- 
pervising that business throughout the 
Western territory. In 1933 he opened 
a marine department at Chicago and 
was transferred to the home office in 
Pittsburgh as an underwriter following 
the appointment of J. H. Scott as ma- 
rine manager. Mr. Scott died recently. 





CANADIAN ASS’T MANAGER 
C. H. Reed has been appointed as- 
sistant manager for Canada for the 
General Casualty of Paris, the Phenix 
Fire of Paris, the General Fire of Paris 
and the Svea Fire & Life of Sweden. 
Mr. Reed began his insurance career 
in 1918 in the office of Brydges & Walsh, 
Ltd., Winnipeg, and later entered the 
Winnipeg office of the Commercial 
Union. He went to Montreal head of- 
fice of the latter in 1932. 





ALLSTATE NEWSPAPER ADS 
The Allstate Insurance Co. is using 
newspaper space to popularize its poli- 
cies with St. Louis automobile owners. 
The contention is made that a saving 
of 20 to 30% can be obtained while 
the motorist is given six months to 
pay his premium. The ad also stresses 
the fact the company is controlled by 
Sears, Roebuck & Co. and that offices 
are maintained at the two local stores 
of that company. 





AMER. EQUITABLE DIVIDEND 

The American Equitable of New York 
of the Corroon & Reynolds group, has 
declared a quarterly dividend of 40 cents 
a share, payable January 25 to stock- 
holders of record January 15. This divi- 


dend is at the rate of $1.60 a year, com- 
pared with $1.20 paid last year. 


May Tax Fire and Auto 
Policies in Atlantic City 


Imposition of a city tax on fire and 
motor vehicle insurance policies has been 
suggested in Atlantic City, N. J., by real 
estate interests which are seeking to 
avert a threatened drastic increase in 
1937 municipal property taxes. Other 
revenue raising measures have also been 
suggested, including proposals for a city 
retail sales tax, cigarette stamp tax, in- 
creased liquor license fees and several 
others. To become effective, any of these 
proposals would have to gain approval 
of the municipality’s City Commission. 


OFFERS AUTO FINANCE PLAN 

The American States Insurance Co. of 
Indianapolis, which operates in the East 
in New Jersey, Pennsylvania, Delaware, 
Maryland and the District of Columbia, 
is offering its agents, through the Auto- 
mobile Investment Corp., an automobile 





finance plan which will safeguard for lo- 
cal agents the insurance on financed cars. 


George J. Nicolaus Joins 


E. K. Schultz & Co. in Phila. 


The Millers National general agency 
at Philadelphia, E. K. Schultz & Co., has 
expanded its inland marine facilities by 
the appointment of George J. Nicolaus as 
special representative for inland marine 
business to service that firm’s ‘agents in 
the entire territory in which it operates, 
including Massachusetts, Rhode Island, 
Connecticut, New York, New Jersey, 


Pennsylvania, Maryland, Delaware, Dis- 
trict of Columbia, Virginia and West 
Virginia. 


Mr. Nicolaus has been in charge of 
the Philadelphia office of Alan H. Bo- 
nito & Co., inland marine underwriters, 
for the past year. After joining the 
Bonito office in 1932 he spent a brief 
period in the New York headquarters 
and was then transferred to Chicago 
and traveled for the firm in the mid- 
western states. About a year ago he 
was selected to open a branch office in 
Philadelphia, remaining in_ charge until 
his recent resignation to join the Schultz 
agency. He is a native of Forest Hills, 
L. I., and a graduate of Fordham Univer- 
sity. Mr. Nicolaus has spent the last 
week at the home office in Chicago. 
His activities in the Schultz territory 
began January 11. 





Fircmen’s of D. C. Adds 
$100,000 to Its Capital 


The directors of the Firemen’s Insur- 
ance Co. of Washington, D. C.,, and 
Georgetown, at an organization meeting 
last week, declared a stock dividend of 
50%, payable March 3, the date which 
will mark the 100th anniversary of the 
company. This will increase the capital 
of the company from $200,000 to $300,000 
and still leave the company a large sur- 
plus. William Hoffman is president 
of the company. 





CAIRNS AND PEARCE IN EAST 


Following the close of the head office 
fieldmen’s annual meeting on January 8, 
Edward T. Cairns, vice-president, Fire- 
man’s Fund group fire and casualty com- 
panies, and W. Stanley Pearce, adver- 
tising manager, left for a three weeks’ 
trip which will take them to company 
departmental offices in Chicago, Boston, 
New York and Atlanta. During their 
stay in the East Mr. Cairns and Mr. 
Pearce will attend the fieldmen’s con- 
ferences of the Western and Southern 
departments. 





CONTINENTAL MEETS FEB. 2 


The annual meeting of stockholders of 
the Continental of the America Fore 
Group will be held at the home office, 
80 Maiden Lane, New York City, at 
noon on Tuesday, February 2, to elect 
seven directors and to transact such 
other business that may properly come 
before the meeting. 
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Asks Underwriters And 
Bankers to Aid Hague Rules 


Charles S. Haight, prominent New 
York admiralty lawyer and for years 
the chief advocate in the United States 
of universal adoption of the Hague Rules 
governing the risks of sea carriers under 
bills of lading, is the author of an arti- 
cle which appeared in the December 29 
issue of the Financial Times of London, 
in which he told why he seeks approval 
of the Hague Rules by the principal 
maritime nations of the world. Mr. 
Haight, chairman of the bill of lading 
committee of the International Cham- 
ber of Commerce, said that if cargo un- 
derwriters would charge a higher rate 
when insuring goods which move under 
the old form of bill of lading the uni- 
versal adoption of a Hague Rules bill 
would be certain and immediate. If 
bankers who know that a Hague Rules 
bill of lading is far better security than 
any other document which is offered 
them, would state their preference for 
such a bill when discounting their drafts, 
the effect would be instantaneous. But 
the bankers say that any action of that 
— on their part might disturb their 

rclations with their customers. 





Premiums Decline 
(Continued from Page 31) 


they got for their total liability in 1922. 

This rapid reduction in rate offers | 
grave possibilities for the organization 
stock fire insurance company in the fu- 
ture, and if that is so, what will it mean 
to the company that is cutting beyond 
even this reduction? Without any ac- 
tual increase in the burning rate, to 
point out what a danger this offers for 
the future, all that is necessary is to 
point out that during 1935 and in. 1936 
the losses throughout the United States 
have been steadily increasing. This is 
not alone caused by an increased burn- 
ing rate, but it is also caused by an 
increase in replacement costs. As an 
example: 

A property owner receives during 1936 
the three-year-renewal of the fire insur- 
ance policy on his home. While neither 
the amount of the policy or the premium 
had in any way changed for sometime, 
if this property owner had a 50% dam- 
age on his home in 1936, it would cost 
the insurance company a good deal more 
to replace that 50% damage in 1936, than 
it would to have replaced that same dam- 
age in 1933, 1934 or even 1935. In other 
words it would take more cents out of 
his and other policyh Iders’ dollar to pay 
for the same percentage of damagi 
Losses are still increasing to the point 
where with expenses added the one hun- 
dred cents in the dollar premium is about 


‘all used up. This being so and with losses 


still climbing is the reason why it is a 
foolish economy to buy anything but the 
soundest protection available. 

In this day when our taxes are mount- 
ing, and being confronted with a continu- 
ation of heavy taxes for sometime, the 
American business man, who, through his 
initiative, energy and courage has created 
something of value will depend more and 
more on the business of insurance to 
protect that which his initiative, energy 
and courage have created. This is shown 
by the increased sale of annuity policies 
by the life insurance companies. In our 
own business it is shown by the increas 
ing demand for more comprehensive cov- 
erages. 

Therefore, every man in the insurance 
business today, in meeting competition 
of any kind at a price lower than that 
charged by organization, stock fire insur- 
ance owes it to himself, to his clients 
and to his community to study the pos- 
sibilities of the one hundred cents in the 
fire insurance dollar premium and to real- 
ize that it is not an elastic dollar and, 
therefore, cannot be stretched beyond the 
one hundred cents. And, therefore, it is 
absolutely necessary for the agent t 
impress upon the property owner that 
he must be sure that dollar premium he 
pays will nag the kind of protection that 
will be able to meet future demands 
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| CASUALTY AND SURETY | 


Senior Gives Reasons 
For Breaking Tie Vote 


ON RETROSPECTIVE RATE PLAN 





Not Entirely in anew of It, He Says, in 
Filing Plan with N. Y. Dept; Favors 
Public Hearing 





As outlined in The Eastern Underwrit- 
er last week the Compensation Insurance 
Rating Board of New York filed with 
the Superintendent of Insurance for ap- 
propriate action the workmen’s compen- 
sation retrospective rating plan. In so 
doing Leon S. Senior, general manager 
of the board, issued a statement explain- 
ing his reasons for breaking a tie vote 
of his governing committee and casting 
his vote in the affirmative for the resolu- 
tion, which called for the adoption of 
the retrospective rating plan. Mr. Senior 
exercised his privilege under the provi- 
sions of the board’s constitution, of vot- 
ing “in cases where the secretary of the 
meeting has announced a tie vote.” He 
says: 


Differences Which Can Be Reconciled 

“The discussions in the governing com- 
mittee and actuarial committee have dis- 
closed a number of differences between 
the several groups which I have tried to 
reconcile and which I believe could be 
reconciled, provided the major point of 
contention was settled and out of the 
way. Questions dealing with qu: alification 
of risks, limitation on the effect of a 
single loss due to accidental or occupa- 
tional injury, interstate application and 
other collateral items would yield to com- 
promise once the Superintendent of In- 
surance had given his ruling on the treat- 
ment of the expense factor, the over- 
shadowing issue in this controversy. 

“The principle of retrospective rating 
in the abstract meets with no objection 
but no progress in the development of 
a proper plan is possible until we know 
where the Department stands with rela- 
tion to the expense factor in the rate 
structure. The Superintendnet was ap- 
proached for an advisory opinion, but re- 
fused to commit the Department in ad- 
vance and in the absence of a specific 
plan submitted by the board. He said 
he would grant public hearings on a plan 
so submitted, or on a protest by pro- 
ponents of a plan rejected by the Board. 

Public Hearing Sought 

“The proponents of the plan under 
discussion, as well as its critics, are 
entitled to have their day in court. The 
path to the ‘court’ should not be barred 
because of the neutral status assumed by 
any member of the governing committee. 
Nor should the board be forced in the 
awkward position of accepting a plan by 
order of the Department on a protest 
from outside sources. I think it is much 
preferable that the ‘day in court’ shall 
come on our own motion from a com- 
mittee of the board. 

“On the issues raised, I offer no opin- 
ion, nor do I subscribe to the plan in 
its entirety. It is quite likely that cer- 
tain defects in its make-up will require 
further discussion among ourselves, with 
employers and with the Department, but 
in order to make a start, it is desirable 
that the plan be filed with the Depart- 
ment and the public reaction ascertained 
through a hearing granted to all parties 
in interest. I have accordingly decided 
to cast my vote in the affirmative for the 
resolution under discussion and thus clear 
the way for the consideration of the 
proposal on its merits by the Superin- 
tendent of Insurance.” 


PAUL DORING’S NEW POST 

Paul Doring has been made manager 
of the home office fidelity and surety 
department of the National Automobile 
of Los Angeles. He was formerly Los 
Angeles manager of the St. Paul-Mer- 
cury Indemnity. 


U. S. Casualty in Fine 
Shape, Nelson Shows 


MAKING NEW STOCK OFFERING 





New Amsterdam President Considers 
N. Y. Company as “Our Best Invest- 


ment”; His Letter to Stockholders 








The offering made late last week by 
the New Amsterdam Casualty of a new 
issue of 150,000 shares of convertible pre- 
ferred and 350,000 shares of common 
stock of the United States Casualty, 
which it owns, to replace outstanding 
issues of that company, is of more than 
usual interest to the fraternity in view 
of the steady progress of the United 
States Casualty since its alliance with 
the Baltimore company. 

In his letter to stockholders of the New 
Amsterdam Casualty outlining the pro- 
posal President J. — Nelson points 
out that the U. Casualty has aver- 
aged more than Sse ten in net income 
annually for several vears past. Its bal- 
ance sheet as of October 31, 1936, shows 
the company to have capital of $1,000,000, 
surplus of $2,079,766, liabilities of $6,454,- 
475 and total assets of $9,534,241. For 
the ten months of 1936 the company 
made a net underwriting profit of $53,384, 
which was greater than the profit made 
in the full year of 1935. The company’s 
premium income in recent years has 
been in excess of $5,000,000 a year. 

President Nelson gives stockholders 
the good news that “in view of improved 
conditions, it is our intention, when sale 
of the 150,000 shares of the new con- 
vertible preferred stock of the United 
States Casualty is completed, to recom- 
mend to the board of directors that divi- 
dends on stock of the New Amsterdam 
Casualty be resumed at the rate of 60c 
per share per annum.” 


Significance of New Offering 


Mr. Nelson in explaining the new of- 
fering and its significance said in part: 
“The United States Casualty is our best 
investment and we would normally not 
part with any of it. However, as the 
laws of the state of New York limit the 
amount we may have invested in stocks 
of other insurance companies, it is de- 
sirable that we dispose of part of it. We 
are, therefore, first offering to our own 
stockholders this entire issue of 150,000 
shares of the convertible preferred stock 
of the United States Casualty at $10 per 
share. Our large investment in the 
United States Casualty became necessary 
during the depression, to keep that com- 
pany properly financed. It has proven 
very profitable to us. 

“We do not need the cash to be de- 
rived from the sale of part of our invest- 
ment in the United States Casualty. The 
two companies have about $20,000,000 of 
quick assets, consisting of cash in banks, 
receivables due in less than ninety days, 
and market value of stocks and bonds 
which can be converted into cash almost 
instantly. We prefer not to have to find 
new investments for the funds to be real- 
ized by the sale of this convertible pre- 
ferred stock of the United States Casu- 
alty, for we shall invest the new funds 
in securities which will pay us much less 
interest than that to be paid upon the 
convertible preferred stock we are sell- 
ing. 

“The convertible preferred stock of the 
United States Casualty is to carry cumu- 
lative dividends at the rate of 45c per 
share per annum from December Ist, 
1936, payable semi-annually, June Ist and 
December Ist, and additional dividends 
as follows: If dividends declared on com- 
mon stock exceed 40c per share per an- 
num, then a sum equal to such excess 
per share up to 60c per share shall be 
paid on each share of the preferred 
stock, and if dividends declared on the 
common stock shall exceed 60c per share 
per annum then a sum equal to one-half 
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American Surety Made 
$741,745 Profit In ’36 


STOCKHOLDERS GET RESULTS 





Company Strengthens Surplus by $1,069,- 
316 During Past Year; W. L. 
Cummings New Trustee 





The American Surety, among the first 
of the surety companies to announce 
1936 results, gave some encouraging 
figures to stockholders at their annual 
meeting on Tuesday, which indicate that 
the past year was perhaps the best 
since the depression began. To summar- 
ize the results of 1936 operation: 

Net income from investments after 
providing $100,000 for depreciation of 
home office building amounted to $778,- 
541.84. 

New underwriting profit after all re- 
serves, including provision for Federal 
income tax, amounted to $741,745.91. 

Total investment income and under- 
writing profit less reserves amounted to 
$1,520,287.75. 

Appreciation of securities unsold less 
loss from sale of securities amounted to 
$999,023.96. 

Making a total of $2,519,311.71, which 
was disposed of as follows :— 

Dividends paid and declared $749,995.00. 

Addition to reserve for depreciation of 
building $700,000.00. 

Addition to surplus $1,069,316.71. 

At the stockholders’ meeting Wilbur 
L. Cummings of Sullivan & Cromwell, 
attorneys, New York, was elected a trus- 
tee of the American Surety. 


ERNEST D. WARD BACK ON JOB 
Ernest D. Ward, who handles publicity 
matters for the New York Insurance De- 
partment, is back on the job this week 
after a long siege of sickness. Since 
joining the Department a few years ago 
from the daily newspaper field Mr. Ward 
has made an excellent impression and 
done a good job on public relations. 








of such excess per share shall also be 
paid on each share of the preferred 
stock. It is convertible at any time (at 
the option of the owner) into common 
stock, share for share, and is callable at 
$11 per share on sixty days’ notice. The 
capital, surplus and contingent reserve 
of the United States Casualty is more 
than twice the amount to be realized by 
the sale of this convertible preferred 
stock, and interest income from invest- 
ments is over three times the minimum 
dividend requirements on the convertible 
preferred stock.” 

Speaking of the parent company’s 
strength President Nelson said: “The 
New Amsterdam Casualty is making a 
profit on its underwriting. In addition, 
it had over half a million dollars interest 
income from investments during 1936. 
Appreciation in market value of its stocks 
and bonds in the year 1936 was about 
$1,000,000, exclusive of large appreciation 
in the value of its investment in United 
States Casualty stock.” 


J. S. Turn Praised 
For Local Ass’n Work 


C. & S. MANAGERS’ TRIBUTE 
Monthly Luncheon Meeting of New York 
Group Turned Into Testimonial 
For Its Founder 








John S. Turn, retiring vice-president 
and general manager of the Aetna Affili- 
ated Companies in Greater New York, 
found the tables turned on him the other 
day at the regular monthly luncheon 
meeting of the Casualty & Surety Man- 
agers’ Association of the City of New 
York. The father of the association he 
has for years been among the first to 
greet or to fecilitate those among its 
members who were in the spotlight. But 
on this occasion the New York managers 
united in giving John S. Turn all kinds 
of praise for the fine work he has done 
in his many years along William Street. 
It was a great tribute, thoroughly de- 
served. 

John O’Loughlin, Royal Indemnity vice- 
president, chairman of the organization, 
started off by telling of Mr. Turn’s long 
active interest in the organization, point- 
ing out that he had in fact fathered it. 


Alonzo Gore Oakley, vice-president 
United States F. & G., followed Mr. 
O’Loughlin. He, too, stressed the service 


Mr. Turn had rendered to the organiza- 
tion and to the business as a whole 
during his time in New York and ex- 
pressed the appreciation of the associa- 
tion for the untiring efforts Mr. Turn 
had devoted to the good of the business. 

Responding, Mr. Turn disclosed the 
ideas he had in mind when he assisted 
in forming the association. His purpose, 
he said, was that the casualty and surety 
managers should have an organization 
which would enable them to become bet- 
ter acquainted with each other and to co- 
operate for the solution of common prob- 
lems of the business. While the Casu- 
alty & Surety Managers’ Association of 
New York City does not take actions 
which are binding on the companies it 
nevertheless exercises a strong influence 
on the actions of companies in the met- 
ropolitan territory. 

The meeting had the largest turnout 
in years. 


TWO ADDITIONS TO STAFF 

Felix J. Goettinger and George V. 
MacGregor are two new additions to 
the eastern department staff of the 
Fireman’s Fund Indemnity. 

Mr. Goettinger, who will handle all 
experience rating matters has specialized 
in this work for many years. He has 
been with the Standard Accident for the 
past eleven years, and prior to that was 
with the Maryland Casualty. 

Mr. MacGregor, who will be in charge 
of compensation and liability business 
at the metropolitan department’s counter, 
has had wide experience in this field for 
twenty years. His previous companies 
include the Employers’ Liability, U. S. F. 
& G. and Indemnity Insurance of N. A. 
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g, A. Hauschild Explains 
A. & H. Policy Benefits 


BEFORE 500 N. Y. PRODUCERS 





‘ental Casualty Officer Laments 
— “of Knowledge of Contract 
Itself; His Suggestions 





Edward A. Hauschild, assistant secre- 
yry, Continental Casualty, Eastern De- 
jartment, gave an interesting outline of 
the accident and health policy and its 
penefits in appearing before 500 produc- 
1s gathered Monday in the Great Hall 
¥ ne 
; the Chamber of Commerce, New 
York, for the third educational meeting 
;the Accident & Health Club of New 
York. Mr. Hauschild was introduced by 
ieie W. Winslow, Firemen’s Fund In- 
jemnity, who is the committee chairman. 

Describing the policy as the legal 
hond which ties the risk to the company 
and the company to the risk Mr. Haus- 
child stressed the importance of under- 
sanding it. He said the producer makes 
his sales talk more convincing when he 
is sure of his ground and can successfully 
answer the prospect’s questions about 
the policy. But nothing kills confidence 
quite so quickly as an inability to answer 
questions. 

Strange as it may seem, the speaker 
aid, the very product (the policy) of- 
jered by A. & H. companies is perhaps 
the least understood. He said: “Salesmen 
stress the fact they are selling a service 
and little mention is made of the policy. 
This thought is so well grounded the 
average person accepts the delivered pol- 
icy without even taking the time to read 
it *** Present day policy forms are in- 
tended to be and are clearly worded 
wreements defining the rights of the 
risk and the company. 

“Most companies have adopted a stan- 
dard wording for the insuring clause 
ad the indemnifying provisions. It can 
be recorded without apology that con- 
tracts are so worded as to definitely 
tablish a limit of liability which the 
jremium consideration allows and_ not 
) permit misinterpretation or the reading 
f extra considerations into the intention 
f the agreement, which frequently is 
attempted.” 

After defining the three major classi- 
fications of available policy forms—acci- 
dent only, disability or accident and 
health, and health only, and pointing out 
that under each classification there are 
certain subdivisions of coverage, Mr. 
Hauschild took up the six items under a 
“chart of coverage,” which had been dis- 
tributed to those present. They are: 
Item A is the premium consideration. It posi- 
tively determines how liberal or how restricted 
Above all its 
Payment or non-payment determines the status 
of the policy. 

Ittm B is the insuring clause. Its function 
's to establish the basis of coverage, that is, 
under what conditions a policy can be expected 
to pay for losses. 


the unit of insurance is to be, 


Item C, the indemnifying provisions, determine 
the basis of settlement. They are influenced in 
Proportion to the premium charge per unit and 
there is a wide range of allowances. 
Item D is the not covered clause and calls 
Mttention to the limitat‘ons of coverage. This is 
important part of the contract because it can 
modify and limit implied promises made else- 
phere in the policy. It establishes what the 
Pic will not do. 
D Item E refers to the standard provisions, 
{twenty in all. These are the “rights provisions” 
Which establish the rights of the risk and of 
Mhe company. They were drafted and adopted 
any years ago by insurance commissioners, who 
ound them more practical and desireable than 
he individual expression of the many persons 
hen charged with the responsibility of policy 

*nstruction for the companies. In fact, most 
policies today follow the thought and wording 
pf 4 governing committee which functions in an 

dvisory capacity in such matters. 

Item F is the copy of the application. This 
mbodies into the contract the insured’s repre- 
ntations on which a policy is procured. Need- 
Rss to Say misinformation has an important 
‘ring on the validity of the contract. There- 
ore, be careful in the preparation of the orig- 
mal in fairness to your risk, your company and 
ourself, 








Sup’t Pink Urges Another Full Year 
Of Mortgage Moratorium Relief 


In a thirteen-page preliminary report 
on “The Mortgage Problem” Superin- 
tendent of Insurance Louis H. Pink of 
New York State unqualifiedly favors the 
continuation of the mortgage morator- 
ium for another year pointing out that a 
blanket repeal at this time would work 
a “hardship on a large number of prop- 
erty owners.” 

A considerable part of the report deals 
at length with the mortgage program 
which the New York Insurance Depart- 
ment has been formulating during 1936. 
Mr. Pink’s repori laments the fact that 
the state, which has been far in front 
in social legislation, has dealt wiith its 
mortgage program haphazardly. 

The New York Department at pres- 
ent is drafting two bills aimed at ame- 
liorating the mortgage situation which 
it feels is hampering building financing. 
One of the bills provides for the incor- 
poration of mortgage indemnity corpor- 
ations designed to insure whole mort- 
gages and the other. will provide for the 
creation of mortgage debenture cor- 
porations which will be permitted to 
sell debentures secured by all of the 
mortgage collateral and the investments 
representing capital and surplus funds of 
such companies. 

Profiting by Past Few Years’ Experience 

“The experience of the last few years 
has cast considerable doubt upon the 
feasibility of insuring the principal and 
interest of real estate mortgages against 
all hazards as provided in the old form 
of guaranty contract,” Mr. Pink says. 

“It seems to indicate that reserves 
sufficient to provide such insurance 
against a period of general shrinkage in 
real property values and income would 
have to be based upon prohibitive pre- 
mium payments. This observation has 
led the Insurance Department to give 
serious consideration to the development 
of a program which would attempt to 
cover the normal risks growing out of 
losses incurred by occasional mortgages 
and to spread over a period of time such 


extraordinary risks as those which affect 
all real estate mortgages together in 
times of business recession.” 

The bill being drafted by the Depart- 
ment provides that such indemnity cor- 
porations will be allowed to indemnify 
mortgages against ultimate loss of prin- 
cipal and interest. The corporation will 
also undertake to foreclose in case of de- 
fault of interest, principal or tax pay- 
ments and to sell the property acquired. 

The bill will provide safeguards in 
order to secure conservative organization 
and operation of. mortgage indemnity 
corporations. These safeguards will be: 


1. A minimum paid-in capital of 
$500,000 and a minimum paid-in sur- 
plus of $250,000. 

2. A limitation on the ratio of out- 
standing indemnity contracts to twenty 
times capital and surplus funds. 

3. A reserve fund equal to 10% of 
paid-in capital and surplus at the com- 
mencement of business and further 
accumulated by additional contribu- 
tions from the annual premiums or 
service fees. 

4. Indemnified mortgages in no event 
to exceed 66 2-3% of the appraised 
value of the underlying real property. 

5. Mortgages not exceeding 50% of 
the appraised value not required to be 
amortized, but all others to be amor- 
tized at the: rate of 2% annually. 
Superintendent Pink also suggested: 


“A further statutory provision might 
include restrictions upon the character of 
the property underlying the indemnified 
mortgages and undoubtedly such invest- 
ments should be limited to income bear- 
ing property. The mortgage companies 
of the past were not required to have any 
degree of liquidity. They could invest 
all of their funds in mortgages. The 
companies of the future should have a 
certain amount of liquidity so that in 
case of trouble they will have cash on 
hand or readily obtainable to meet emer- 
gency demands.” 





His or Any Occupation 
Defined in Muzio Case 


WON BY METROPOLITAN LIFE 





Appellate Court Rules Barber Not Dis- 
abled from Following “Any” Occupation 
Because of 2 Stiff Fingers 





The talk of the accident and health 
fraternity in recent weeks has been the 
decisions of the New York Appellate 
Division involving the total disability 
clause in accident policies and defining 
the meaning of the terms “his occupa- 
tion” and “any occupation.” The first 
case, Muzio vs. Metropolitan Life, de- 
cided unanimously in favor of the de- 
fendant, involved a question as to wheth- 
er the plaintiff, a barber, because of two 
stiff fingers (the result of injuries) was 
disabled from following “any” gainful 
occupation. To be true, his injury did 
not permit him continuing as a_ barber, 
but, the court pointed out, “it is com- 
mon knowledge that men with stiff fin- 
gers or disabled hands are engaged in 
many gainful employments. Plaintiff, 
therefore, is not entitled to the benefits 
of further payments under the second 
paragraph, which he invokes. He is not 
to be classed with one who has lost one 
or two arms, or one or two legs.” 

Muzio had sued for recovery under the 
second paragraph of clause 2 of his pol- 
icy after receiving payments under 
clause 1. 

Street Opinion on Decision 

The opinion on the Street is that this 
decision somewhat lightens the burden 
of the companies, and insofar as New 
York State is concerned, the Appellate 
Division decisions will be of benefit in 


future cases. But it by no means should 
be viewed in the light that an interpreta- 
tion by one court of a certain clause is a 
unanimous interpretation by all courts. 
As one commentator points out: 

“When litigation over ‘accidental 
means’ became part of the accident and 
health business, a few courts did rule 
in favor of the companies, but the ac- 
cumulated decisions against the compa- 
nies. over the years make sad reading. 
Indeed, the same thing applies to the 
jitigations which have taken place under 
health policies over the technicality ‘house 
confinement’ and ‘non-house_ confine- 
ment’. In other words, the mere inter- 
pretation of one court of a certain clause 
does not mean a unanimous interpreta- 
tion by all courts. And if experi- 
ence is of any value we should try to 
apply it in arriving at a decision as to 
whether or not those two little words 
‘his’ and ‘any’ spell a peaceful future for 
the companies.” 

A decision involving the same _princi- 
ple by the New York Appellate Division, 
First Department, is in the case of 
Nathan Steingart, respondent, v. Metro- 
politan Life, appellant, decided Novem- 
ber 27, 1936. The court said: 


“The evidence fully justified a finding 
that the injury sustained by the insured 
to his right hand was not of such a 
character as to prevent him ‘from engag- 
ing in any business or occupation or per- 
forming any work for compensation or 
profit, as provided in the policy sued 
upon. 

“Under the rule recently enunciated in 
this department in Garms v. Travelers 
Insurance Co. (242 App. Div. 230, aff'd 
266 N. Y., 446), decided prior to the trial 
herein, and in Finkelstein v. John Han- 
cock Mutual Life Insurance Co. (247 App. 
Div., 74), decided after the determination 
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70 Years with Travelers 

The Terwilliger Agency of Ellen- 
ville, N. Y. has just completed seventy 
years of continuous representation of 
the Travelers, and “this extraordinary 
record” is featured in the current is- 
sue of Protection. A fine tribute to 
the agency is paid by Major Howard 
A. Giddings, vice-president of the 
company. 











Start Writing Burglary 


and P. G. Policies in Penna. 

Its nineteen burglary and plate glass 
policies having been approved by the 
Pennsylvania Insurance Department, the 
Manufacturers’ Casualty of Philadelphia 
started this week the writing of both 
lines in Pennsylvania. The policies had 
previously been approved by the insur- 
ance departments of the ten other states 
in which the company is licensed. 

John S. Kennedy, head of the home 
office burglary and plate glass depart- 
ment, explained that these policies, with 
the exception of the 50% retention plate 
glass form, will be issued with a 10% 
differential from manual rates. The plate 
glass retention policy will be issued for 
50% of the full manual premium. The 
policies however, will not contain a divi- 
dend clause. 

Mr. Kennedy declared that the 10% 
rate differential will not apply in New 
York State, where the company is a 
member of the National Bureau. In that 
state the standard Bureau rate will be 
charged. However, the New York policies 
will contain a dividend clause. 

In his announcement to the company’s 
field force, Mr. Kennedy said that the 
company was not interested in any busi- 
ness coming within the following classes: 
(a) moral hazard; (b) poor physical con- 
dition; (c) undesirable location, and (d) 
poor experience on account of loss fre- 
quency. 

A special residence and personal hold- 
up coverage designed to meet the needs 
of those people who cannot afford the 
regular policies has also been marketed 
by the Manufacturers. This policy con- 
tains all of the provisions of the standard 
form. 


POST’S GUESTS OF HONOR 

At the dinner next Tuesday evening to 
Past Commander W. R. Bonner Ameri- 
can Legion Post 1081 of New York City 
will have as its guests of honor—Fred 
De P. Stewart, president, Stewart, Henc- 
ken & Will, Inc., with which firm Mr. 
Bonner is connected; David G. Fenelon, 
Hooper-Holmes Bureau, and vice-com- 
mander, Department of New Jersey, 
American Legion, and Lieutenant-Colo- 
nel J. J. Allen, chaplain, 77th Division 


Post, American Legion. 








of the Appellate Term, the complaint 
was properly dismissed. 

“The determination of the Appellate 
Term should therefore be reversed, with 
costs in this court and in the Appellate 
Term, and the judgment.of the Muni- 
cipal Court in favor of the defendant 
dismissing complaint on merits affirmed.” 
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| On the Production “Firing Line” 








Psychologist Gives 10 Progressive 
Steps in Closing Insurance Sale 


Dr. Arthur F. Payne, noted psycholo- 
gist, whose radio talks have been heard 
by thousands and who lectures at Co- 
lumbia University, held the close atten- 
tion of a large group of insurance brok- 
ers and agents attending the third edu- 
cational lecture given by the Accident & 
Health Club of New York in the Great 
Hall of the New York Chamber of Com- 
merce. It was his second appearance 
before this group by popular demand. 

Dr. Payne’s subject was sales psy- 
chology, and he started off by saying 
that while he knew nothing about the 
selling of accident and health insurance 
he hoped to prove helpful in tracing ten 
progressive steps in making a sale. He 
thought the phrase “a born salesman” 
was a misnomer. His opinion was that 
if you have a normal physique, intelli- 
gence and at least a grammer school edu- 
cation you are sufficiently prepared to 
become a successful insurance salesman. 
But he emphasized “in addition you must 
have courage, ‘intestinal equipment’ and 
back-bone instead of wish-bone.” 


Ten Progressive Steps 


In developing his theme Dr. Payne 
suggested that if the average salesman 
of health and accident insurance would 
endeavor to follow the ten progressive 
steps in making sales he would increase 
his income by 30% to 40%. First, it is 
important to have the right mental atti- 
tude, he said, and this means giving 
yourself and every one else the confi- 
dence that prosperity is now here to stay. 
One powerful ally in maintaining a cor- 
rect mental attitude is that the salesman 
is favored by the law of averages, and 
Dr. Payne urged that it be kept con- 
stantly in mind. He is also a great be- 
liever in the law of autosuggestion. 

The second progressive step was the 
buyer’s mental attitude and the speaker 
declared: “A lot depends on the law of 
projection. Unconsciously you project 
what you feel inside yourself into the 
mental attitude of the prospect.” He 
also suggested acquiring a sense of 
“otherness,” in other words, the familiar 
“vou” attitude. 

Dr. Payne’s third point was the prepa- 
ration and under this heading he sug- 
gested: (a) Do you really know your 
stuff? (b) Why not set aside a certain 
time each day for a home-work period 
during which you should study the tech- 
nical details -which will help you close 
sales during the week? 


Dislikes False Pretense Approach 


The need of making a proper approach 
came next and Dr. Payne hammered 
home that insurance salesmen should not 
approach prospects under false pretenses. 
This style of approach has been worked 
on him by insurance agents and it is one 
of the few things which makes him furi- 
ous. In his opinion a salesman will make 
a much better impression on the aver- 
age prospect if he calls up in advance 
and frankly tells his man that he sells 
insurance and would like to have ten 
minutes of his time to talk about that 
subject. “Never apologize for taking up 
a prospect’s time,” the speaker urged, 
“as you are there to render him a serv- 
ice.” 

Getting and holding the buyer’s atten- 
tion was Dr. Payne’s fifth point. He 
suggested the judicious use of flattery, a 
certain amount of intrigue and a cour- 
teous manner. Furthermore, he sees no 
harm in shocking a prospect once in a 
while. The audience was quite amused 
by Dr. Payne’s suggestion on how to get 
the attention of a man who is signing 
letters as the salesman comes into his 


private office. He suggested saying to 
him: “By golly, I certainly wish I had 
your power of concentration.” Then 
when confronted with the man who is 
extremely busy signing checks and who 
says: “Go right ahead and tell your story, 
I am listening,” Dr. Payne suggested this 
Lue: “I will if you,will pass this test— 
recite ‘Mary Had a Little Lamb’ and at 
the same time write out our national 
anthem.” 
Establish Sense of Security 

In arousing the prospect’s interest the 
speaker thought that an appeal to two 
great instincts, pride and fear, are al- 
ways helpful. One of his pet theories is 
that most people are troubled with a 
sense of insecurity. He therefore urged 
that the insurance salesman put great 
emphasis on the value of insurance in 
establishing a strong sense of security. 
“This should be one of your best talking 
points,” he said. 

One of the speaker’s suggestions under 
the heading “Handling Objections” was 
to make the program seem within the 
average man’s reach by reducing the cost 
of it to so much per day and “that it 
should not be difficult to save that much 
money out of your day’s allowance and 
ear-mark it for insurance.” 

“Impelling Action” was the speaker’s 
next big heading. He is a great believer 
in the slogan “Do it now” and he showed 
his distaste for the man who will put you 
off by saying: “Come around later and 
see me about this, I want time to think 
it over.” He suggested saying “Cer- 
tainly I will be glad to do so, but why 
not make a decision now. What is the 
object of delaying ?” 

Dr. Payne’s final point was mutual sat- 
isfaction and he said that no sales trans- 
action existed between two parties unless 
it resulted in the mutual satisfaction of 
them both. He further said that the per- 
fect sale is never finished. The end of 
one transaction is simply the beginning 
of another and by this he meant that 
once a man has been satisfactorily sold 
he will take pleasure in recommending 
your service to his friends. 





E. L. Spence, Jr., 40 Years 
With the U. S. F. & G. 


E. Leslie Spence, Jr., general agent 
at Richmond, Va., for the United States 
F. & G., has just completed forty years 
of continuous service with the company 
in Richmond. His father, with whom he 
was associated for some years, died in 
1907, and during his lifetime the firm 
was known as E. Leslie Spence & Son. 
Among those congratulating him upon 
his anniversary was E. Asbury Davis, 
president of the U. S. F. & G. Mr. 
Spence reports that his premium business 
last year amounted to $80,000. Within a 
block or two of where he has had his 
office for many years his grandfather, E. 
B. Spence, conducted a clothing store 
100 years ago. 





WM. E. LEBBY’S 90% GAIN 


Wm. E. Lebby, state manager at Los 
Angeles for the Massachusetts Indem- 
nity, reports that in 1936 his agency in- 
creased its A. & H. premium volume by 
90% in comparison with the previous 
year. 





JOINS NEWARK OFFICE 
_ W. P. Beatson, having completed train- 
ing in the Fidelity & Deposit home office, 
has been assigned to the Newark, N. J. 
branch office as a special representative. 


Lehman Says N. Y. State 
Is Not Ready For 
Compulsory Auto Ins. 


Governor Lehman of New York State 
will not specifically recommend to his 
legislators a compulsory automobile lia- 
bility insurance bill during the present 
session as he did a year ago, the Gov- 
ernor’s opinion being that considerable 
more study must be had before the 
legislature can enact such a compul- 
sory law. On the subject of highway 
safety the Governor, in his annual mes- 
sage to the legislature, said in part: 

The solution of no problem is more 
vital than that of highway safety. Last 
year upon my recommendation several 
very worth-while measures were enact- 
ed. The state traffic commission is 
functioning effectively. Yet we have 
oniy begun to attack the problem. There 
are several other steps that can be initi- 
ated by the legislature and I submit 
them to you for favorable action. 

1. Inspection. The time has come 
when the state should have compulsory 
inspection of motor vehicles. Several 
types of laws have been suggested. I 
believe that your honorable bodies will 
be able to formulate a sound measure 
for passage at this session. 

2. Compensation for automobile acci- 
dents. One state in the country re- 
quires automobile insurance on all motor 
vehicles. However, there still exists con- 
siderable dispute as to its wisdom. Some 
prefer a plan for automobile accident 
compensation. 

It is evident that considerable more 
study must be had before any permanent 
system can safely be launched by the 
legislature. Because of its tremendous 
importance, extreme care must be taken 
that we devise the best plan. Therefore, 
I would propose that the legislature, 
through a legislative committee, direct 
itself to a thorough examination of both 
compulsory automobile insurance and an 
automobile compensation plan. 





Saved Eugene Field’s Home 
From St. Louis Wreckers 


Jesse P. Henry of Daniel & Henry, 
St. Louis general agency, recently took 
a prominent part in the ceremony con- 
nected with the taking over of the Eu- 
gene Field Museum at 634 South Broad- 
way, St. Louis, by the city’s board of 
education. This site, believed to have 
been the birthplace of the nationally fa- 
mous poet, was restored to the period 
of 1850 when Field was born. 

Mr. Henry an outstanding collector 
of Fieldiana, was largely responsible for 
saving the building from the hands of 
wreckers. He conceived the idea of 
renovating the property and making it 
a permanent memorial to the poet. Su- 
perintendent of Public Instruction Henry 
J. Gerling gave his support to the move- 
ment and now the building is part of the 
public education system of St. Louis. 

Recently the Field Museum was the 
theme of a radio broadcast by Station 
KSD and Mr. Henry participated in that 
program, 


H. C. Michael Observing 30th 
Maryland Cas. Anniversary 


Harry C. Michael, assistant agency 
director, Maryland Casualty, is this 
month celebrating his thirtieth anniver- 
sary with the Maryland. He has been 
flooded with telegrams and letters of 
congratulations from agents and em- 
ployes throughout the organization, and 
was guest of honor at a luncheon given 
by the home office agency division. 

Mr. Michael joined the Maryland in 
1907 as a clerk in the secretary’s divi- 
sion, later working in the auditing divi- 
sion and the bonding division before 
being chosen in 1913 as assistant to Emile 
E. Kolb, then head of the fidelity de- 
partment. Two years later Mr. Michael 


was assigned to special duties in the field. 

In 1917 Mr. Michael was called back 
to the home office as assistant auditor. 
A year later when the Maryland Assur- 


F. & D. Field Changes 


D. L. Buckler to Home Office Agency 
’ 

Dep’t; New Posts for Messrs. Megar. 

gel, Lowe, Race, Nuttle 

The Fidelity & Deposit has just made 
the following field managerial changes. 

Donald L. Buckler, formerly manager 
Fidelity & Deposit’s branch office ma 
Boston, under the supervision of Vice. 
President Lawrence W. Moore, has been 
transferred to the home office as assist. 
ant manager, agency department. Mr. 
Buckler was appointed manager of the 
Boston office in July, 1935. Prior to that 
he had successively served as _ special 
agent, assistant manager and manager of 
the company’s branch in Buffalo, N, Y. 

As Mr. Buckler’s successor in Boston 
the company has appointed Charles F 
Megargel, formerly manager of its Syra. 
cuse, N. Y., branch. Mr. Megargel has 
also served as assistant manager of the 
Indianapolis office and prior to that he 
had been connected with both the Phila- 
delphia and Indianapolis offices of the 
F. & D. as a special agent. 

William L. Lowe, who for several years 
has occupied the position of manager of 
the company’s branch office in Newark, 
under the supervision of Resident Vice- 
President Paul S. Parris, has been ap- 
pointed to succeed Mr. Megargel as 
manager of the Syracuse office. Before 
becoming connected with the Newark 
branch, Mr. Lowe had served as man- 
ager of the company’s branch in Buffalo, 
He has been identified with the F. & D, 
since 1926. 

Allan M. Race, who has been a men- 
ber of the underwriting staff of the 
Brooklyn branch for a number of years, 
has been promoted to the assistant man- 
agership of that office. Before his trans- 
fer to the Brooklyn branch he was in 
the contract department at the home 
office. 

Philip E. Nuttle, formerly special agent, 
Newark branch, has been promoted to 
assistant managership of that office. Mr. 
Nuttle graduated from the company’s 
training school in 1929 and with the ex- 
ception of a short period of service with 
its Baltimore branch has been associated 
ever since with the Newark office. 





AETNA C. & S. CHANGES 


B. T. Kent Cets Grand Rapids Bonding 
Post and G. W. Machin Goes to 
Detroit as Special Agent 
The Aetna Casualty & Surety has ap- 
pointed Bennett T. Kent as assistant 
superintendent in charge of its fidelity 
and surety bond department in Grand 
Rapids, Mich., and of the transfer of 
Bond Special Agent Gilbert W. Machin 
from New Orleans to Detroit, both 

changes effective January 1. 

A native of Montpelier, Vt., and a 
Dartmouth graduate, Mr. Kent took a 
special training course at the Aetna’s 
home office and in February, 1927, was 
assigned to the Milwaukee office as 
special agent. In May, 1931, he was 
transferred from Milwaukee to Detroit 
where he has remained until his present 
move to Grand Rapids. 

Mr. Machin, a native of Wamego, 
Kan., and a Baker University graduate, 
became an Aetna employe in October, 
1934, and after completing the home 
office special course of training, was on 
January 1, 1936, assigned to the Aetna’s 
office in New Orleans as special agent. 
His transfer to Detroit was effective 
January 1, 1937. 





ON WEST INDIES CRUISE 
Harry Hopkins, adjuster in charge 0 
compensation claims in the Newark 
branch office of Maryland Casualty, 
sailed January 14 on the S.S. Haiti for 
a cruise to West Indies and South 
America. 


—— 








ance Corp. was organized, he became 
assistant secretary and treasurer. Short- 
ly afterward he became secretary and 
treasurer. In 1920 he returned to the 
Maryland as assistant auditor, holding 
this post until his selection as assistant 
agency director. 
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0 States Are Now 
Issuing Traffic Manual 


pRODUCT OF NATIONAL BUREAU 





“Creating Safer Communities” Published 
As Cooperative Project Between State 
Authorities and Stock Casualty Cos. 





Twenty states have joined the National 
Bureau of Casualty & Surety Underwrit- 
ers in publishing “Creating Safer Com- 
munities,” a 48-page manual of traffic 
control procedure, it was announced this 
week. The manual is issued in twenty 
separate editions, one for each cooperat- 
ing state, and has been mailed by the 
state authorities in charge of the work 
io key men and group leaders interested 
in street and highway safety. 

“Creating Safer Communities” is a 
euide for initiating and carrying through 
a comprehensive community traffic pro- 
gram, embracing the four essential ele- 
ments of accident facts, enforcement, en- 
gineering and education. It presents a 
program of activities for each of these 
elements, with a step-by-step develop- 
ment of how to conduct the program. A 
special added chapter describes how the 
same basic program can be applied to 
rural areas. 

All twenty special editions are spon- 
sored by one or more official state or- 
ganization. In some instances it is the 
state motor vehicle department, in others 
the state safety council or commission. In 
a few cases it is a combination of inter- 
ested organizations. The states publish- 
ing special editions are: Arizona, Cali- 
fornia, Kansas, Maine, Maryland, Mass- 
achusetts, Minnesota, Michigan, Ne- 
braskka, New Hampshire, New York, 
North Carolina, North Dakota, Pennsyl- 
yvaniaj Rhode Island, South Carolina, 
Vermont, Virginia, West Virginia and 
Wyoming. More states are expected to 
participate in a second printing within 
the next few months. 

The manual has been distributed in 
these states to key individuals such as 
mayors, police chiefs, other public of- 
ficials, business and civic leaders who 
have an active interest in traffic control. 
Thus it will be possible, allowing for na- 
tural local differences, for communities to 
set up uniform traffic control programs, 
facilitating coordination of local efforts 
on a county, state and even regional 
basis. 

The manual is divided into five parts 
as follows: Part I, which gives in detail 
the preliminary steps for organizing the 
citizens’ traffic control committee; Part 
ll, which deals with the work of a sub- 
committee charged with getting accident 
facts; Part III, which deals with the edu- 
cational program and recommends such 
activities as school boy patrols, classroom 
and playground discussion, traffic safety 
and good driving courses for high 
schools. Part IV takes up the functions 
of the enforcement committee, urges the 
organization of accident investigation 
squads and recommends intensive train- 
ing of certain police officers in such 
work. Part V covers the work of the 
engineering committee while the sixth 
part deals with traffic safety activities 
which are applicable strictly to rural 
communities. 

“Creating Safer Communities” repre- 
sents the first authoritative effort to pre- 
sent a group of practical and workable 
traffic control activities for communities 
mone volume. The procedures recom- 
mended have actually been tested and 
Proved successful in a number of com- 
munities whose traffic safety records are 
well above the countrywide average. Out 
of the procedures such as those recom- 
mended in “Creating Safer Communities” 
should eventually come traffic control 
Standards approaching the reliability at 
which fire control standards are today. 





TO HEAR ARGUMENTS FEB. 15 

Toposals of the stock casualty com- 
Pames writing workmen’s compensation 
surance to apply the retrospective rat- 
‘ng plan in Virginia will be heard be- 
ore the State Corporation Commission 
on February 15. 


P. H. Hawes Promoted to 
Director of Agencies 


CENTRAL SURETY & INS. CORP. 


Given Full Charge of Production and 
Agents; Administrative Duties for 
Vice-President McGinnis 








P. H. Hawes, for the past five years 
with the Central Surety & Insurance Co. 
of Kansas City, has been promoted to 
the newly created post of director of 
agencies. This advancement comes in 
recognition of Mr. Hawes’ excellent work 
as assistant superintendent of agents, and 
from now on he will have full charge of 
production and agency supervision. He 
joined the Central Surety in 1932 after 
two years with the Home Indemnity, first 
in Minnesota and then in Chicago, and 
before that was with the Travelers for 
seven years. 

In announcing Mr. Hawes’ new ap- 
pointment the board of directors of the 
company pointed out that growth of the 
Central Surety had necessitated realign- 
ment of home office executive duties for 
R. E. McGinnis, vice-president, who will 
hereafter devote more time to adminis- 
trative and underwriting tasks. 





Hold State Bond Monopoly 
Law in Nebraska Void 


In a momentous, even far-reaching, 
decision the Supreme Court of Nebraska 
has held the much debated state mon- 
opoly bond law unconsitutional in its en- 
tirety. This action followed the an- 
nounced intention of the bonding com- 
mission created by the state bonding 
fund to issue bonds to incoming state 
officers. 

The following are the principal charges 
brought against the state monopoly bond 
law: (1) the law loaned the credit of 
the state to the amount of $100,000; that 
it delegated legislative and judicial pow- 
ers to the State Bonding Commission, 
and that the constitutional requirements 
as to the form amendatory legislation 
must take were not followed. 

The Attorney-General had held the law 
unconstitutional and special counsel had 
to be employed to defend the law. The 
defense largely was that the action of the 
bonding companies two years ago in re- 
fusing to write the State Treasurer’s 
bond compelled the state, in order to 
prevent interference with the function- 
ing of government, to invoke the police 
power. 

Governor Cochran, who forced the bill 
through at the 1935 session, said that if 
the court opinion does not make it im- 
possible he will urge passage of a simi- 
lar law that will pass the constitutional 
test. Walter H. Jensen, state treasurer- 
elect, with but two days to go, had se- 
cured but $700,000 of the necessary $1,- 
000,000 bond. 

The invalidated law would have forced 
all public officers to take State Commis- 
sion bonds under penalty of losing their 
offices. 





A. G. Oakley 40 Years With 
U. S. F. & G.; Gives Lunch 


Alonzo Gore Oakley, vice-president, 
United States F. & G. in charge of its 
Greater New York activities, gave a New 
Year luncheon last Saturday to his de- 
partment heads at the Union League 
Club, New York. This year is an auspici- 
ous one for Mr. Oakley as it marks his 
fortieth anniversary with the U. S. F. & 
G. He is one of the oldest casualty man- 
agers along William Street in point of 
continuous service. 





FIELD CLUB ELECTION 


A. Foden Lawrence, Maryland Casu- 
alty, is the newly elected president of 
the Casualty & Surety Field Club of 
Syracuse. Vice-president and treasurer 1s 
Martin Meehan, Travelers, and secretary, 
L. R. Macdonald, Fidelity & Deposit. 


Usher Gives Stimulating A. & H. 
Sales Talk Before Philadelphia Club 


Harry A Usher, accident and health 
superintendent in the New York office 
of the Aetna Life & Affiliated Companies, 
one of the best speakers in this end of 
the business, gave a fine talk a few days 
ago at the January luncheon meeting of 
the Accident & Health Club of Philadel- 
phia. During his talk he brought out 
convincingly reasons why accident and 
health insurance can be written in large 
cities where the population is concen- 
trated. Mr. Usher said the only way to 
get the business is to “go out and see the 
people” but he is in favor of direct mail 
if followed up and said that it helped 
materially in reducing sales resistance. 

Mr. Usher offered as one reason why 
more accident and health insurance is 
not sold in large cities the fact that the 
average agent or broker does not have 
a fundamental knowledge of the busi- 
ness. He told the story of a chap by 
the name of Perkins who wanted to be a 
life agent. He was given a manual and 
sample policy and told to “go to it.” He 
tackled the janitor of a school, spreading 
out his manual and his sample policy, 
reading first from the manual and then 
from the policy. After a bit, the janitor 
said: “Mr. Perkins, you know more 
about it than I do. I'll leave it up to you 
whether I should take the book or the 
map.” 

Effective Sales Letter 

Mr. Usher stated that most of the men 
in his department worked on a system 
of some kind. Not everyone, he said, 
could use the same system. However, 
ten or twelve of the leading producers 
used this one very successfully. Instead 
of mailing letters out at night with the 
prospects receiving them in the heavy 
morning mail, they mailed the letters at 
9 A.M. so that they would be received 
in the two o’clock afternoon delivery 
when the mail was light and the prospect 
returned from an enjoyable lunch. The 
letter offered no rates or anything of 
that sort but was designed merely to 
create interest. The letter follows: 
Dear Mr. Jones: 

During the next twenty-four hours please 
figure out, if you can, exactly how you would 
pay your regular living, hospital and medical 
expenses should an accident indefinitely dis- 
able you. 

Your earning power is vital to the continued 
happiness of your family. 

Your income should and must be protected. 

I will call on you within the next few days 
in order to help you solve this problem. 


A few days after the letter is mailed, 
the agent calls on the prospect. He has 
a small folder which contains a carbon 
of the letter as its first page. The agent 
remarks that he sent this letter several 
days ago and in case Mr. Jones doesn’t 
recall it, proceeds to read it. The next 
page contains some causes of accidents; 
follows a sheet listing twenty-five recent 
claims paid by the company, and the last 
page is an application blank. 

Discussing the matter of the approach, 
Mr. Usher declared that “you should say 
something to the man to arouse his inter- 
est or curiosity.” And he suggested 
something along this line: 

“Mr. Jones, I stopped around this 
morning to tell you about our new plan 
of medical reimbursement. You've heard 
haven’t 


about it, you? What, you 
haven't! Why everybody is talking 
about it. Just let me have a piece of 


paper and I'll tell you all about it. It 
will only take a few minutes of my 
time.” 

At this point in his talk, Usher empha- 
sized the fact that the agent should never 
ask for two or three minutes of the 
prospect’s time. “His time is valuable. 
Instead, always say that ‘it will only take 
two or three minutes of my time.’” 

The Presentation 


Touching on the presentation, Mr. 


Usher asked “Did you ever listen to your 
For all you know, it might 


sales talk? 


sound like Chopin’s Funeral March.” He 
urged a frequent checking over and prac- 
ticing up on sales talks and revealed 
that in his agency every man “has to cold 
canvass me.” 

Mr. Usher remarked that agents are 
frequently “so easily bluffed by the pros- 
pect.” He related one instance of call- 
ing on a man who declared that he was 
“loaded to the gunwales.” Whereupon 
Mr. Usher told him that he wasn’t trying 
to sell him anything, that he wanted to 
tell him about this new policy and that 
when he was through, Mr. Prospect 
would want to buy but he didn’t know if 
Mr. Prospect could get it. 

“What do you mean you don’t know 
if I can get it?” askec the prospect 
to which Mr. Usher replied that although 
the man looked healthy, he might not be 
and, besides, not everyone could get the 
policy. He sold the chap $100 a month 
indemnity and when it came time to fill 
in other policies carried on the applica- 
tion blank, it turned out that the “loaded 
to the gunwales” was just a $10 a week 
policy. 

“I am absolutely deaf and dumb to 
what is said to me at the beginning of 
the talk,” stated the speaker. The man 
can say that he is all loaded up; that he 
has fourteen relatives in the business. I 
just let him talk and then, when he is 
finished, I start in as though he hadn’t 
said a word.” 


The Close of the Sale 


As to the close of a sale Mr. Usher 
remarked that many agents do not know 
when to close. That they say “Now I 
believe that you'll agree with me that 
this is a fine proposition” and then sit 
back and wait for the prospect to frame 
objections. He believes in going on from 
that sentence with “but you must also 
realize that in order to qualify for this, 
you must be in good health.” And then 
he starts asking the questions on the 
application blank and filling them in. 
One time the prospect chirped: “Is that 


an application blank?” “Yes.” “I don’t 
want your policy.” “I don’t 
know if you can get the policy.” 


“What do you mean?” “I have to have 
the answers to these questions to know if 
you're eligible for it.” The prospect 
not only subsided but also took the 
policy. 

In order to eliminate any kickbacks 
on the disability clause, Mr. Usher pre- 
sents it in this fashion: “The company 
will pay you $50 a week if you can not 
work for any wage or profit.” 





EXECUTIVE OFFICERS’ SALES TIP 


Those Excluded From Workmen’s Com- 
pensation Coverage Good Prospects for 
A. & H. Ins., J. F. O’Loughlin Says 

John F. O'Loughlin, vice - president, 
Royal Indemnity, who presided at Mon- 
day’s accident and health sales educa- 
tional lecture in the Chamber of Com- 
merce, New York, gave a good solicit- 
ing suggestion when he said: 

“Undoubtedly many of you brokers 
have workmen’s compensation policies on 
your books where the executive officers 
of the corporation are excluded from the 
coverage. Such cases in my opinion pro- 
vide a good opportunity for selling acci- 
dent and health insurance.” 

Along this line Leon S. Senior, general 
manager, Compensation Insurance Rating 
Board of New York, in circular letter 
723 called attention to the following reso- 
lution adopted by the Industrial Board 
which interprets subdivision 6 of section 
54 of the compensation law relating to 
the insurance of officers of corporations: 


“Resolved, that an officer of a corporation, 
having made his election under the provisions 
of section 54, subdivision 6, not to be brought 
within the coverage of the workmen's compen- 
sation law, cannot withdraw his election during 
the term of the policy period.” 








January 15, 1937 











Valentine, Ittner & Poggenburg, Inc., 
Brooklyn, Rejoins U. S. Casualty 


Valentine, Ittner, Poggenburg, Inc., 166 
Montague Street, have been appointed 
general agents in Brooklyn for the 
United States Casualty Co., to write casu- 
alty insurance, effective from January 1, 
1937. 

More than ordinary interest attaches 
to this appointment. It re-establishes a 
seventeen year old relationship that was 
terminated in December, 1933, when Val- 
entine, Ittner, Poggenburg, Inc. resigned 





WILLIAM F. ITTNER 


the company after having had it since 
April, 1916. The reunion promises pleas- 
ing results to the parties concerned, the 
company obtaining a nice volume of ac- 
ceptable business while the agency, one 
of the largest and believed to be the 
oldest in Brooklyn, will enjoy the bene- 
fits accruing from long acquaintance 
with the underwriting ideas and claim 
methods of the carrier, a factor that also 
will react to the advantage of the brokers 
doing business with the agency» 


Agency Started in 1860 


In February of this year the Valentine, 
Ittner, Poggenburg agency will celebrate 
its seventy-seventh anniversary and in 
March its sixth anniversary under the 
present name. The business was founded 
in 1860 by the late John A. Dillmeier, Sr., 
who operated it as an agency under his 
own name until 1894. During the latter 
year the agency adopted the name of 
Dillmeier & Maerz. In 1903 the name 
was changed to Dillmeier & Block. 
Twenty-five years ago it became the 
Samuel Block Company, under which title 
it operated until March, 1930, when, in 
order to more properly identify the mem- 
bers of the agency, the present name of 
Valentine, Ittner, Poggenburg, Inc. was 
adopted. The three officers whose names 
compose the present corporate title have 
been partners since 1911. They are 
Charles M. Valentine, president; William 
F. Ittner, vice-president and treasurer; 
and Robert H. Poggenburg, secretary. 
The other officers are William Bader, 
assistant treasurer and Gus Drews, as- 
sistant secretary. 

Mr. Valentine is a member of the 
Brooklyn Club, Crescent-Hamilton Ath- 
letic Club, the Tuscarora Club of Arena, 
N. Y. and the Molle-Chic-Nic Salmon 
Club of New York with cabins on the 
Codroy River, Newfoundland. 

Mr. Poggenburg is a member of the 
Brooklyn Club and a past-master of the 
Massapequa Lodge, No. 822, F. & A. M., 
of Rockville Centre, L. I. 

Mr. Ittner is a charter member of the 
Brooklyn Chamber of Commerce, mem- 
ber of the Brooklyn Club, life member 
of the Downtown Athletic Club, member 


of the board of managers of the High- 
land Park Y. M. C. A., and a life mem- 
ber of Tyrian Lodge No. 618, F. & A. M., 
Brooklyn. Deeply interested in insurance 
association affairs, Mr. Ittner has not 
missed an annual meeting of the Na- 
tional or State local agents’ associations 
in the past six years. Besides member- 
ship in these organizations and the Fed- 
eration, the corporation is a charter 
member of the Insurance Brokers Asso- 
ciation of New York, Inc. 

Valentine, Ittner, Poggenburg, Inc. 
have for a long time been regarded as 
one of the outstanding casualty, fire, 
automobile and inland marine offices in 
the borough. The agency, whose slogan 
is “Established on a Solid Foundation,” 
enjoys a fine reputation, is progressive, 
is well equipped in all of its departments. 

Among the following companies that 
are in the agency for fire, inland marine 
and automobile fire and theft lines, sev- 
eral have been represented by this old 
agency for over a quarter of a century. 
The companies for Brooklyn and subur- 
ban fire are the National of Hartford, 
London & Lancashire, American Central, 
Merchants, Atlas, National Union, Em- 
ployers and the Colonial Underwriters. 
For inland marine the National of Hart- 
ford is represented and for automobile 
the Franklin National. 


40th Anniversary Drive 


Of Maryland Cas. Starts 
The Maryland Casualty, which is be- 
ginning in 1937 its fortieth year in busi- 
ness, has just inaugurated a_business- 
getting contest which is designed to in- 
crease premium volume in both casualty 
and surety lines. It is nation-wide in 
scope, participants being the twenty-two 
branches of the company and its 10,000 
general and local agents. 

General agents and branch office man- 
agers who qualify by attaining fixed 
quotas during 1937 will be invited to a 
fortieth anniversary celebration to be 
held some time during 1938. The com- 
pany started in business March 1, 1898. 

With the campaign incentive the Mary- 
land Casualty hopes during 1937 to ap- 
proach its best years in volume of busi- 
ness written. For each of the past three 
years a substantial premium increase has 
been recorded, the 1936 premiums being 
17% short of the company’s 1929 peak. 

In connection with the fortieth anni- 
versary the Maryland staged a contest 
for the best ideas on its observance 
which brought a response of several hun- 
dred entries. The seven judges, including 
H. W. Jackson, mayor of Baltimore, and 
Glenn Griswold, Business Week editor, 
had a difficult time selecting the winners 
so uniformly good were the suggestions 
received but finally décided on Harlan L. 
Miller, A. & H. assistant manager, San 
Francisco office of the company, as first 
prize winner; Gedney M. Rigor, Haddon 
Heights, N. J. local agent, second; H. G. 
Greene, field supervisor of home office 
agency department, third. The following 
received smaller cash prizes: 





George A. Bandiere, Auditing Division, home 


office; John B. Clark, Washington, D. C.; 
Charles E. Farmer, Chas. B. Farmer & Son 
Agency, Oakland City, Ind.; Margaret W. 
Harry, Agent, Christiana, Penna.; Helen P. 
Hinrichs, Stenographer, Twin Cities Office of 


company; Robert L. Keck, Field Supervisor, who 
died since submitting his entry. 

Also E. F, Kraemer, Assistant Claim Manager, 
home office; Edmond Madden, manager, Surety 
Department, Chicago Office; Marion S. Moore, 


Resident Manager, Detroit office; Manuel San 
Juan, Manuel San Juan Co., Inc., San Juan, 
Puerto Rico; K. O. Saunders, Resident Man- 


ager, Cleveland office; Clinton W. Schley, Vice- 
President, Henderson & Schley, Inc., Memphis, 
Tenn.; J. W. Stamper, DuBose, Rutledge & 
Miller, Fort Worth, Texas; George T. Watts, 
Manager, Graves-Harper Co., Georgia, 
and Raymond Weaver, Agent. 


Rome, 


FAREWELL DINNERS 


John S. Turn and E. B. Southworth, Jr., 
Retiring from Aetna Companies 
Feb. 1 to be Honored Soon 

John S. Turn, retiring vice-president 
and general manager in Greater New 
York of the Aetna Affiliated Companies 
is to be the guest of honor sometime 
soon at a farewell dinner which is being 
planned by the Aetna home office and 
New York office jointly. This will prob- 
ably be one of several farewell affairs 
which Mr. Turn will attend before leav- 
ing William Street for good. He is one 
of the most popular casualty managers 
in New York City. 

A farewell party will also be given soon 
for E. B. Southworth, Jr.,.retiring bond- 
ing manager in the New York office of 
the Aetna Casualty & Surety. Mr. South- 
worth, who retires February 1 from this 
post (same day as Mr. Turn), has been 
a familiar figure in local bonding circles 
for forty years. This party is being 
given by Mr. Southworth’s associates in 


~ the New York office. 





J. J. Hart Promoted on 25th 
Anniversary With Travelers 


His twenty-fifth anniversary as a mem- 
ber of the Travelers home office staff 
proved an eventful day for John J. Hart, 
assistant superintendent, automobile divi- 
sion of the Travelers Indemnity for, on 
Saturday, January 9, he was notified of 
his promotion to the post of superin- 
tendent of his division. Mr. Hart re- 
ceived many congratulatory gifts and 
calls from members of the company’s 
home office staff, and in addition more 
than 200 congratulatory telegrams. He 
joined the Travelers in 1912 and has 
served as an aircraft underwriter and 
superintendent of the rating division of 
the workmen’s compensation department. 


SURETY ASS’N OFFICERS 

_ M. K. Sprott, United States F. & G. 
in Portland, Ore., has been elected presi- 
dent of the local surety underwriters 
association for the coming year. Asso- 
ciated with him are Harold Hays of 
Loyalty Group, vice-president and Robert 
Whyte of National Surety Corp., Secre- 
tary. 





GETS FLOOR ON WILLIAM ST. 





Position Securing Bureau, Inc., to Q¢. 
cupy New Premises Shortly; Per. 
sonnel Executives of Bureau 
The Position’ Securing Bureau, Ine 
announces that it has engaged the en. 
tire third floor at 80 William Street 
New York, and that it will occupy those 

premises shortly. 

G. L. Stone, president of the Bureay 
and formerly employment manager oj 
National Surety Co., was the originator 
of the idea of establishing an employ. 
ment bureau to serve the insurance field 
The Bureau was founded for this pur. 
pose in 1922. 

Mr. Stone is now again actively jp 
charge of insurance placements of men, 
Miss L. A. Tuttle, formerly executive 
with Liberty Mutual and Independence 
Indemnity, is in charge of the insurance 
department for women. 

Other members of the staff are Ever. 
ett W. Brown, formerly officer of the 
National City Bank in charge of credits, 
and George L. Brown, formerly person. 
nel manager of J. C. Penney and B. F. 
Goodrich. Miss Clare A. Cook is place. 
ment manager in charge of commercial 
women. 





SHOW CAUSE SUIT WITHDRAWN 

Charles J. Margiotti, Pennsylvania At- 
torney General, announces withdrawal of 
a suit directing the Pennsylvania Thresh- 
ermen and Farmers’ Mutual Casualty of 
Harrisburg, Pa., to show cause why it 
should not be liquidated. The suit was 
filed by the state during the administra- 
tion of former Governor Gifford Pinchot, 
after a magazine published by the Thresh- 
ermen’s Association, an affiliate of the 
insurance company, attacked Pinchot for 
large increases in the state payroll. 

Dismissal of the action was recom- 
mended by Insurance Commissioner 
Owen B. Hunt and acquiesced in by Wil- 
liam A. Schnader, attorney general in the 
Pinchot administration. The company is 
said to be in excellent condition. 


BELBIUM CO. CAPITAL RAISE 

To comply with legal provisions 
L’Ancre Belge of Antwerp has increased 
its capital from fcs. 1,400,000 to fes. 5 
millions. The company writes workmen's 
compensation. 








“Be Kind To Special Agents Week” 
Theme of J.C. Comerford’s Latest Letter 


Every so often agents and brokers in 
the vicinity of Newark, N. J., receive 
one of a series of novel sales letters 
written by and sent out by Joseph F. 
Comerford, resident manager of the 
Maryland Casualty in that city. A suc- 
cessful sales manager as well as insur- 
ance man, Mr. Comerford’s objective is 
to get desirable business (which he does) 
but he is also noted for the unconven- 
tionality of his sales communications. 
A few months ago, for example, his baby 
anniversary letter was the talk of the 
Street in Newark and in composing it 
Mr. Comerford had in mind his own 
child who was just a month old. Sent 
to a selected list of producers, the letter 
brought in business. Furthermore, he 
writes on the basis that a dash of humor 
injected into even the most serious mat- 
ters helps rather than hinders. 

His latest letter, which follows, is typi- 
cal of the rest in the series, and it serves 
a dual purpose. In it he suggests a 
novel idea—a special week to be held 
February 1 to 6 called “Be Kind to 
Special Agents Week,” which managers 
in other communities might wish to adapt 
to their own use. In so doing Mr. Com- 
erford shows his sympathetic understand- 
ing of the special’s trials and tribulations 
but at the same time stimulates his field 
activity and keeps his own company be- 
fore northern New Jersey agents. The 
letter reads: 

“Be Kind to Special Agents Week” 

The path of the special agent is more 
often strewn with thorns than roses. 

If he doesn’t produce plenty of busi- 


ness he gets bawled out; if his company 
declines a certain piece of business he is 
bawled out by the agent. Like the ham 
in the sandwich, he is bitten on both 
sides. 

So the week of February 1 to Febru- 
ary 6 has been dedicated to the special 
agent. 

When he calls shake him warmly by 
the hand, then hang up his coat and hat. 
After he is seated in the most comfort- 
able chair, it won’t be necessary to offer 
it to him, pass a good fifty-cent cigar 
and inquire solicitously about the state 
of his health. Also, make some inquiry 
about his family, as though you were 
interested. 

With these preliminaries out of the 
way, it will be safe to offer him a check 
for all outstanding premiums over two 
days old. After you have taken him 
to lunch, present him as a parting gift 
with a large stack of new _ business 
marked “compliments to our special 
agent.” Don’t mention the fact that you 
worked overtime to produce this busi- 
ness, 

If you do not represent his company 
listen carefully to his story, ask a few 
questions, then sign the papers. 

Should he survive a week of this treat- 
ment, he will think either he is crazy 
or you are. 

During this week the Maryland Casu- 
alty’s special agents will be amongst 
those to call on you. (I hope.) 


Sincerely, 
J. F. Comerford. 


TORS: 
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fp. F. Andrews Reviews 
State’s 1936 Comp. Claims 


165,000 INDEXED FOR HEARING 

20,000 Cases Closed Last Year Under 

Special Closing Plan; Drive on Non- 
Insuring Employers 


Although 75,000 more industrial injuries 
were reported to the New York State 
Department of Labor during 1936 than in 
the year previous, due to a new proced- 
ure instituted last April, there was no 
appreciable increase in the number of 
cases indexed for compensation_hearing, 
State Industrial Commissioner Elmer F. 
Andrews reports in his preliminary an- 
nual review of the work of the Division 
of Workmen’s Compensation of the La- 
bor Department. 

The workmen’s compensation law re- 
quires the reporting of every accidental 
injury or occupational disease which 
causes loss of time beyond one day or 
, working shift, or which requires medi- 
cal treatment beyond ordinary first aid. 
Such reports during 1936 numbered 450,- 
0. From these, 165,000 claims for com- 
pensation were indexed. The cases re- 
ported include a number of injuries so 
sight that they are not compensable and 
it is in weeding out these injuries and 
forestalling useless filing of claims for 
compensation that the new procedure of 
the compensation division has been ef- 
fective in keeping down the number of 
claims filed in spite of the increase in 
the number of injuries reported. 

The New Procedure 

The new procedure is as follows: Upon 
receipt of reports on minor injuries 
which indicate that the worker will not 
lose more than one week’s time or suf- 
fer any permanent injury, a letter of 
advice is sent to the injured worker 
rather than a compensation claim form. 
In simple language the letter informs the 
worker that the nature of his injury 
appears to be such that he will not be 
eligible for compensation, but that if 
this information is inaccurate he should 
promptly file a claim, or if he desires 
to protect himself against any future 
complication resulting from the injury 
he may file a claim and a hearing will 
be held on it. This change in procedure 
was the result of a study of a number 
if cases which clearly indicated that 
many workers suffering only slight non- 
compensable injury accepted the receint 
f a compensation claim form as an in- 
vitation for filing a claim. 

During 1936 some 20,000 compensation 
cases were closed under the special clos- 
ing plan adopted six years ago by which 
awards are made on minor injuries with- 
ut requiring interested parties to attend 
hearings. Out of last year’s cases closed 
i this manner, only 700 claimants later 
asked for a hearing. 

During the year 375,000 hearings were 

conducted by the compensation referees 
throughout the state. At the close of 
business on December 31 there were on 
fle 29000 cases on which no hearings 
had yet been held. Liability was ad- 
mitted and compensation was being paid 
in 4.300 of these cases, leaving a balance 
of 24700 cases on which a hearing is 
necessary. If these cases were given 
Preference on the referee’s calendars, 
every one of them could be heard at 
‘east once before January 21, Commis- 
sioner Andrews said. 
_ The compensation division handled 
2438 claims against employers who vio- 
fated the compensation law in failing to 
provide compensation insurance cover- 
ing the injured workers. In these cases 
awards made directly against the em- 
ers amounted to $321,314, of which 
$176,525 has been collected and paid to 
injured workers with the remainder in 
the process of collection. 

The compensation division during the 
Past year made a special drive to ferret 
ui employers operating without com- 
pensation insurance.. Criminal prosecu- 
ton was instituted against 1,270 such 
‘mployers and convictions obtained in 

9 Cases, which is more than double 


number of convictions secured in 1935. 


1937 Personnel of Two Big 


Legislative Committees 
Personnel of the 1937 labor and indus- 
tries committee and of the committee on 
motor transportation and traffic regula- 
tion in the New York State Senate are 
as follows: John J. Howard, Brooklyn 
oil dealer, is chairman of labor and in- 
dustries body to which is referred work- 
men’s compensation amendments, and the 
committee includes: 
Stephen J. Wojtkowiak, real estate 
dealer, Buffalo; Edward J. Coughlin, civil 
engineer, Brooklyn; Elmer F. Quinn, 
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MR. TAYLOR ruefully surveyed the disorder. 
“Those fellows knew their business, all right. They 
jimmied the back door, took the silver, broke into the 
wall safe in my den, and helped themselves to every- 
thing valuable on the first floor they could carry.” 

“Yes,” interrupted his wife, “but that insurance 
man knew his business, too! Never let up till he 


made us see the need for insurance to cover just 


Too bad 


lawyer, New York City, James A. Gar- 
rity, insurance broker, Yonkers; William 
A. Fischel, lawyer, New York City; 
Francis McElroy, lawyer, Syracuse, 
Democrat Senators. Fischel and McElroy 
are new members of the committee this 
year. Harry F. Dunkel, lawyer, Glovers- 
ville; Joseph R. Hanley, Clergyman, 
Perry; Roy M. Page, lawyer, Johnson 
City, Republicans. Senator Page is a 
new member this year. 

Julius S. Berg, Bronx lawyer, who has 
headed the special legislative committee 
investigating automobile insurance for the 
past two years, is chairman of the com- 
mittee on motor transporation and traf- 
fic regulation to which is referred motor 





vehicle insurance measures in addition to 
those for highway safety. The members 
of this committee include: 

Jeremiah F. Twomey, pharmacist, 
Brooklyn; Duncan T. O’Brien, insurance 
broker, New York City; James A. Gar- 
rity, insurance broker, Yonkers; Peter 
T. Farrell, lawyer, Corona; Leon A. 
Fischel, lawyer, New York City; Emmett 
L. Doyle, lawyer, Rochester, all Demo- 
crats. Senators Farrell, Fischel and Doyle 
are new members. Harry F. Dunkel, 
lawyer, Gloversville; Walter W. Stokes, 
retired broker, Cooperstown; Walter J. 
Mahoney, lawyer, Buffalo, all Republi- 
cans. Senators Dunkel and Mahoney are 
new members of this committee. 


Burglars Visit 


Suburban Home 





—but for one man’s persistence 


this sort of thing. His argument on high replacement 
cost was what sold me. One man’s persistence has 
saved us a lot of money and worry.” 

The one man of this story was a U.S. F.&G 
representative—again demonstrating the fact that 
the agent or broker who persists in selling his clients 
needed protection, is acclaimed for his persistence 


when a loss occurs. 


Consult your Agent or Broker as you would your Doctor or Lawyer 
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F.D.LC. Not Going 
In Surety Bond Field 


CHR. CROWLEY DENIES REPORTS 





Says Federal Deposit Ins. Corp. Will Not 
Compete with Private Companies 
But Scrutinizing Banks’ Bonds 





For some weeks the report has been 
current in banking and surety circles 
that the Federal Deposit Insurance Corp. 
proposed to set up a surety bond busi- 
ness of its own and issue this protection 
in connection with its insurance of bank 
deposits. This week Leo T. Crowley, 
chairman of the F.D.LC., gave emphatic 
denial to these reports and said that the 
corporation was not giving any thought 
to going into the surety bond field in 
competition with private companies. 

Under the requirements of the banking 
law, Chairman Crowley explained, the 
F.D.1.C. board was scrutinizing the surety 
bonds of each bank which is a member 
of the F.D.LC. The law requires, he 
said, that the corporation see that the 
banks carry adequate policies. 

Surveying each bank separately, the 
F.D.LC., in some cases, has informed 
the banks that they must take out addi- 
tional surety bond protection. The F.D. 
LC. chairman pointed out that the cor- 
poration has the power to order surety 
bonds for a bank, in case the institution 
refused to follow the corporation’s order 
calling for additional coverage, and to 
charge the bank for the added insurance. 
The bonds are taken out with private 
companies. 

Insures Deposits Only 

“As far as I know,” Mr. Crowley said, 
when questioned further, “this corpora- 
tion has never given any thought to en- 
tering the surety business. Our law pro- 
vides that we insure deposits of banks. 
That is sufficient responsibility.” 

Reliable sources reported that a group 
of bankers anxious to obtain reduction in 
surety rates, were actively campaigning 
for a plan, whereby the F.D.LC. would 
issue the surety protection, in connection 
with its insurance of bank deposits. 

Even though the F.D.LC. is not con- 
nected with the movement and Mr. Crow- 
ley opposes the move, it is expected that 
a bill to that end may be introduced in 
Congress. In view of F.D.I.C. opposition, 
it is doubted whether such a measure 
would get very far in the legislative mill. 





Two Veteran Agents Honored 
By Aetna Casualty & Surety 


In recognition of the completion of 
twenty-five years’ service with the Aetna 
Affiliated Companies William H. Miller 
and William H. Van Horn of the firm 
of R. E. Anderson & Co., Aetna general 
agents at Tacoma, Wash., with super- 
vision over casualty and surety lines, 
have been presented with Aetna 25-year 
service plaques. 

Mr. Miller, president of the firm, has 
been continuously in its service since 
1910, receiving successive promotions un- 
til he was made president of the com- 
pany. He is a member of the Union 
Club, Tacoma Golf & Country Club, 
Tacoma Chamber of Commerce, Shrine 
and Royal Order of Jesters. 

Mr. Van Horn, vice-president, joined 
R. E. Anderson & Co. in August, 1898. 
He is a member of the Tacoma Chamber 
of Commerce. His principal hobbies are 
fishing and big game hunting. 





1936 AUTO DEATH ESTIMATE 

The Accident Prevention Conference 
at Washington, D. C., has estimated that 
35,708 persons in the United States were 


killed in automobile accidents during 
193%, which was 353 less than in 1935. 
It is pointed out that 1936 is the first 
vear in which a reduction in fatalities 


is shown over the preceding one. 
NEW ORLEANS APPOINTMENT 
The Fidelity & Deposit has announced 
the appointment of Godchaux & Mayer, 
Ltd., to represent the company in New 
Orleans, La. 


TO USE F. H. A. SERVICE 





Commercial Casualty Takes Initial Steps 
To Refinance Its Mortgage Port- 
folio; Plan Is Innovation in N. J. 

Initial steps have been taken by the 
Commercial casualty of Newark in the 
refinancing of its mortgage portfolio 
through the wholesale operating service 
of the Federal Housing Administration. 
The operation is the first of its kind in 
New Jersey. 

Eighty-one mortgages carrying an ag- 
gregate of $420,000 were submitted in a 
group to Thomas E. Colleton, state FHA 
director, for guarantee with respect to 
Federal Housing Administration insur- 
ance. 

Under the plan the mortgages would 
be transformed from the old style mort- 
gage to an F.H.A. insured loan to be 
amortized by monthly payments over 
a term of years, the payments to include 
principal, interest, taxes and insurance. 

When the refinancing is completed for 
the Commercial Casualty a similar FHA 
service is contemplated for its affiliates. 
One of the latter is the Superior Fire 
of Pittsburgh, which plans to submit its 
portfolio of home mortgages on proper- 
ties in the Pittsburgh h district for guaran- 
tee as to FHA insurance. 

“The Federal Housing Administration 
wholesale operation service,” said Colle- 
ton, “is offered approved banks, insur- 
ance companies, building and loan asso- 
ciations and other financial lending in- 
stitutions interested in placing their 
mortgage portfolios in so far as possible, 
on an insured basis. Such a recasting 
of their portfolios, in addition to the 
liquidity it imparts to the mortgages in- 
sured, enables mortgagees to engage in 
extensive refinancing projects.” 





ASSOCIATED’S DIVIDEND 





Ten Cents a Share by Holding Co. of 
Associated Ind. and Fire Mate; 
Planning 1937 Expansion 
Directors of Associated Insurance 


Fund, Inc., holding company of Asso- 
ciated Indemnity Corp. and Associated 
Fire & Marine, at a meeting January 


7 declared the first 1937 dividend pay- 
able January 30 to stockholders of rec- 
ord January 18. The amount of the 
dividend is ten cents per share. 

Last year Associated Insurance Fund 
paid three dividends of ten cents per 
share each; one in January, one in 
July and an extra dividend in Decem- 
ber, just before Christmas. The action 
of the directors in declaring the dividend 
was based upon tentative figures brought 
up to December, 1936. 

Associated Indemnity 
entered in forty-two states, the District 
of Columbia and Hawaii. Applications 
are pending or in course of preparation 
for entry into the remaining six states 
of the country, including New York 
State, according to President C. W. Fel- 
lows. He reports that the gain in net 
premium writings for the two companies 


in 1936 was 14.5%. 


REPRINT W. W. GREENE ADDRESS 

The Casualty Actuarial Society has re- 
printed the recent address by Winfield 
W. Greene, Gencral Reinsurance, which 
was entitled “State Monopoly of Com- 
pensation Insurance, Laboratory Test of 
Government in Business.” It was de- 
livered as Mr. Greene’s presidential ad- 
dress at the Society’s annual meeting last 
November. Copies of it may be obtained 
from Richard Fondiller, secretary-treas- 
urer of the Society, 90 John Street, New 
York. 


Corp. is now 








ASSOCIATE EXAM MAY 19-30 

Richard Fondiller, secretary-treasurer, 
Casualty Actuarial Society, is receiving 
applicants for the 1937 examination for 
the grade of Associate which is to be 
held on May 19 and 30, 1937. To become 
an Associate the candidate must pass all 
four parts of the required examination 
and must have had at least one year’s 
experience in actuarial, accounting or sta- 
tistical work in casualty insurance offices 
or in teaching casualty insurance science. 


W. M. Smith 25 Years With 
Aetna Casualty & Surety 


Wilmot M. Smith, vice-president, 
Aetna Casualty & Surety in charge of 
country-wide bonding operations, cele- 
brated his twenty-fifth anniversary with 
that company on December 31. He will 
also soon observe his thirtieth anniver- 
sary in the business and his career, as 
outlined in The Eastern Underwriter 
recently, has been an inspiration to 
young men entering the bond field. 

Mr. Smith’s first post with the Aetna 
was as superintendent of its New York 
fidelity and surety department which he 
organized. In 1923 he went to the home 
office as secretary of the bond depart- 
ment; elected company secretary in 1924 
and placed in charge of fidelity and 
surety underwriting. In 1926 he was 
elected vice-president of the Aetna Cas- 
ualty & Surety, the office which he now 
holds. 

Mr. Smith has been active in various 
insurance and bonding associations, hav- 
ing served on the elective fellowship of 
the Insurance Institute of America and 
the executive committee of the Surety 
Association of America. He was formerly 
vice-president of the Surety Association 
of the City of New York. In 1931 he 
was elected a director of the Bureau of 
Contract Information, Inc. of Washing- 
ton, D. C. He is a member of the Hart- 
ford Golf Club, the Sons of the Revolu- 
tion, the Casualty and Surety Club of 
New York and Chi Sigma Chi fraternity. 





ASS’T MANAGER IN READING 

Frank C. Henry, previously a field as- 
sistant in the Travelers’ casualty insur- 
ance department at Albany, N. Y., has 
been promoted to the post of assistant 
manager of casualty lines at the com- 
pany’s branch office at Reading, Pa. 


BERGEN COUNTY SAFETY MEET 





Insurance Men on Program of 2nd 
Annual Conference Jan. 30 in Engle. 
wood; Gov. Hoffman a Speaker 
Insurance men interested in accident 

prevention are prominently identified 

with the second annual Bergen County 


safety conference which will be held 
January 30 in the Dwight Morroy 
High School, Englewood, N. J. The 


meeting will be divided into seven sec. 
tional groups including insurance, educa. 
tion, recorders and magistrates, mayors, 
police chiefs, community organizations 
and industrial. 

Leader of the insurance group session 
is Charles Fountain of Hackensack, and 
speakers include George B. Schwoebel, 
state department of motor vehicles, 
whose subject is ‘ ‘Better Enforcement of 
Insurance Liability,” and Donald Borg 
editor, The Bergen Evening Record 
spe aking on “The Best Safety Publicity.” 

Two experts of the National Bureau of 
Casualty & Surety Underwriters on the 
program are John J. Hall, who is slated 
to speak at the community organiza. 
tions session, and Harold Hammond, who 
will talk on highway safety. 

The headliner speakers of the confer. 
ence are Gov. Harold G. Hoffman, A. W. 
Magee, motor vehicle commissioner of 
N. J., Harold Fowler, first deputy police 
commissioner of New York, and Barney 
Oldfield, one-time automobile racer. 





FINANCIAL SETUP ENLARGED 

The Commercial Standard of Fort 
Worth has increased its capital stock 
from $400,000 to $500,000 and payment of 
$100,000 into surplus, all subscribed and 
paid in cash. Headed by A. Morgan 
Duke, the company’s 1936 statement is 
expected to show an increase of $900,0M 
in admitted assets. It enjoyed a 50% 
increase in premium writings during 19% 
to a total of $3,100,000. 





Recent Court Decisions 
Compiled by John Simpson 











Author, “The Law Relating to Automobile Insurance” 


Bank’s Liability to Surety 

The Fifth Circuit Court of Appeals 
holds, American Surety Co. of New York 
v. Waggoner Nat. Bank of Vernon, Tex., 
83 F. (2d.) 99, that a bank which, al- 
though not the county depository, ac- 
cepted temporary deposits of automobile 
license fees made by the tax collector, 
was not chargeable with notice that the 
collector, in withdrawing the deposits by 
checks payable to himself, was misappro- 
priating the funds, so as to be liable to 
the collector’s surety for losses paid by 
the surety. This was held even though 
some of the collector’s checks endorsed 
by him were for “even” amounts and 
some were cashed over the counter. 

Judgment for defendant in the Federal 
District Court for northern Texas (13 
F. Supp. 295) was affirmed. 


*_ * * 


“Change of Conditions” 
“Physical” Only 

Section 22 of the longshoremen’s com- 
pensation act authorizes a deputy com- 
missioner to review a compensation or- 
der only in the event of “a change in 
conditions.” The Ninth Circuit Court 
of Appeals holds, Pillsbury v. Alaska 
Packers Ass’n, 85 F, (2d) 758, that a 
deputy commissioner’s supplemental or- 


der cannot review the jurisdictional ques- 
tion of the claimant’s employment. He 
is either in the shipowner’s employment 
at the time of the injury or he is not 
employed. Nothing that occurs after- 
wards can alter the status existing at 


Held 


the time of the accident. The expression 
“change in conditions” refers to a change 
in the physical condition of the employe. 
Decree for the employer in the Federal 
District Court for northern California 
was reversed. 
7” * om 
“His” or “Any” Occupation 

In an action for total and permanent 
disability on a war risk policy the bur- 
den was held to be on the insured to 
show by substantial evidence that he be- 
came totally and permanently disabled 
while the policy was in force. A bed- 
fast condition is not requisite to re 
covery on such a policy. The test is 
whether he could follow continuously 
any substantially gainful occupation. 
Even though unable to pursue his pre 
enlistment occupation, recovery cannot 
be awarded if he could perform con 
tinuously some lighter or less strenuous 
work which was substantially gainful 
United States v. —. Tenth Circuit 
Court of Appeals, 85 F. (2d) 433. 


x * * 


Delay in Notice of Accident 
An insured delayed more than six 
months after an accident and_ two 
months after filing proof of loss with 
another company to notify an insurét 
of the loss of sight of an eye, although 
the policy required written notice within 
twenty days after an accident. The 
Nebraska Supreme Court held, Haack ¥. 
Midwest Life, 268 N.W. 360, that in- 
sured’s only excuse for the delay be 
ing that he hoped he would partially rt 
gain his eyesight, he was guilty of laches 
precluding recovery. In such a case tht 
burden of furnishing proof of circum 
stances which -excuse the delay 
show it to have been reasonable rests 
on the insured, 
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